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Successful August ‘giving month’ 
 replaced hospital fete 

Croft Road pop-up shop, raffle, supermarket 
collections and other events helped to keep the funds flowing  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
An August ‘giving month’ was arranged to keep funds flowing to support Crowborough Hospital 
following the cancellation of the annual Bank Holiday Hospital Fete due to the Covid-19 emer-
gency.  A town centre pop-up shop was the centrepiece of the Hospital Friends’ efforts with addi-
tional funds being raised by a raffle and  supermarket collections.  
 
Thanks to the generosity of the owner, Mr Mahendra Sharma, the Hospital Friends opened their 
shop in the vacated part of Chappell’s pharmacy and health food store in Croft Road. It was open 
Monday to Saturday for the whole of August. Visitors were able to buy the wide range of goods 
normally sold by the Friends’ shop at the hospital including, homemade preserves, hand-knitted 
children’s clothes and keenly priced greetings cards.  
 
Trustees Kate Stokes, Juliet Morris and Richard Hallett organised the opening of the pop up shop 
and worked with Mr Sharma to sort out the legalities and health and safety requirements to en-
able the shop to operate safely.  Maureen Bagwell (manager of the hospital shop) sorted and 
priced the various stock items for transferring to the pop up shop.  
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Cilla (of Cilla’s Cakes) heard that we were operating a pop-up shop, and, unrequested,  donated cakes to 
the shop.   Her husband, Malcolm, delivered cakes priced and dated. 
The pop up shop was staffed by a rota of volunteers and raffle tickets were on sale in the shop throughout 
the week. 
 
Two town centre supermarkets supported the hospital with Waitrose nominating the Friends’ as one of 
three recipients of its £1,000 charitable giving in August (arranged by Ricky Booth) and Morrisons allowing 
collection buckets for cash donations in store for a week (arranged by David and Jackie Bradford) 
 
Thanks to the work of so many Friends, Volunteers and others, the month proved to be very successful. 

In order to make a highly visible contribution to main-
tain fundraising instead of the Annual Hospital Fete, 
a small group of Friends Trustees formed a working 
party to operate a Pop-Up Hospital Shop during Au-
gust 2020. While talking with Dr Kate Stokes 
(President of the Friends), Mr Mahendra Sharma 
(owner of Chappell’s Pharmacy) had offered the 
empty health-food shop which sits along-side and 
joined to his Pharmacy in the centre of Crowborough 
free of charge for a whole month! 
 
This immensely generous offer was gladly accepted 
by the working party and during the last week of July 

was duly converted into a temporary pop-up “hospital shop” that opened on Saturday 1st August. In  addi-
tion to the normal hospital shop stock, the shop also sold raffle tickets for the traditional August Bank Holiday 
Fete Raffle. 
 
Enhance PD (a local property refurbishment firm) kindly erected our banner above the shop front, and installed 
Perspex screens inside the shop. Kate Stokes conducted a thorough health & safety risk assessment. George & 
Cat Hammerton from a local family firm and residents of Crowborough kindly provided many “home-made” face 
shields which proved to be highly popular and effective in use. 
 
A number of our stalwart volunteers from both the Hospital Shop and Social Day Service were also keen to help – 
arguing that they were in good health, would benefit from some extra activity and knew that we would take all 
necessary steps to make shop “Covid-secure. These volunteers were Judy Brown, Jeanette Henderson, Maggie 
Hogg, Linda Lane, Evelyn Burden, and Tony Matthews 
 
Maureen Bagwell organised any willing hospital shop volunteers into the rota and also helped enormously 
with setting out the displays of shop stock and advice on pricing. Jane Hayward recruited any willing SDS 
volunteers, and also stepped into the Monday slots on the rota. The trustee working party of Kate Stokes, Juliet 
Morris and Richard Hallett also put themselves into the rota, and Kate’s husband Andrew Condon took on the 
responsible job of banking the takings each week. 
 
