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D e c e m b e r  2 0 2 0  

RAISING FUNDS FOR 

THE HOSPITAL 
Sewing Crow-Bees Update  
We are sure everyone will remember the article in our September newsletter which high-
lighted the tremendous support the group called Sewing Crow-bees are giving to Crow-
borough Hospital by fund raising for the Friends.  They are a group of 11 ladies who were 
either furloughed from work or started working from home because of the pandemic and 
wanted to use their time to help the local community.  They are all keen seamstresses and 
decided to make face masks and other small items which they could sell in aid of the hos-
pital.  Readers may remember that they received an award from the MP, Nus Ghani, for ex-
ceptional service to the community.  In the September edition we featured photos of the 
distanced presentation of the award made by the MP on Chapel Green. 
 

The Friends are humbled by the extraordinary result the Sewing Crow-bees have achieved.  
As we write this piece, they have raised £13,434 through Virgin Giving plus donations in 
collecting tins. The ladies have had a pop-up stall from time to time on Montargis Terrace 
and run an on-line raffle to be drawn on December 11th.  Local businesses have been won-
derfully generous in offering an impressive range of prizes.  The Friends would like to give 

wholehearted thanks to everyone 
who has contributed to this terrific 
endeavour which will be of enor-
mous benefit to our lovely local hos-
pital. 
 

We are delighted to be able to an-
nounce that the funds raised will buy 
more very specialist mattresses for 
the hospital ward.  They will enable 
the nurses to look after patients with 
more complex needs, thus caring for 
them closer to home and 
reducing the time those pa-
tients have to spend in an 
acute hospital.  (See P4) 
 



 

2  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

                                                                     The raffle will now be drawn on December 11th 
 
Please visit their facebook page https://www.facebook.com/sewingcrowbees for further information. 
 
 

 
 

Crowbees have extended their range of goods from masks to include gift bags, shopping bags for walkers, 
twiddle mitts for people living with dementia, mask extenders and other useful items.  

Help the Friends raise vital funds this Christmas 

 

                                   

 

This year why not send your friends and family one of our digital Christmas Cards and 

make a small donation with the money you saved on cards and stamps. 

You can choose a design, add your message, and then share the goodwill with everyone you 

know on Facebook, Twitter or WhatsApp. 

To send a card or make a donation please visit: 

https://uk.virginmoneygiving.com/FriendsofCrowboroughHospital-ChristmasCards  
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Crowborough Hospital benefits from lockdown jam! 
 
Long-standing supporter and volunteer Jackie Bradford has made and sold an astonishing 116 jars of jams 

and chutneys this summer in aid of the Friends.   
Jackie and her husband David (also a well-known supporter and vol-
unteer) spent much of their time during Lockdown 1 on their allot-
ment in Pilmer Road.  They were so successful in their husbandry 
that they produced far more fruit than they could eat themselves.  In 
typical determined fashion, Jackie vowed that she wasn’t going to 
waste anything, so set about making jam and chutney that she could 
sell in aid of FoCH.  Producing 116 jars was an heroic effort for 
which the Friends are extremely grateful.  Jackie made 4 varieties of 
jam and 4 of chutney and sold them to her neighbours, friends at 
Crowborough Vale WI and in the August pop up shop. 
The total Jackie raised was an amazing £232.50! 
 

 

 

 

 

NEWS FROM AROUND THE HOSPITAL 
 

Out-Patients Department 

What strange times we are all living through at the moment - who would have thought when we wel-
comed  2020 in on New Year's Eve that within a few months we would all be locked at home and only go-
ing out for work, food shopping or an hours exercise each day .  

 
We were quiet at first during lockdown as all clinics stopped. So we offered our rooms   to another depart-
ment in the hospital who also work for The Maidstone and Tunbridge Wells NHS Trust. During lockdown 

it gave us all a chance to go through the department with a fine tooth comb and we gave everything a 
spring clean, cupboards were emptied and sorted and although we are always incredibly organised it's 
amazing how you can always find things to  do and change. 

