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In these unprecedented times of the Covid 19 epidemic, it was felt that our readers would 
be interested in hearing how our hospital is coping.  
 

The Trustees have been receiving regular updates from Richard Hallett who has been keeping 
in close contact with the various departments. The Trustees and Friends have been busy behind 
the scenes keeping an eye on changes as they occur, continuing to support patients, staff and 
service users. 
Members of the local community, businesses and other organisations have been supporting 

staff and patients, providing goods and services extra 
to those provided by the NHS. The Friends have 
been very pleased to have been involved in match-
ing, distributing and supplementing these donations. 
The staff  at Crowborough Hospital are currently 
working under stressful circumstances because of the 
Covid-19 pandemic. The Friends have been provid-
ing them with treats and comforts to keep their spirits 
up through this difficult time. A huge thanks 

to Waitrose & Partners and Laurel Tree Fruit Farms, who have very generously been supplying 
their products—fresh juice, cakes, biscuits, tea  and 
coffee (plus some toilet rolls!).  
The Friends have been happy to buy the rest. We will 

be keeping 
them topped 
up with good-
ies to support 
these wonder-
ful, dedicated 
staff! 

Simona (Hotel Services supervisor) distributing the goodies 
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Morrisons Donation 
Morrisons Community Champions made a donation to Crowborough Hospital.     They delivered nearly 
100 Easter Eggs and 30 food packs in Morrisons bags as shown.    
Angela (property services at the hospital) and Simona (Hotel Services Supervisor) distributed these Easter 
Eggs and food bags to the various departments in the Hospital including Grove House.  This was a great 
morale booster and the staff were very grateful!  Thank you Morrisons. 

 
 
 
 
 
 
 
 
 
 
 
 

 

 
Members of the  Spa Valley Railway - Royal Tunbridge Wells, Kent donated a bundle of “goodies” to 
Crowborough Hospital from the Groombridge refreshment kiosk (obviously closed at present). See photo 
below of Shirley and Trevor Harrison (and Finn), who volunteer with the railway, taking them out for col-
lection by the Friends.  A lovely example of community support for local hospital staff facilitated by the 
Friends. Thank you Spa Valley Railway! 

  
 
 
 
 
 
 
 
 
 

Samir (Hotel Services supervisor)  

receiving them at the other end for distribution to the different departments. 

 

The Salvation Army  (Tunbridge Wells) recently delivered over 80 bacon and eggs rolls for all the staff! 

 

Whistlecoffee’s Coffee Wagon visited the hospital donating lovely free 
coffee and cakes. They are two brothers, Mike and James, who only 
started their own business in December. 

 

Members of staff are all very grateful for being remembered and treated at 
this time when they are working under more than usually difficult condi-
tions. 
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CROWBOROUGH BIRTHING CENTRE 
 
 
 

A local voluntary sewing group, “Sew Wealden Scrubs” offered to make scrubs for the birth centre 
midwives and maternity support workers as an aid to infection control in the birth centre.   Scrubs are tops 
and trousers which medical staff can wear once and have laundered.  The midwives normally wear their 
usual uniform for every activity and wear them all day, which is not good for infection control in the pre-
sent circumstances. 
Teresa Burlington (manager)  had a chat to the staff, and they were very keen to be able to wear scrubs for 
births as this may be the highest risk area, and then afterwards to be able to peel them off straight into a bag 
for laundering. 
  
The Friends were approached to help with funding for the fabric which needs to have a 60oC wash toler-
ance. The Friends were very pleased to be able to do this and quickly arranged for the funds to be supplied 
so the group could obtain the fabric. 
  
It is heartwarming that a local voluntary sewing group wants to do this and the funding was agreed without 
hesitation.  This is a really good example of local community co-operation. 
   

 

 

 

 

 

 

 

 

Midwives Sasha and Lindsey wearing the new scrubs 

 

The midwives have sent us this message 

A huge shout out to Martha Horsford & Karon Hodges and to Sta-
plehurst  Trefoil & WI. for making these drawstring bags. 
They’re perfect for putting our uniforms in on our way to & from 
work, they then throw straight into the washing machine so we don’t 
even have to touch them again until they’re clean. 
                                  

Thank you so much for all your ongoing support  
 

 

 
 
 

 

We have been totally spoilt 
with several lovely people 
donating us hand creams to 
help with our skin  
 Thank you to: The Hygiene 
Bank, Lauren Tunwell, 
Trudi Dawson 

A massive thank you to Dave 
Shepheard for making us 
PPE masks & dropping them 
in, your support is hugely 
appreciated  
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H e r e  a r e  o u r  s t a t s  f o r  A p r i l 
As per usual, please feel free to share. If you are 
booked under the Maidstone & Tunbridge Wells 
Trust, are Low Risk and would like to consider 
having your baby with us, please call us on 
01892654080  

May 2020 
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CBC cont. 
 
