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We’re looking for a volunteer to lead 
the annual Hospital Fete team 

The Friends of Crowborough Hospital are looking for a volunteer who would head up the team for its 
annual hospital fete on August bank holiday Monday. The fete has been a feature of Crowborough for 
about 60 years, so the volunteer would be continuing a fine 
tradition. 
There is a large team of stall holders in place who all know 
exactly what to do. The job of the lead volunteer would be 
to communicate with the stall holders, problem solve and 
carry out some administrative work in the months leading 
up to the August bank holiday Monday. 
The current organiser has been in post for 5 years and 
wishes to hand over the fete as he expects to move away. 
Therefore, there is an opportunity for a new leader to shadow the existing one in 2020 with a view to 
taking over for 2021. 
Plenty of on-going support and help will be available from the committee of the Friends. 
Please contact the chairman of the Friends, Chantal Wilson on 01892 654033 
or  chairman@foch.org.uk for an initial chat.  

The Friends of Crowborough Hospital would like to thank its volun-
teers, supporters and the wonderful dedicated staff in the hospital 
(both clinical and hotel) who have gone the extra mile again last year 
to keep the hospital truly at the heart of Crowborough. We are so 
lucky to have this great facility. But it only keeps going because of the 

loyalty and teamwork of everyone involved. 
Please continue to support us so that we can 
support the hospital everyone loves and 
needs.  

               Best wishes for 2020 
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IN AND AROUND THE HOSPITAL 

OUTPATIENTS DEPARTMENT 
 
On December 17th 2019 we invited the CEO for the Maidstone and Tunbridge Wells NHS Trust, (MTW), 
Miles Scott, for coffee. Miles attended the meeting with his PA and although it was a light hearted chat 
some important issues and concerns were raised and all of our questions were answered in a positive way. 
I’m pleased to say at long last the new Naso-Pharyngo-Laryno-Fiberscope was delivered to OPD in De-
cember. I would like to thank the friends who ring fenced the money for the scope and after many months I 
eventually managed to get MTW to place the order. The scope will be a huge asset to the Ear Nose and 
Throat (ENT) patients and the Drs will now have one each. My next goal is to get the two headlights or-
dered for the ENT Drs again funded by the Friends. Might take a while to arrive, though………. 
In December the Diabetic Retinopathy clinic returned for their three-month stint here at Crowborough and 
then they will relocate back to Uckfield Hospital in March 2020 
 

The department will be re-introducing the Friends and Family questionnaire. I know everyone gets fed up 
answering questions but we get a monthly printout on how we are performing, whether you as our patients 
are happy with the service you received here at Crowborough War Memorial Hospital Outpatients Depart-
ment. It gives you the opportunity to tell us how we can make changes if required. The nurses will display 

the findings on the white board on a monthly bases and if 
changes are recommended the board will display how 
they have been implemented. So, I strongly recommend 
you take a few moments at the end of your consultation to 
fill out the questionnaire.  
 

Although Christmas seems a distant memory the team in 
Outpatients decided to have a Christmas theme colour 
day. On December 18th we all dressed in the colours of 
Christmas and donated for the privilege to do so, to the 
friends of Crowborough Hospital fund. As you can see 
we all got into the spirt of Christmas and it was our small 
way of repaying the Friends for their kindness.   
  

Sandra Barnes, Outpatients Sister 

 

CROWBOROUGH BIRTHING CENTRE 
 
We had a Christmas Eve baby which was exciting but were quiet for Christmas 
day and the New Year.   
 

We have news regarding the recent changes at the Birth Centre with the introduc-
tion of Continuity of Carer.  
Those who are pregnant and registered with a Crowborough GP are set to benefit 
from a new and improved care model which aims to make maternity services 
more personal for families using them. Maidstone and Tunbridge Wells NHS 
Trust, which manages Crowborough Birthing Centre and associated community 
midwifery care for people living in the High Weald area of East Sussex, launched Continuity of Carer (C of 
C)  on Monday 6th January. C of C forms part of the national Maternity Transformation Programme which 
was introduced after the 2016 Better Births report by the National Maternity Review set out a vision for 
England’s maternity services to be personalised by 2021. 
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IN AND AROUND THE HOSPITAL 

CROWBOROUGH BIRTHING CENTRE cont. 
 