Admin were kept busy; they continued to prepare notes for clinics. Although face to face clinics had 

stopped in Crowborough, telephone consultations commenced in Tunbridge Wells and the clerical team 
continued to prep patients notes for the telephone consultations that were running. This enabled the clinics 
to continue to be held and to  run smoothly even if they were run very differently.  

 
We tentatively  started to open up again  after lock down and clinics began with face to face consultations 
in a safe and secure way. We also began to welcome back other Trusts in October. Most have now returned 

to Crowborough and are pleased with the way we keep our patients and staff safe.  
  
We re-started the Friends and Family Survey in September and so far have had lots of  positive comments 

from our patients  for which we are all immensely grateful and proud. 

We are in what the Trusts calls the “reset and recovery” phase at the moment, so who knows what the fu-
ture holds but we are optimistic that OPD will go from strength to strength.  
 

Sandra Barnes 
Out patients Sister 

Jackie Bradford with a couple of jars she 

actually kept for herself! 
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Grove House 
 

The English Soap Company have donated lots of hand creams which have been distributed 
around the different departments of Grove House and the Hospital. This kind donation 
came via an employee, Darren, whose mother, Louise LeValee is the receptionist at Grove 
House. Many thanks for thinking of our hard-working staff.  
 

 

Local Artist Jeannette Towey donates painting to hospital 
 

Crowborough artist Jeannette Towey has very generously donated an oil paint  
ing to Crowborough Hospital.  It is now hanging at the bottom of the waiting 
area in Grove House.  It depicts the stream which runs through the country 
park between Tollwood Road and Osborne Road (the old quarry to long-
standing residents!).  Jeannette walks her dog there and was inspired by the 
tranquility of it.   
Jeannette has explained the background to her donation: 
“Back in September my husband and I made a short trip to Hampshire. While 
we were in Southampton City Art Gallery we saw an exhibition on Art in Hos-
pitals and how paintings can help people recover more quickly. I immediately 
thought of our lovely little hospital and decided to donate a painting to there.” 

 

  The Friends acted as intermediary and would like to thank Jeannette for being 
so thoughtful and generous towards our lovely hospital and Lindsay Ransome, facilities manager at the 
hospital, for being so willing and helpful in arranging to have the painting hung. 

 

The General Ward 
Hybrid Power Bed Mattresses 
  
Last year the Friends funded and ordered 4 new profile beds complete with hybrid power mattresses for the 
Ward.  These replaced old style manual beds but there were still some beds with 
old style mattresses in use, The Friends have been pleased to replace these mat-
tresses with 5 new hybrid mattresses. This has ensured that there have been suffi-
cient up to date beds to meet the extra pressure on beds due to the present pan-
demic. Crowborough Hospital has been able to provide good support to the local 
health economy, partly due to the new beds funded by the Friends with help 
from the CrowBees. 
  
 

 

THE FRIENDS’ SOCIAL DAY CENTRE 
 

Preparations for Social Day Service return to the Day Centre     
 

Jane Hayward (manager) along with Kate Stokes  and Richard Hallett 
(Trustees) have evaluated the equipment needed for the restart of the phys-
ical (as compared to virtual) social day service in the coming months. 
Three infra-red thermometers have been purchased so that we can check 
clients and volunteers and various plans have been made for the safe re-
opening of the Day Centre. At present, there is no date for this to take 
place, but everything is ready.  

Janet with the picture 
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A Donated Piano in the Day Centre 
 
The family of Gwenda Woodward, who had been a Social Day Service client up until October 2019 when 
she moved to Windlesham Manor, very kindly made the offer of a piano while sorting 
out her house. This was gratefully received on behalf of the Day Centre.  The family 
are delighted with the idea of the Day Centre as a “new good home” for the piano, and 

Ian (Gwenda’s son) told me that 
when he told her of the plan she was 
really pleased. The piano was 
moved into the day centre at the end 
of September, and a notice placed 
above it to record the donation.  It is 
a quality piano, with the benefit of being a smallish piece 
of furniture which takes up a small area. In due course 
we will provide a  plaque recording the donation and 
agree some appropriate words with the family.  
 

