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New X-ray facility opens
NHS leader pays tribute to generosity
of Crowborough community
An advanced X-ray facility was officially opened at Crowborough War Memorial Hospital,
transforming the service offered to the local community. The new equipment provides high
resolution images that can be instantly transferred to clinicians and consultants at other hospitals. Importantly, too, the new equipment has cut by two thirds the radiation dosage received by patients.
The equipment was provided thanks to a donation of more than £160,000 by the Friends of
Crowborough Hospital (FoCH) with the Sussex Community NHS Foundation Trust (SCFT)
paying for the installation, enabling works and on-going staffing costs. The massive
Friends’ contribution ensured that the new X-ray scanner is of a very high standard and was
provided quickly.
Continued on page 2
Inside this issue:
X Ray Opening

2

Crowborough Birth Centre

3

General Ward

4

Out Patients Dept.

4

Friends News

5

Donations

6

Crowborough Flower Group

6

Days Gone By

7

Information

8

Page 2

May 2019

X-ray opening cont.
Now people in the town and surrounding villages have timely access to the best diagnostic equipment without having to travel to hospitals in Pembury or Eastbourne. The previous equipment was out of date, the
images poor by modern standards, repair difficult, and digital connectivity slow and cumbersome. With the
new scanner, it is possible for images to be seen immediately and simultaneously both in Crowborough
Hospital and at the Queen Victoria Hospital, East Grinstead, where images are reviewed by a consultant.
However, they can also be immediately transmitted to consultants at other hospitals, such as Pembury
Images are of exceptional clarity
and can be enhanced for more accurate diagnosis. A consultant’s
report can be with the GP the same
day. The new equipment not only
allows specialists in acute hospitals to diagnose the same day from
an X-ray taken in Crowborough,
but also supports the Minor Injuries Unit (MIU) in Crowborough
Hospital. Specialist MIU nurses
can send patients next door for an
X-ray and by the time they return,
the image is on the screen.
Radiography team at Crowborough Hospital.
Left to right: Maxine Wells (senior radiographer), Karen Duke (radiography assistant), Kathryn Haghighat (senior radiographer), Holly Jenkins (radiography assistant) and Jane Mackenzie-Bennett (superintendent radiographer).

The opening ceremony on Wednesday 13th March was performed jointly by Mr Peter Horn, chair of the
SCFT Board, and Mrs Chantal Wilson DL,
chair of the Trustee Committee, FoCH.
At the opening ceremony Mrs Wilson said:
“The Friends are very proud indeed to have
contributed to this scheme and to be a partner with the Sussex Community NHS Foundation Trust. It is quite an exceptional event
when a voluntary organisation supports a
statutory one but this proves it can be done
and it is probably the way forward.”
Describing the Friends as a “holding organisation for the good will and benefaction of
many, many people,” Mrs Wilson paid tribute to the “astonishing level” of community commitment. She
added: “I would like to thank all the donors and contributors from Crowborough and all the villages because without them this would never have happened. We should all be proud to have created a greatly improved service which will benefit the whole community. It is a strategic aim of the Friends that we keep the
hospital relevant to the whole population and this is the type of equipment and service that will achieve
that.”
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X-ray opening cont.
Taking up the theme, Mr Horn said the Friends “play a really important role in bringing community and the
NHS closer together. I think this is very important because at a time when it seems we are, perhaps, emphasising divisions in our country, the NHS can help to bring us a bit closer together.” To NHS staff and volunteers he said: “Next time you brave the rain, the wind or the latest storm to start your NHS shift – or perhaps you are going to support the Friends or are preparing to do a bit of volunteering – consider perhaps
that you are not just supporting a fabulous thing called the NHS but you are also bringing us all a little bit
closer together.”
Speaking for the SCFT Board and its Council of Governors Mr Horn offered “a big, big thank you for the
tremendous achievement by the Friends in providing this wonderful new X-ray facility” and for supporting
the hospital and staff in many other ways.
The ceremony was also attended by: Mrs
Sara Stonor DL, Vice-Lord Lieutenant of
East Sussex and patron of the hospital
Friends organisation; the town’s mayor, Cllr
Greg Rose; the president and vice-president
of FoCH, Dr Kate Stokes and Mr Richard
Hallett MBE; Dr Elizabeth Gill, chair, High
Weald Lewes Havens Clinical Commissioning Group; and Crowborough’s two East
Sussex County Council representatives, Cllr
Sylvia Tidy and Cllr Richard Stogdon.
Richard Hallett, Sara Stonor, Chantal Wilson, Peter Horn, Greg Rose

Roger Bishop, Press & Publicity, Friends of Crowborough Hospital.