The pop-up shop would not have been possible without a team that included help from six younger  volun-
teersmade possible by both their enthusiasm to help and (of course) school or college holidays in August! All 
our younger volunteers had some family connection with the Hospital or Friends and it was wonderful to wel-
come them to the team. They made an invaluable and refreshing contribution to the success of the pop-up 
shop. Each had formal “Volunteer Photo ID” kindly provided by Russell Wakefield and the face shields (as you 
can see) were very popular - much  preferred to ordinary face masks 
 
 
 

Pop-Up Shop in Crowborough Town Centre August 2020 
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The Team 

  Joseph Wells                   Katherine Bagwell               Jacob Bains                 Alfie Hodgkinson             Oscar Hodgkinson              Katie Sheam 

All in all, it was a wonderful team effort, and the abiding memory of all is the sheer number of local residents and 
shoppers who called in, perhaps to buy something while they were they, but mostly wanting to show support 
and endlessly interested in our news and how things were going at the hospital and the Friends.  It made us re-
alise that in amongst the national Covid-story there is very little good information at the very local level. ….and 
people are keen for good news.  

 

 

The Results 

605 raffle tickets were sold in the shop, and another 112 tickets 
were sold by Jim and Barbara Kingsford (a superb individual effort)
……making total sales of £717. 

On August Bank Holiday Dr Kate Stokes hosted Angela Bains 
(Crowborough Hospital) at the Pop-Up shop for an open-air ceremony 
to draw the winning raffle tickets. 

The first prize winner donated the winnings straight back to the raffle 
income, and the second prize winner re-donated another £20. The net 
result was therefore a profit of £587. A very successful result consider-
ing there was no “Fete Event” at which most tickets are traditionally 
sold. 

Sales of goods from the Pop-Up Shop over the month was £2600, which exactly averages at £100 per day for the 
26 days of the month the shop was open …..an immensely successful financial venture, made even better by 
the excellent publicity for the Friends right in the centre of Crowborough. 

It is hoped that the funds raised can go towards supporting the re-opening of the Neuro-Physio Rehab at the 
Day Centre in September. (see article on page 6) 

 
Dr Kate Stokes 
President 
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Sewing Bees raise over £9,000 for Crowborough Hospital 
MP presents Constituency Award to group making masks to plug funding 
gap. 

A Crowborough sewing group which has so far 
raised more than £9451 for the Friends of Crow-
borough Hospital by manufacturing and selling 
face masks, has been presented by with a spe-
cial Constituency Award by Wealden MP Nus 
Ghani. 
Sewing Crow-Bees, led by Alison Cousins, 
swung into action upon learning that the annual 
Crowborough Hospital Fete could not go ahead 
this year due to the Covid-19 pandemic. They 
were determined to do as much as possible to 
make up for the Friends’ loss of income and the 
amount raised represents an extraordinary effort. 

Wealden MP Nus Ghani (centre) with (left to right): Sewing Crow-Bees leader Alison Cousins; Friends of Crowbor-
ough Hospital Treasurer, Terry Moon; Friends’ Chairman Chantal Wilson; and Sewing Crow-Bees member Maisie 
Jones. 
 
The Friends are delighted that the Sewing Crow-
Bees have been recognised for their amazing 
voluntary effort. Nus Ghani made the presenta-
tion on Chapel Green on Friday (31st July) with 
appropriate physical distancing measures in 
place. 
Nus Ghani told the group that the Wealden con-
stituency was giving only 100 Covid-19 awards 
across all 110,000 people living in the constitu-
ency and said the Sewing Crow-Bees were con-
sistently the most nominated group. She con-
gratulated them on being very worthy award win-
ners. 
Chairman of the Friends of Crowborough Hospital, Chantal Wilson, said: “The Sewing Crow-Bees have 
done a marvellous job keeping Crowborough supplied with face masks and at the same time raising a 
huge amount of money for the Friends of Crowborough Hospital.“There has never been a better time to 
support our wonderful hospital. The award is extremely well deserved and the Friends are so pleased that 
this voluntary group has been given this recognition. Thank you Sewing Crow-Bees!” 