Ian Woodward  (Gwenda's son, right) with Pearl Woodward,    
Anthony Osborne and David Shaw  from "Move and Tune".  

 

 

 

 

Neuro-Physio-Rehab Equipment Arrives 
  
Some new equipment of two mobile screens and a Blood Pressure Monitor that the Friends funded and or-

dered for the Neuro-Physio Rehab team has ar-
rived.   The screens came “flat-packed”  and  have now 
been assembled and are ready for use. The BP Monitor 
arrived and has been PAT tested by the Estates Depart-
ment and returned to the Day Centre.  
 
 
 
 
 
 
 
 
 

Ruth Reynolds (therapist)  sends her grateful thanks for the support and  assistance she has received.    
 
 
 
 
 
 

Thank You from a client 
  
We have received a lovely “Thank You” card from a young lady for the loan of one of the Thera Trainers 
that was sitting idle in the Day Centre during lockdown.   
She was a past client of Claire McCaul at the Day Centre and used the Thera Trainer quite extensively.   (A 
Thera Trainer – for those not aware – is a seated bike for people with poor lower limb function.)    
 It is nice to know that even during lock-down and Covid-19 restrictions the equipment purchased by the 
Friends can still provide benefit to patients.        
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VOLUNTEERS NEWS 
 

Farewell & Thank You to Clive & Sue Goddard 
 
The Friends of Crowborough Hospital have given a heartfelt ‘Thank You” to Clive and Sue Goddard for 
their years of volunteering with the Friends as they prepare 
to move to Bexhill-on-Sea. At a short presentation a “thank 
you” card signed by Dr Kate Stokes (President) from the 
Trustees and a “Goodbye” card from the Drivers were pre-
sented to Clive and Sue. They were also given a  John 
Lewis Voucher from all the Friends and volunteers as a 
“thank you” gift.  On behalf of the volunteer driver team of 
which Clive and Sue were an important part, Jim Kingsford 
presented the “Goodbye” card that had inside it their col-
leagues messages electroni- cally transcribed into the card. 
Clive and Sue were delight- ed with their  messages and 
found them very touching. They say they miss being part of the transport team and these messages will 
help them to treasure the memories and the people with whom they have worked in recent years.  
 
On behalf of both of them, Clive has written this letter to us all: 

  
 

 

Dear Friends and friends,  
It was part of my retirement planning to volunteer for FoCH. I cannot now recall who it was who suggest-
ed this, but I am grateful to have had the opportunity to help out for these past 9 years. I think I applied to 
join in 2011 and, after much form-filling (NHS in those days!) I finally got there. Sue joined a year or two 
later as she retired after me.  
We found ourselves as Driver and Escort (now Passenger Assistant). This brought us into contact with 
some fascinating and, at times, amusing clients. With them came a lot of local information about ‘old 
Crowborough’, and we learnt so much from all of them. We were always touched by their obvious grati-
tude. It was a huge reward to hear from some that their visit to the Day Centre meant so much to them, 
and it was not uncommon to hear them comment that this was their only trip out in the week. The col-
lecting of clients for the Day Centre, and returning them afterwards, taught us great patience, as some 
were frail and found walking to and from the bus a real struggle. We used to joke that this was definitely 
life in the slow lane!  
During lockdown it was really satisfying to find an extra useful role delivering prescriptions to shielding or 
housebound patients. It was another opportunity to serve the elderly and the vulnerable, and to help a 
local pharmacy provide the important medicines that were needed. It certainly sharpened up our 
knowledge of the local roads, some of which we didn’t even know existed!  
And as lockdown was gradually lifted, it was gratifying to be able to help some of the clients escape from 
their four walls for a few hours. It is difficult to imagine how some of them managed to keep going during 
the lockdown, denied as they were their visits to the Day Centre and to be with friends there. This is why 
we readily agreed to take some of them out while the Day Centre was closed due to the pandemic. Again, 
these trips out across the Forest seemed to go down very well, and we were more than happy to do what 
we could to alleviate their considerable struggle with the inability to get out and be with some of their 
friends.  
It has been both a privilege and a pleasure to transport these lovely people, and we have been surprised 
and greatly touched by the presentation of a leaving gift, accompanied by many generous comments from 
Jane, the Trustees, and our fellow volunteers. We shall miss them all, which is why we have already been 
in contact with the Friends of Bexhill Hospital. Bexhill Friends have a larger (and expanding) transport op-
eration and it seems highly likely that they will soon find something useful for us to do! We leave with 
fond memories and our best wishes to you all.  
Clive & Sue 
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THE COMMUNITY HOSPITALS ASSOCIATION  
"The National Voice for Community Hospitals"  