AROUND THE HOSPITAL
CROWBOROUGH BIRTH CENTRE
Crowborough Birth Centre has now completed its refurbishment and we are receiving many compliments
and appreciation of our facilities from our ladies birthing with us. We are looking forward to our open day
on the 10th May when we will be able to show our lovely Birth Centre and spend time with friends and colleagues
.
We are using the facilities to hold hypnobirthing classes, ante natal classes (for example spinning babies)
and training midwives in hypnobirthing .
The statistics for this year are very encouraging and our births have increased by 16% . We birthed 181
women last year, our transfer rates were very good and slightly under the national average which is great.
We welcome anyone who would like to come and have a look round our lovely Birth Centre.
Karen Leeson, Birth Centre Manager, Crowborough, 01892 633794 / 654080

Page 4

May 2019

AROUND THE HOSPITAL
GENERAL WARD
We have had a busy start to Spring on the ward,
gaining 3 new members of staff: HCA's Mahima,
Dominique and Simonetta, who are all settling in
nicely and delivering excellent care to our patients.
We are looking forward to welcoming a new Band 5
Nurse to our team, Louise. One of our longstanding
HCA's, Kasha, has begun her Foundation Degree at
Brighton University and is training to become an
Associate Nurse Practitioner. We also welcomed
our Band 5 nurse, Kaylee, into her new role as
Ward Sister.
The Friends have kindly offered to purchase tea and
coffee supplies for our visitors’ refreshment trolley
which is very much appreciated Any donations received by visitors will be used by the Therapy team
to purchase activities and resources for their group
rehabilitation sessions.
We held an Easter Raffle which has been drawn,
raising £95!

The ward team would like to thank all our patients
and their friends and relatives for their continued
support and very kind and generous gifts received.
Kaylee Teager, Ward Sister

In Patient Hospital Therapy Team
On behalf of the Crowborough hospital therapy
team we would like to thank the Friends for their
ongoing support with helping to provide equipment
and aids for the benefit of the clients. You have recently funded two specialised reclining chairs which
are now being used on the ward for specific clients
ensuring their safety, comfort and support. We have
also, with the Friends support, set up a little shop
for small aids such as urine bottles, long handled
shoe horns, helping hands, and leg lifters which has
been very successful and has benefited our clients
on their discharges.
Sarah Hardin, Senior Occupational Therapist, Inpatient Intermediate Therapy Team

OUT PATIENTS DEPARTMENT
I am pleased to announce that the move to our new Trust went relatively smoothly on March 1st and all the
OPD staff are actively training and visiting off site facilities to get a better understanding of how our new
Trust functions.
The pain clinic mentioned in the last newsletter did not start as planned in April; however we will be welcoming them to Crowborough in May.
The Friends of Crowborough Hospital have kindly ring-fenced some money for the OPD to purchase a second ENT nasendoscope and I am sourcing one at the moment. This will enable more patients passing
through the ENT clinic to be screened and it means that both doctors who attend the clinics can be selfsufficient and not have to wait for the other ‘scope to become free.
The Sexual Health Clinic is relocating to the Beacon surgery at the end of June 2019. They will still be here
until then and their opening hours for this hospital clinic will not change. The diabetic retinopathy clinic
returns to us in June for their three month stay.
Sandra Barnes, Out patients Sister
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AROUND THE HOSPITAL
NHS Property Services are pleased to welcome Angela Bains as a permanent job share receptionist in the
main Reception Office. Angela will be working Wednesdays, Thursdays and Fridays, helping Tricia who
has been covering the office with the assistance of bank staff. Angela is familiar with the hospital as she
has been working with the domestic team on the wards for two years. We all wish her luck in her new
role.
Tricia Rudkin | F M Office Co-Ordinator

FRIENDS NEWS
Friends of Crowborough Hospital
Evening Reception and Annual General
Meeting
Wednesday July 24th 2019
7.30 for 8.00
Day Centre, Crowborough Hospital
Light refreshments will be served
Ian Francis, lead on diagnostics at Queen Victoria NHS Trust who is
in charge of x-ray and was involved in the upgrading of the facilities
at Crowborough will speak to the meeting

We have booked a stall at Crowborough Summer Fair –
13/07/19.
Please come and visit us there

Friends of Crowborough Hospital
Fete 2019
The Friends of Crowborough Hospital fete will take place as usual on

August Bank Holiday – 26th August
Please put the date in your diary and start to look
out items that could be donated
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FRIENDS NEWS
DONATIONS and REQUESTS
Boxes were opened with a total of £338 from
Cork And Keg
News Plus
Jarvis Brook Bakery
Blue Anchor
Grove House

Chappells Chemist
Kressha Express
Beacon Surgery
Friends Hospital Shop

Group donations were received
The Coopers Lane and Coopers Wood Residents’
Association donated £50
The Flower Group donated £500
Individual subscriptions and donations of £360
were received.