 
Alison said, You can find any of our products in these shops in Crowborough. Please remember to donate 
to Friends of Crowborough Hospital through our link:  
https://uk.virginmoneygiving.com/Team/SewingCrowBees 

September 2020 

 W.E. Cro & Son 
 Peonies from Pluto 
 The Colour Sanctuary  
 Artytime Scrapstore 
 Jarvis Brook Bakery 
 Banfield Estate Agent  
 Crowborough Railway Station  
 Guest's Shoe Services Ltd 
 WeFill Local, Tuesday Pop-up shop 
 Katharine Jennings Fine Artist 
 Fieldbuss  
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 Olivia Hicks (6 years old) raises £200 for the  

Crowborough Birth Centre 
On Monday 22 June Olivia Hicks presented to Teresa Burlington (Crowborough Birth Centre Manager) 

and Dr Kates Stokes (President, Friends of Crow-
borough Hospital) a fund-raising cheque for 
£200. Olivia had raised the money by selling 
toys, books and clothes she no longer 
needed.For five days Olivia displayed and sold 
the various items outside her house in Crow-
borough Hill, because she wanted to do some-
thing to help the local  health service and 
midwives especially.   Olivia’s mum (Rachael) 
was cared for by the Crowborough Midwife 
team when Olivia was on the way, and the 
family have always been strong supporters 

of Crowborough Hospital. 
 
Teresa Burlington said she was… “Amazed at Olivia’s determination to see through setting up a stall  
and selling from it for 5 days to raise money for the birth centre. It was a fantastic effort, and so much  
appreciated as a kindness and benefit for birth centre staff and new mums.” 
 
The Friends have ring-fenced the money for the birth centre charitable fund and receiving the cheque  

on behalf of the Friends, Dr. Stokes said: 

“The Friends are delighted to top-up this generous donation to 
provide a small “breastfeeding sofa” for the birth centre dining 
room so that new mums can more comfortably feed them-
selves and their new-born at the same time. It is lovely to 
meet Olivia and she is an inspiration to us all showing that 
you are never too young to do something amazing that 
really makes a difference.” 

Olivia’s family came to watch the presentation, and we 
were delighted to hear that Olivia  received a “Head Teach-
ers Award” from St Marys School where she is a pupil. 

 

For users of hearing aids—some advice from CrowBees 
 

“Hearing aids & masks are not always a great combination, however, here are a few 
suggestions which may help: 
Ear saver - this is a band that sits on the back of the neck/head to which the ear loops 
on your mask can be fitted to. We have these available at our community pick up points. 
Head band - as it sounds, but with a button sewn on on each side, again, the loops of 
the mask link to these, instead of round your ears. Also available at our community pick 
up points. 
Most of our masks have channels with the elastic threaded through. You can remove 
this and thread through one single, length of elastic, ribbon or something similar. This 
can be threaded through the channels on your mask and then tied round the back of 
your head. 
If you wear a baseball cap, a button can be sewn to each side to which your mask ear 
loops can then be fitted to.” 

Crow Bees cont. 
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vNews from around the hospital 
 
Kathy Haghighat’s Retirement 

  
As mentioned in the last newsletter, Kathy retired from her position as sen-
ior radiographer. We received this photograph from Radiography Assistant  
Holly Jenkins who said: 
“I just wanted to let you all know that Maxine, Karen and I delivered Kathy’s 
retirement gifts and goodies!! We had a cheeky gin and chocolates on the 
doorstep (social distancing of course) along with a good old natter!”  
One of Kathy’s gifts was a piece of artwork – a snail- that had been on the 
wall in the department and which Kathy had always admired. Happy Retire-
ment Kathy! 
 
 
 
 
 

 
Karen Bailey’s Retirement 
  
Karen Bailey retired as Out Patients Clinical Administrator after 9 years in 
Outpatients and having worked at Crowborough Hospital for 22 years. 
Kate Stokes signed a card as President and the Friends made a contribu-
tion to her retirement present of gardening vouchers. A socially distanced 
retirement presentation took place. 
Happy Retirement, Karen 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Neurophysiotherapy 
A new physiotherapist has been appointed; Ruth Rey-
nolds (on the left in the photo with her assistant Julie). 
Crowborough will have one day a week (Tuesday)  
Neuro-Rehab in the day centre, which has started in a 
limited way.  To start with the system will be one pa-
tient at a  time (one patient out before the next patient 
in - due to Covid-19 precautions) but Ruth hopes to be 
able to run small groups in due course.  To help her do 
this safely, some additional equipment i.e. screens and 
a blood pressure machine to keep at the day centre 
would be useful and the Friends have agreed to fund 
this. As  in  many  areas  of  health care, Covid-19 has cre-
ated a backlog for “catch-up” in physio rehab and the 
Friends are delighted to support this increased effort at 
the Crowborough Hospital Day Centre.  
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News from the Friends 