 

The Community Hospitals Association has been celebrating 50 years of the CHA. They have shared re-
sources, good practice, histories and reflections on the CHA on the website and also on social media. To 
read more about the fascinating history, current role and future of community hospitals around the UK 
on their website please visit:  
 http://www.communityhospitals.org.uk/   
Each day in October new information was added about one or two Community Hospitals and Dr Kate 
Stokes (our President) ensured that Crowborough Hospital was one.  
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C a r i n g  f o r  t h e  H e a r t  
o f  t h e  C o m m u n i t y  

Friends of  Crowborough Hospital 

Crowborough Hospital                     
South View Road                            
Crowborough                                            
TN6 1HB   
Phone: 01892 664626                        
Fax:     07092 865667                                
Email:  info@foch.org.uk                        
Web:   www.foch.org.uk  

Registered Charity No. 231379       

Inland Revenue Charity Code: 
YAF88PG 

 

Dona t ions  /  Me mbersh ip  
 

I/we would like to make a donation to support the work of the Friends of 
Crowborough Hospital.  

Our donation includes a £10 membership subscription   (yes/no). 

I/we enclose a donation of £ .....................  

The Friends may reclaim tax ...........❏ (Gift Aid) 

Name    .................................................................................................. 

Address  ...............................................................................................  

   .............................................................................................. 

Post Code ...............................                                                   

Telephone ................................................ 

E-mail    ................................................................................. 

Date    …………………... 

 

Please send details of how I/We may make regular donations ❏ (Standing Order)                                                                                                          

Donations should be returned to:                                                                                                                  
Friends of Crowborough Hospital                                                                                                             
Crowborough Hospital                                                                                                                           
South View Road                                                                                                                             
Crowborough TN6 1HB                                                                                    Dec’ 20 

 

Office Opening Times 

The Friends’ Office is not 
manned every day due to lack 
of volunteers. If we are 
closed, please leave a mes-
sage; written, telephone or   e
-mail and we will contact  
you as soon as we are able. 

Mail can be left in the black 
letterbox outside the office. 

 

 

 

We hope that those of you who are 
not already Members would be in-
terested in joining the Friends.  
Membership is just £10 a year, or 
you can become a life Member for 
a larger sum. If you would like de-
tails of this, please get in touch. 
If you would like to pay by stand-
ing order, we would be happy to 
arrange this for you.                                     
 

 
 

For those who are tax payers we can 
arrange (at no cost to yourself) for the 
Inland Revenue to make an additional 
payment to us equal to the amount of 
tax that you would have paid on your 
donation or membership (Gift  Aid). In 
this way, your donation can be of even 
greater value.  Changes made by the 
Inland Revenue in respect of how Self 
Assessment tax forms are completed 
for charitable donations mean you will 
need the Code (shown above) if you 
complete such a form. 

 

As a Member you can be as in-
volved as you wish, joining one of 
the committees, or just supporting 
the work of the Friends by attend-
ing events during the year. 
If you would like further infor-
mation on any aspect of the Friends 
or would like to become a volun-
teer or a Member, please get in 
touch with us at the address above, 
or by phone or e-mail. 

M e mb e r s h i p  o f  th e  Fr i e n d s  

 