It means those who register their pregnancy in Crowborough will be cared for by the same team of six to 
eight midwives who will be responsible for co-ordinating their care and ensuring all their needs and those 
of their baby are met, at the right time and in the right place throughout all three stages of pregnancy and 
birth – antenatal, intrapartum (birthing your baby) and postnatal.By providing consistency in care it means 
women who will meet each of the midwives throughout their pregnancy, will see a familiar face at the time 
of the birth.  
Evidence shows women who receive Continuity are:  
 •Less likely to have a premature birth . 
 •Less use of any pain relief . 
 •Reduced chance of caesarean birth . 
 •Shorter duration of labour . 
Sarah Blanchard-Stow, MTW NHS Trust’s Divisional Director for Midwifery, Nursing and Quality, said:    
 “Traditional models of midwifery can mean the person expecting a baby can meet a    different mid
 wife at every appointment. Having the same team of midwives caring for them throughout preg
 nancy, labour, birth and post birth means they can build a trusting relationship which in turn gives 
 them the confidence to not only share any anxieties and insecurities they may have but also their 
 positive experiences.”  
Sarah Flint, MTW NHS Trust’s Chief of Service, said:  
 “This supported journey also helps improve maternal and perinatal outcomes and increases mater
 nal  satisfaction.”  
Although this improved model of care will be offered in 
the Crowborough area initially, the Trust will roll the 
service out gradually across the rest of its maternity ser-
vices at Maidstone Birth Centre and Tunbridge Wells 
Hospital in the near future.  

Karen Leeson, Birth Centre Manager 

 

The midwives celebrated the introduction of Continuity 
of Care with their customary cutting of a beautiful cake.  

CBC manager moves on 
 

Crowborough Birth Centre staff wished good luck to their Manager of 4 
years, Karen Leeson who will be moving forward to the role of Professional Mid-
wifery Advocate lead at Pembury Hospital.  Karen has led the birth centre since it 
came  under the management of MTW Trust.  She was pivotal in driving  forward 
the Centre's refurbishment and her commitment to the success of the birth centre 
has been much appreciated.  Karen has also led on the introduction of the now 
very popular hypno- birthing classes which have been a great success and are 
very well reviewed by  those who have attended.   
Birth Centre staff have welcomed Teresa Burlington from Pembury hospital ma-
ternity triage ward to the role of birth centre manager and we look forward to 
working with her towards ever more births at CBC.  

Chloe Ronaldson CBC 
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IN AND AROUND THE HOSPITAL 
Volunteer receives award 

A lady who helps at the Crowborough Hospital has re-
cently been recognised at the NHS Trust’s annual staff 
award ceremony. 
Kay Southard retired from the NHS after 29 years’ ser-
vice but returned as a volunteer supporting staff and mak-
ing tea and toast for patients and their loved ones at the 
Birthing Centre. Kay Southard, was crowned winner of 
the Volunteer of the Year category: 
“This unsung hero’s cheery disposition, enthusiasm and 
keenness to help out wherever she can means she is loved 
dearly by everyone who meets her.” 
 
 
Kay Southard with Chief Executive Miles Scott and comedian 
Paul Kerensa (Photo MTW NHS Trust) 

THE GENERAL WARD  
 

Therapy Team 
The Ward Therapy team are so grateful to the Friends for providing the ward with another Sara Stedy and 
an Arjo-Huntleigh Sarah Stedy Plus.   
The “Plus” is seen here being demonstrated by Sarah 
Sedgewick and “stand-in patient” Kevin, and can make all 
the difference to regaining mobility, promoting independ-
ence and helping with discharge from hospital.  The newly 
purchased walking trainer has already helped a young 
woman with her walking giving her a little more independ-
ence. The additional Sarah Stedy provided means we now 
have one for each end of the ward so quickly available for 
assistance with transfer from bed to wheelchair, and giving 
more patient access to this piece of equipment which supports them with their rehab. 

Other Progress 
A big thank you also to the Friends for the purchase of a dishwasher toaster and microwave for the nurses 
on the ward. Only a small item we know, but they are in constant use and such facilities can make a great 
difference to the working day for all the staff.  So they are much appreciated. 
The four profiling low beds and mattress provided by the Friends in October last year have been much 
used over these past few winter months when demands on hospital bed capacity is at a peak.   These spe-
cial beds protect patients who are at high risks of falls by lowering the bed to the ground (almost!) with 
soft mats either side.  This is an effective preventative safety measure especially for frail patients. 