Friends Social Day Service  
 
Jane Hayward (Manager of SDS) was sad to report that Dennis Mortlock died  in Pembury hospital where he had 
been since he was admitted with a chest infection.   It was not CoVid-19, but he had been unwell for a long 
time.    He had a wife, Ann and children.    Dennis had been coming to SDS since before Jane started in January 
2015, and was one of the original NHS clients, so he was well known and will be much missed by our volunteers and 
clients alike. We send our condolences to his wife and family. 
 

 
     
 

 

 

 

FoCH AGM 
You may have realised that the normal time for the Friends’ AGM has passed and you have heard nothing.  It proba-
bly hardly needs explaining, but the Covid-19 restrictions have made any sort of gathering impossible this summer.  
The Friends have kept an eye on guidance from the Charity Commission about AGMs in 2020 and all the while 
Covid-19 restrictions are in place, there is no obligation to hold an AGM at all this year.  However, the Friends will 
keep the situation under review and members will be informed if the trustees do decide to go ahead with a Covid-
compliant AGM. 
Whether or not there is an AGM, the annual accounts and report will be filed with the Charity Commission by the end 
of January 2021 and put on the FoCH website. 
Chantal Wilson 
Chairman, Friends of Crowborough Hospital 
4th September 2020 
 

 

 

We have been pleased to be able to provide a few clients  a drive out to 
Ashdown Forest in the minibus just to be able to get out of their homes 
and look at some real country side.  With just 2 clients in the minibus so-
cial distancing can be observed and protective equipment  used, with Jane 
acting as their “passenger assistant”.    

The trips may include a stop at Kings Standing and  a purchase from Mr 
Whippy and sometimes a stop at Laurel Tree Farm Shop or Greenfingers 
Café at the Ashdown Forest Garden centre.  
For most clients this is the first time out after weeks stuck indoors.  The 
feedback from one was “I feel like I am doing the things I would do on 
holiday.  Lovely!”    

Crowborough Hospital on Social Media 
 
Want to keep in touch with what we're doing in between newsletters? We regularly post up-
dates on Twitter and Facebook, along with other material we think you might find interesting. 
  
Crowborough Hospital is our hospital. It’s doing a fantastic job carrying on its normal work to 
keep our local population well during the Covid-19 pandemic. Support our local NHS and stay 
up to date with the latest news by following/liking our Twitter and Facebook accounts and by 
liking/retweeting/sharing our posts. 
  
You can find us at: twitter.com/foch_org_uk and facebook.com/FoCH.org.uk. Please spread the 
word and encourage others to do the same! 



 

Donations & Purchases February to August 31st 
  
Individual Donations - £160 
 
Group Donations 
 
Gwen Cottingham  donated £50 to the Friends from the sale of her hand made cards  
Sewing Bees as of 31 August Virgin Money Giving had paid in £9451  
Claire's neuro physio attendees—£260 
Olivia Hicks to the Birth Centre restricted reserve—£200 
Waitrose—£422 
Morrisons coin collection—£119.89 
Art Group—£55.20 
Remus valet and detailing— £76.50 raised through services undertaken for clients in June.  
The Highfields Trust  made a donation of £1,400  
The United Church Wednesday Fellowship have selected the Friends of Crowborough Hospital as one 
of their charities to support this year and have sent a cheque for £50.    
  
Collection boxes 
Feb-Aug inclusive collections boxes realised £380.79 
 
We are most grateful to the groups and individuals who support our local hospital at any time and particu-
larly so this year when the fete could not take place. 
 