We have also received many donations of delicious treats 
Thank you Susan Layne (Alice & the Tea Cup) for our very yummy carrot  cake (the ambulance crew also ap-
preciated a large slice in the early hours) 

                                                       
Thank you Berry Gardens for the strawberries!! Very much appreciated by the staff ! 

    Thank you to Domino’s in Crowborough for dropping free pizzas off for the staff.  
 
Our amazing midwife, Jo Humphrey, has been given a Trust runner up award for going the extra mile. Jo goes 
above & beyond to provide the women locally with exceptional care. We know you all love and  value her as 
much as we do.                             

 
 

t was with much sadness that we said goodbye to Mel and Becky. Becky leaves us for pastures new working as 
a midwife with the Ambulance Service advising paramedics and going out on calls and will be based closer to 
her home. Mel will be taking much deserved retirement. Afternoon tea whilst socially distancing just doesn’t 
feel the same. Good Luck ladies in your new ventures 
. 
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OUT PATIENTS DEPARTMENT 
 
The Outpatients Department itself is now closed for normal clinics, but it is being used instead almost 
every day for antenatal clinics for the Birth Centre.    This both supports the extra activity of the birth 
centre (many more women are booked in for birth at short notice in preference to using the general hospi-
tals at this time) and it allows the birth centre to maintain the strict entry policy of only Midwives or 
women in labour (and partners) allowed through the double doors.   So far, that seems to be keeping eve-
ryone well and safe.     

MINOR INJURIES DEPARTMENT and X ray 
 
MIU is open as usual providing its usual efficient service and is keeping X-Ray busy with referrals for 
people with suspected  broken finger bones from DIY jobs, ankle injuries from home  trampolining, etc. 
The Friends have recently agreed to fund the purchase of some anatomical posters, an LED magnifying 
lamp and 2 saddle seats for MIU.  

 
And a goodbye to Kathryn (“Kathy”) Haghighat who has been Senior Radiographer 
at Crowborough Hospital since 2006/2007, and has seen through the wonderful 
changes of recent years in that much-valued service. 
 

Kathy formally leaves on 29th May, but because of her need to “self-isolate” will 
have to mark her retirement day from home.   She sent us this message: 
 

“My lovely Colleague Holly has reminded me that time is ticking and that I am in danger 
of disappearing into the night without saying goodbye!  In these strange times that could 
happen so easily.   

I had planned to Retire at the end of May, but Covid 19 had other plans and I left rather abruptly to self isolate at 
home.  I have been at home for nearly eight weeks now and life goes by in a bit of a blur.  Thank goodness we have 
had mainly sunny weather so that I can commune with nature in my garden whilst assessing the weeds that need to 
be culled!  I have developed various Covid hobbies.  I can do my Choir sessions, exercise class, and various lec-
tures all online.  Amazing how one can adapt ?!! 
 

It all feels very surreal though.  I have worked in the X Ray Department in Crowborough for 14 years.  When I 
started the department was open for two days a week and now it is five days.  There have been many changes dur-
ing that time but we have always met the challenges that were presented to us and got through with the support of 
our Colleagues.   
I took over from Di Wakely.  My office was in the area where the films used to be processed.  Di was in post when 
the present X Ray Department was built, and I was there when with the generous support from The Friends  a mod-
ern department with state of the art equipment was installed. 
 

I don't think I will Retire Retire as yet.  My weeks in lockdown have clearly demonstrated that I am not cut out to be 
a domestic Goddess!  So maybe I will still work but in a different guise. 
 

I would like to take the opportunity to say Goodbye and thank you to all of the wonderful people I have had the 
pleasure to work with over the years.  I'll see you soon.    
 

Best Wishes,  Kathy 
 
What Kathy doesn’t yet know is that her colleagues and the Friends have together arranged some memo-
rable retirement gifts to help her remember fondly her time at Crowborough Hospital…..and to show our 
sincere thanks for all that she achieved for Crowborough X-Ray over the years. 
Happy Retirement Kathy! 



 

FRIENDS SOCIAL DAY SERVICE 
 

In line with Government advice about measures to contain the coronavirus, and as most of our service 
users and volunteers are over 70, we regret that we have had to close the Social Day Centre and Hospi-
tal Shop until further notice. Alternative arrangements to maintain contact with Day Centre users have 
been made. Please contact us on 01892 653133 for further details. We will monitor the situation closely 
and update you on developments as necessary.  
 
Jane Hayward (SDS Manager) reports that her clients seem to have reasonably good support.  Most 
have family providing shopping and supplies, but one or two say they might possibly take up the offer 
of help at some time. Jane has started supplying puzzles to clients from the  store in the day centre. She 
says a number of clients are finding it quite lonely (and boring) during lockdown and are very apprecia-
tive of the opportunity to talk with herself and the other SDS  volunteers, especially when they are feel-
ing a bit low. One of the volunteers (Sylvia) has taken to reading some Pam Ayres poems over the 
phone to one client  which entertains them both. Jane, the volunteers and clients have started a new dis-
cussion thread on planning /  imagining the “end of lockdown” party they can have in the day  centre.    
 