In order to make the unit more Dementia friendly the Trust has completely refurbished the patient dining 
room and conservatory.  The dining room now has new flooring lighting fresh paint work and a beautiful 
full length wall mural of a flower meadow.   The Friends have kindly funded new tables to make the area 
less formal……and along with new chairs will transform the old ‘day room’.  When all is in place we will 
supply photos, and may be holding an “opening event afternoon tea”. 

Staffing—please see back page. 

Marianne Marden-Grove, Matron   
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FRIENDS NEWS 
NEUROPHYSIOTHERAPY 
 

For some years, Claire McCall has been employed by ESHT as a neuro-
physiotherapist on 2 days a week, based in Crowborough Hospital Day 
Centre. She is very highly regarded in this specialist field of neuro reha-
bilitation and has helped many patients to improve or regain mobility.  
The Friends have been pleased on several occasions to provide equipment 
to enhance her work. Claire has now left the NHS, and as a result ESHT 
have now suspended this service in Crowborough with patients expected 
to travel to Hastings or Bexhill pending a full review of the service. 
 

Claire officially left her NHS 
post and a farewell celebra-
tion and presentation was 

held, attended by Chantal Wilson (Chair of FoCH) and Rich-
ard Hallett (Vice President).  
 

The Friends of Crowborough Hospital felt this situation to be 
unacceptable so have stepped in to fund a partial service for 3 
months to facilitate a “soft landing” for those who previously 
used Claire’s help.  Claire now offers “exercise classes for people with mobility issues” on Wednesdays 
with help from volunteers (as before). 

These new, “exercise classes for people with mobility is-
sues” (which are free to attend due to the Friends support 
with funding) started up on 8th January 2020.    
They have been immediately popular with attendances ris-
ing each Wednesday throughout January with 26 partici-
pants on the last Wednesday of January (29th).     
 

For people with mobility issues, any travel away from home 
can be a 
c h a l -

lenge even to the Day Centre at Crowborough (let alone 
travelling to Hastings or Bexhill).  So each Wednesday 
the Friends’ own Wheelchair Ambulance is in use to 
support these exercise classes, and (as the photo shows) 
other participants have carers who use their own wheel-
chair transport to bring them to these much valued ses-
sions. 

CROWBOROUGH CHRISTMAS FAIR 
 
The Friends had a stall at the Crowborough town Christmas Fair in 
November and took £117.  

Well done and thank you to everyone on a cold but thankfully dry eve-
ning and to the 'back office' shop volunteers for making things ready 
for the day. 

Terry Moon 



 

FRIENDS SOCIAL DAY SERVICE 
 

Christmas was a very jolly occasion in the Social Day Service, many of the volunteers getting in to the 
spirit of it by dressing up. Thanks have to go to the 
volunteers who as always give up their time to drive 
for us and those who run the service on a Monday 
and a Friday.  
A special mention to Zoe, who comes in to help dur-
ing her school breaks, she is the one wearing a par-
ticularly fetching beard in the photo. A thank you to 
Richard for putting up and taking down the decora-
tions....again!   
January is our usual time to have the New Year Tea 
Party and this year was well attended. For this party 
we had Rosie entertaining us; she sang a mixture of 

songs from the fifties and sixties and she was so 
good that Helen and Maggie got up to dance! A 
good start to 2020. 
 
 
 
 
At the present time we have some space for new 
clients on both days, please contact Jane on 01892 
653133 if you would like more information. 

Jane Hayward 
 

FRIENDS NEWS 

TWO DO TEA 
 

Volunteers at the Friends of Crowborough Hospital 
Day Centre were delighted by the High Sheriff of 
East Sussex's visit to the 'Two do Tea' club in No-
vember. Mrs Violet L Hancock was welcomed by 
the tea club clients. She congratulated Sheila and 
Linda on setting up the club. A memorable day for 
everyone!  

 

TWO DO TEA 
Come for Afternoon Tea,  

Everybody Welcome 
at 

The Day Centre, Crowborough 
Hospital, Southview Road. 

on 
First Thursday of every month 

2pm – 4pm  
£3.50 

(Price includes tea / coffee, 
sandwiches & cakes) 

 

Tel: Linda (01892) 664966 or 
Sheila (01892) 664576 

Booking Essential as places limited 
(No transport available). 
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FRIENDS’ SHOP 
 

The shop has been stocked with lots of new cards. We have beautiful selection of baby and toddler cardi-
gans. Thank you to everyone who spend hours making lovely things and then donating them to us.  
The homemade preserves in their little hats continue to be very popular and 
make very nice gifts. Cilla’s cakes and farm eggs are in the shop along with 
garden plants as the weather improves.   
We appreciate seeing all of our regular customers please tell your friends about 
the shop.  
 