In addition many members pay their annual subscription by standing order. If you would like to
consider this, please see details of how to do so on
the back page.
As always, we are extremely grateful to all donors,
friends and businesses who so generously support
us.
In memoriam gifts were received totalling £838
in respect of the following people:
The late George, husband of Mrs S Rhodes
The late Margaret Good

This included a very generous donation to the Birth- We extend our condolences and our grateful thanks
to their families and friends for thinking of the
ing Centre from Sandra and Matthew Ferguson on
Hospital .
behalf of Gemma, John and Amelie.

Funding Requests Agreed
£123.34 for an exercise programme for Physiotherapy on the ward.
£100 for equipment and aids for patients returning home from hospital.

Crowborough Flower Club Donation
The Crowborough Flower Club gives a donation each year to a charity, with a focus on supporting local
charities so that the club, as a community group, supports its own community. This year they chose the Friends of Crowborough Hospital and
they invited me to attend their May meeting in order to receive the
cheque. I was amazed and thrilled at the size of the cheque - £500 which had at least one more nought on the end than I expected. I was
able to bring chairman Ruth Collingridge and club members up to date
on the donations the Friends have been making recently and that it was a
very helpful and generous contribution to the refurbishment of the birthing centre. It is always so gratifying to receive unsolicited donations and
I would like to take this opportunity to thank the club publicly for being
so community minded.
Chantal Wilson, Chairman, FoCH
Photograph shows Chantal Wilson and Myrtle Watson, Flower Club Committee
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DAYS GONE BY
Louise LeValee, receptionist at Grove House kindly passed on these photographs from the book Bygone
Crowborough by Payne & Batchelor

Crowborough War Hospital. This snap taken on a box camera shows a hospital garden party in 1927
Presumably this was the precursor to the present day fete?

Another 1927 snapshot, this time of a hospital baby show with happy mums and healthy babies.
Not something we would necessarily consider acceptable today!

Friends Shop

Caring for the Heart
of the Community

Please visit to see our wonderful selection of goods for sale

Friends of Crowborough Hospital
Crowborough Hospital
South View Road
Crowborough
TN6 1HB
Phone: 01892 664626
Fax: 07092 865667
Email: info@foch.org.uk
Web: www.foch.org.uk
Registered Charity No. 231379
Inland Revenue Charity Code:
YAF88PG

Membership of the Friends
We hope that those of you who are
not already Members would be interested in joining the Friends.
Membership is just £10 a year, or
you can become a life Member for
a larger sum. If you would like details of this, please get in touch.
If you would like to pay by standing order, we would be happy to
arrange this for you.

For those who are tax payers we can
arrange (at no cost to yourself) for the
Inland Revenue to make an additional
payment to us equal to the amount of
tax that you would have paid on your
donation or membership (Gift Aid). In
this way, your donation can be of even
greater value. Changes made by the
Inland Revenue in respect of how Self
Assessment tax forms are completed
for charitable donations mean you will
need the Code (shown above) if you
complete such a form.

As a Member you can be as involved as you wish, joining one of
the committees, or just supporting
the work of the Friends by attending events during the year.
If you would like further information on any aspect of the Friends or
would like to become a volunteer
or a Member, please get in touch
with us at the address above, or by
phone or e-mail.

Donations / Membership
I/we would like to make a donation to support the work of the Friends of
Crowborough Hospital.
Our donation includes a £10 membership subscription (yes/no).
Office Opening Times
The Friends’ Office is not
manned every day due to lack
of volunteers. If we are
closed, please leave a message; written, telephone or
e-mail and we will contact
you as soon as we are able.
Mail can be left in the black
letterbox outside the office.

I/we enclose a donation of £ .....................
The Friends may reclaim tax ...........❏ (Gift Aid)
Name

..................................................................................................

Address ...............................................................................................
..............................................................................................
Post Code ...............................
Telephone ................................................
E-mail
Date

.................................................................................
…………………...

Please send details of how I/We may make regular donations ❏ (Standing Order)
Donations should be returned to:
Friends of Crowborough Hospital
Crowborough Hospital
South View Road

Crowborough TN6 1HB
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