NEWS FROM VOLUNTEERS 
 

Clive, one of our drivers, and Sue Goddard have been delivering  prescriptions around Crowborough 
for local pharmacies using the Friends Wheelchair Ambulance.  Clive explains how it came about in his 
own words…. 
  
“I was collecting a routine prescription from Chappell's (Saxonbury).  I noticed crates of prescriptions 
everywhere. In a moment of weakness I  enquired if they had a problem with deliveries.  Well, when I 

mentioned that I could offer a vehicle, me, and a 
few hours, Mr Sharma practically bit my arm off! 
He explained that both of his drivers were in iso-
lation and they were struggling.  The next day we 
arrived there at 10.30, whereupon plastic gloves, 
masks and just over 20 prescriptions - including 
some "urgents" - were thrust upon us.  We fin-
ished about 2.5 hours later. That was Day 
1.  Day 2  it was 25+, including a visit to the 
Brook pharmacy to collect theirs. And so it will 
probably continue.” 
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GROVE HOUSE 
 

Grove has been a bit quieter than usual during the lockdown, with many of the Health Visitors seconded 
to assist with nursing in the hospitals. For the Health Visitors still working out of Grove House a local 
group organised by Linda Fuller have kindly made “wash bags” for their uniforms which have been 
much appreciated.   
The mental health services based in Grove House have remained 
active with staff very busy giving support remotely as best they can.   
There have also been more “Health in Mind” practitioners on site. 
With fewer visits in person possible, their practitioners have made 
full time use of Grove House from which they provide courses and 
other types of therapies to help with stress, anxiety and low mood.   
A local company have kindly donated more hand creams and mois-
turisers as a gesture of appreciation for staff in Grove House and 
around the site.  

IN AND AROUND THE HOSPITAL  
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C a r i n g  f o r  t h e  H e a r t  
o f  t h e  C o m m u n i t y  

Friends of  Crowborough Hospital 

Crowborough Hospital                     
South View Road                            
Crowborough                                            
TN6 1HB   
Phone: 01892 664626                        
Fax:     07092 865667                                
Email:  info@foch.org.uk                        
Web:   www.foch.org.uk  

Registered Charity No. 231379       

Inland Revenue Charity Code: 
YAF88PG 

 

Do na t io ns  /  Me mbe rsh ip  
 

I/we would like to make a donation to support the work of the Friends of 
Crowborough Hospital.  

Our donation includes a £10 membership subscription   (yes/no). 

I/we enclose a donation of £ .....................  

The Friends may reclaim tax ...........❏ (Gift Aid) 

Name    .................................................................................................. 

Address  ...............................................................................................  

   .............................................................................................. 

Post Code ...............................                                                   

Telephone ................................................ 

E-mail    ................................................................................. 

Date    …………………... 
 

Please send details of how I/We may make regular donations ❏ (Standing Order)                                                                                                          
Donations should be returned to:                                                                                                                  
Friends of Crowborough Hospital                                                                                                             
Crowborough Hospital                                                                                                                           
South View Road                                                                                                                             
Crowborough TN6 1HB                                                                                    May ‘20 

 
Office Opening Times 

The Friends’ Office is not 
manned every day due to lack 
of volunteers. If we are 
closed, please leave a mes-
sage; written, telephone or   
e-mail and we will contact  
you as soon as we are able. 

Mail can be left in the black 
letterbox outside the office. 

 

 

 

We hope that those of you who are 
not already Members would be in-
terested in joining the Friends.  
Membership is just £10 a year, or 
you can become a life Member for 
a larger sum. If you would like de-
tails of this, please get in touch. 
If you would like to pay by stand-
ing order, we would be happy to 
arrange this for you.                                     

 

For those who are tax payers we can 
arrange (at no cost to yourself) for the 
Inland Revenue to make an additional 
payment to us equal to the amount of 
tax that you would have paid on your 
donation or membership (Gift  Aid). In 
this way, your donation can be of even 
greater value.  Changes made by the 
Inland Revenue in respect of how Self 
Assessment tax forms are completed 
for charitable donations mean you will 
need the Code (shown above) if you 
complete such a form. 

As a Member you can be as in-
volved as you wish, joining one of 
the committees, or just supporting 
the work of the Friends by attend-
ing events during the year. 
If you would like further informa-
tion on any aspect of the Friends or 
would like to become a volunteer 
or a Member, please get in touch 
with us at the address above, or by 
phone or e-mail. 

M e m be r sh i p  o f  th e  F r i e n d s  

 

Crowborough Hospital Summer Fete: a reminder 
that, in the light of Covid-19, the Friends will  be making a de-
cision about whether to hold the Fete (which takes place every 
August Bank Holiday) at the end of May. We regret that, for 
the time being, we can't accept donations. Please do not drop 
off items at the hospital. We will update you as soon as we 
can. In the meantime, a big thank you for your ongoing support 
through these difficult times.   
 

The Annual General Meeting of the Friends has also 
been postponed due to the present situation.  