Maureen Bagwell, Manager 
 
 
Raffle 
The shop held a Christmas raffle for a hamper of goodies. This was won by An-
gela Ping who is actually one of the shop volunteers. (No favouritism here!) 
 
 
 
 

Special thanks  
I make marmalades, jams, chutneys and jellies for the Hospital Shop and I would like to offer my sincere 
thanks to those special people who have generously offered produce from their gardens and allotments over 
the last few months.  
Thanks to Robin Croughton for his trays of strawberries and courgettes, to Rosemary Wilson for her toma-
toes and medlars and to our friends Vikki and Paul for the beautiful quinces they brought back from their 
garden in France. Thanks, also, to Kathryn Willig, who has been a valuable contact, as well as supplying 
crab apples whenever they are available. Finally, many thanks to the numerous customers and their friends, 
who provide me with all the empty 1 lb and 3/4lb jars which arrive in the shop in a continuous stream. 
Without your contributions the costs of these preserves would be much higher and, consequently, the prof-
its to the Shop far lower.  
 
Hilary Wakefield 
 
 
 
And our thanks to Hilary for all her work making these delicious preserves. Ed. 

FRIENDS NEWS 

The Friends of Crowborough Hospital have 
now acquired a Credit/Debit card machine and 
payments/donations can now be made through 
the Friends office at the Hospital or at any 
Friends of Crowborough Hospital events during 
the year. i.e store/street collection, annual 
membership, Town Fair stall, Hospital Fete and 
Jumble sale. Although card payments are not 
yet accepted in the shop, it is hoped to make 
this facility available in the future. 

There will be a street collection 
on February15th. 
If you see our 
collectors stand-
ing in the cold, 
please be gener-
ous and fill up 
their buckets! 
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DONATIONS and PURCHASES 
 
Boxes were opened from the following locations and totalled £375 
  Grove House   Sacred Heart   Kreshaa Express    Chappells   
  News Plus    Hospital shop   Bricklayers Arms   Value Essentials  
  Field Buss    Jarvis Brook Bakery  
 
Individual donations - £100 

Once again, we express our grateful thanks to the individuals, groups and businesses who so generously 
support the Friends of Crowborough Hospital. 
 

Purchases made by the Friends: for the hospital: 
 Sara Stedy patient transfer and walking aid for the general ward -£7254 
 5 tables for the ward dining room -£940 
 Sound system for the Day centre -£84 
 In patient therapy patient re-hab aids -£122 
 Microwave, dishwasher and toaster for the ward staff room -£419  
 
The Friends were pleased to be able to provide these  items for the conven-
ience of staff who may work up to 12 hour shifts and appreciate being able to  
have a hot meal in their break. 
 
 
 
 
GROVE HOUSE 
The Friends were pleased recently to grant a request for some outdoor planters for Grove House. They look 
great and we were pleased to help. This is not an expensive  item but small details like this make the envi-
ronment so much more welcoming and enjoyable for both patients and staff . We received  the following: 
“I am sending you a couple of photos of the new plant holders at Grove House.  Many thanks for the sup-
port of the friends.  
Kind regards,  Sharon Saunders” 
 

In Memoriam donations 
amounted to £65 in respect of  
Mr Keith Martin and a further 
donation in respect of Mr 
Derek Watmough. 
 

We extend our condolences and our grate-
ful thanks to their families and friends for 
thinking of Crowborough Hospital in this 
way. 

Group donations  
Crowborough branch British legion -£100 
St Michaels and all Angels Withyham PCC -£170 
Out patients staff “non uniform day” -£11 
 
Donations from 2 Do Tea amounted to £107.60 and 
enabled a new sound system to be purchased for the 
day centre. 
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MARATHON RUN FOR CROWBOROUGH’S DEMENTIA CARE UNIT 
 
Matthew Smith is running the Brighton Marathon next year to raise funds for the Dementia Research Unit 

at Crowborough Hospital.  The Dementia Research Unit, at Grove House, aims 
to improve the treatment of Alzheimer’s disease and other forms of dementia by 
carrying out world-class clinical trials. 
 