 
In Memoriam  
Total - £7981.91 in respect of: 
The late Mr. Cliff Walters  
The late Mr. Malcolm Sands  
The late Mrs. Jean Chappell  
Plus a donation through Much Loved with no name. 
 
Malcolm had been a fairly long term attendee at the Social Day Service. 
 
Jean was the wife of Pete Chappell, previous owner of the pharmacy in Croft Road. Pete and Jean were 
active in the Friends from some 25 plus years ago. They remained members and donors after they could 
no longer contribute with their personal time and effort. 
Someone went into the pop up shop when it was open to make a donation in memory of Jean.   How 
lovely, and how fitting that it was donated in the old Chappell’s Pharmacy! 
 
Legacy 
We have received confirmation that the £5000 legacy from the estate of Mrs Heather Margaret Adams is 
now available 
 
We extend our grateful thanks and sincere condolences to the friends and relatives of these people 
 
Expenditure: 
Staff refreshments—£30.90 
Sara plus & Steady—£4763 
OPD waiting area magazine subscriptions—£72.99 
Plants for on-site planters—£100 
Retirement gifts—£78 
MIU toys—£86.23 
Fabric for the sewers to make scrubs—£350 
Funding of extension of neuro physio service—£3000 
An agreement was made to fund the purchase of some small items for the MIU estimated to cost £826.08 
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Kirsty Moon 
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C a r i n g  f o r  t h e  H e a r t  
o f  t h e  C o m m u n i t y  

Friends of  Crowborough Hospital 

Crowborough Hospital                     
South View Road                            
Crowborough                                            
TN6 1HB   
Phone: 01892 664626                        
Fax:     07092 865667                                
Email:  info@foch.org.uk                        
Web:   www.foch.org.uk  

Registered Charity No. 231379       

Inland Revenue Charity Code: 
YAF88PG 

 
 

Do na t io ns  /  Me mbe rsh ip  
 

I/we would like to make a donation to support the work of the Friends of 
Crowborough Hospital.  

Our donation includes a £10 membership subscription   (yes/no). 

I/we enclose a donation of £ .....................  

The Friends may reclaim tax ...........❏ (Gift Aid) 

Name    .................................................................................................. 

Address  ...............................................................................................  

   .............................................................................................. 

Post Code ...............................                                                   

Telephone ................................................ 

E-mail    ................................................................................. 

Date    …………………... 
 

Please send details of how I/We may make regular donations ❏ (Standing Order)                                                                                                          
Donations should be returned to:                                                                                                                  
Friends of Crowborough Hospital                                                                                                             
Crowborough Hospital                                                                                                                           
South View Road                                                                                                                             
Crowborough TN6 1HB                                                                                    Sept ‘20 

 
Office Opening Times 

The Friends’ Office is not 
manned every day due to lack 
of volunteers. If we are 
closed, please leave a mes-
sage; written, telephone or   
e-mail and we will contact  
you as soon as we are able. 

Mail can be left in the black 
letterbox outside the office. 

 

 

 

We hope that those of you who are 
not already Members would be in-
terested in joining the Friends.  
Membership is just £10 a year, or 
you can become a life Member for 
a larger sum. If you would like de-
tails of this, please get in touch. 
If you would like to pay by stand-
ing order, we would be happy to 
arrange this for you.                                     

 

For those who are tax payers we can 
arrange (at no cost to yourself) for the 
Inland Revenue to make an additional 
payment to us equal to the amount of 
tax that you would have paid on your 
donation or membership (Gift  Aid). In 
this way, your donation can be of even 
greater value.  Changes made by the 
Inland Revenue in respect of how Self 
Assessment tax forms are completed 
for charitable donations mean you will 
need the Code (shown above) if you 
complete such a form. 

As a Member you can be as in-
volved as you wish, joining one of 
the committees, or just supporting 
the work of the Friends by attend-
ing events during the year. 
If you would like further informa-
tion on any aspect of the Friends or 
would like to become a volunteer 
or a Member, please get in touch 
with us at the address above, or by 
phone or e-mail. 

M e m be r sh i p  o f  th e  F r i e n d s  

 
 
 
 
 
 

 