Matt, 26, works as a governance officer for Sussex Partnership’s research team 
facilitating the setup of a range of clinical mental health research studies, includ-
ing the clinical trials at the Dementia Research Unit. Seeing the important work 
that the Dementia Research Unit does, in its quest for a cure for dementia and to 
improve the quality of life for people with dementia and their carers, made Matt 
think about raising funds to improve the experience of people who come to the 
Unit to take part in trials. He is running for Heads On, Sussex Partnership’s 
charity, who will allocate the funds to the Dementia Research Unit. 
 

Hats off to Matt who has minimal running experience, although he did run a half 
marathon many moons ago in one hour 55 minutes. He is hoping for a time of under four hours and 30 min-
utes. Matt said 
“My new year’s resolution will be; no fast foods and to cut back on the sugar, as well as getting lots more 
miles in my legs. I’m delighted to support this important cause and making this public means that there’s 
no backing out now!” 
Matt would be very grateful if you could sponsor him – no amount too small.  Please see his Just Giv-
ing page. 
                                                                                                                                                                Thanks to Crowborough Life 
 

A message from Matt’s Just Giving Page  
“Thanks for visiting my JustGiving Page. I am running the Brighton Marathon on 19 April 2020 for the De-
mentia Research unit in Crowborough,  the team do a fantastic job improving the treatment for Alzheimer's 
disease and other forms of dementia by carrying out world-class clinical trials. I work in the research de-
partment and witness first-hand the fantastic work that the team does.  
The money raised will be used to make the waiting room/lounge  more people-friendly by purchasing fur-
nishings and other items.   
Thanks for taking the time to read and please make a donation if you can.“  
  
Matt. 
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C a r i n g  f o r  t h e  H e a r t  
o f  t h e  C o m m u n i t y  

Friends of  Crowborough Hospital 

Crowborough Hospital                     
South View Road                            
Crowborough                                            
TN6 1HB   
Phone: 01892 664626                        
Fax:     07092 865667                                
Email:  info@foch.org.uk                        
Web:   www.foch.org.uk  

Registered Charity No. 231379       

Inland Revenue Charity Code: 
YAF88PG 

Staffing 
We have a few HCA and RGN vacancies and are looking for full 
and part time staff who are dedicated and caring to join us at 
Crowborough.   An informal meeting can be arranged with a tour 
around our lovely ward. 
Please contact:     
Matron Marianne Marden-Grove on 01892337246 

Do na t io ns  /  Me mbe rsh ip  
 

I/we would like to make a donation to support the work of the Friends of 
Crowborough Hospital.  

Our donation includes a £10 membership subscription   (yes/no). 

I/we enclose a donation of £ .....................  

The Friends may reclaim tax ...........❏ (Gift Aid) 

Name    .................................................................................................. 

Address  ...............................................................................................  

   .............................................................................................. 

Post Code ...............................                                                   

Telephone ................................................ 

E-mail    ................................................................................. 

Date    …………………... 
 

Please send details of how I/We may make regular donations ❏ (Standing Order)                                                                                                          
Donations should be returned to:                                                                                                                  
Friends of Crowborough Hospital                                                                                                             
Crowborough Hospital                                                                                                                           
South View Road                                                                                                                             
Crowborough TN6 1HB                                                                                    Feb ‘20 

 
Office Opening Times 

The Friends’ Office is not 
manned every day due to lack 
of volunteers. If we are 
closed, please leave a mes-
sage; written, telephone or   
e-mail and we will contact  
you as soon as we are able. 

Mail can be left in the black 
letterbox outside the office. 

 

 

 

We hope that those of you who are 
not already Members would be in-
terested in joining the Friends.  
Membership is just £10 a year, or 
you can become a life Member for 
a larger sum. If you would like de-
tails of this, please get in touch. 
If you would like to pay by stand-
ing order, we would be happy to 
arrange this for you.                                     

 

For those who are tax payers we can 
arrange (at no cost to yourself) for the 
Inland Revenue to make an additional 
payment to us equal to the amount of 
tax that you would have paid on your 
donation or membership (Gift  Aid). In 
this way, your donation can be of even 
greater value.  Changes made by the 
Inland Revenue in respect of how Self 
Assessment tax forms are completed 
for charitable donations mean you will 
need the Code (shown above) if you 
complete such a form. 

As a Member you can be as in-
volved as you wish, joining one of 
the committees, or just supporting 
the work of the Friends by attend-
ing events during the year. 
If you would like further informa-
tion on any aspect of the Friends or 
would like to become a volunteer 
or a Member, please get in touch 
with us at the address above, or by 
phone or e-mail. 

M e m be r sh i p  o f  th e  F r i e n d s  

 


