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Volunteers Recognised with
Queen’s Award for Voluntary Service
The Friends of Crowborough Hospital are today (2nd
June 2017) delighted to announce that their volunteers,
who give time and effort within the Friends have been
recognised at the highest level by being awarded the
Queen’s Award for Voluntary Service (QAVS). This
award is the MBE equivalent for volunteer groups.
The Award itself will be formally presented in Crowborough by Mr
Peter Field, Lord Lieutenant of East Sussex (the Queen’s representative) in September.
This prestigious award recognises a wide range of excellent work by
volunteers, both past and present, over many years. Their work includes running the Social Day Service (where they support socially isolated individuals), fundraising in the annual fete and other events, regularly staffing the Crowborough Hospital Shop, and not
least, manning the two Friends’ Ambulances that support the Day Centre at the Hospital with patient transport. The Friends of Crowborough Hospital are keen to recruit new volunteers who can
bring a range of skills and enthusiasm to the work of the charity.In particular there are opportunities for volunteers to head up events, management and other types of
fundraising that contribute importantly towards continued financial
security for the work of the charity. Prospective volunteers can contact our Volunteer Coordinator at volunteers@foch.org.uk or visit
our website for more information on the work of the Friends at
www.foch.org.uk

Day centre and
FoCH vehicles
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The Queen's Award for Voluntary Service is the highest award given to local volunteer groups
across the UK to recognise outstanding work done in their own communities. It was created in 2002
to celebrate the anniversary of The Queen's coronation. It is the MBE for volunteer groups. Any
group doing volunteer work that provides a social, economic or environmental service to the local
community can be nominated for the award. Each group is assessed on the benefit it brings to the
local community and its standing within that community.
The Friends of Crowborough Hospital is a volunteer-led and volunteer-staffed charity that has actively promoted “excellent care at the heart of the local community” by supporting the work of
Crowborough Hospital for over 65 years.
For many years the Friends have themselves provided services at the hospital site including running the
hospital shop and providing patient transport for the rehabilitation day centre. The Friends have consistently raised funds to purchase medical equipment and other benefits for patients and staff based at the hospital, and in 1999 raised £1.5M towards the complete redevelopment of the hospital building without which
Crowborough Hospital would no longer exist.
In January 2015, the Friends started their Social Day Service which operates on Mondays and Fridays at
the Day Centre on the Hospital Site. This highly valued service not only offers a step-down opportunity for
patients who have had rehabilitation at the day centre on other days of the week, but also, importantly, supports individuals who may be experiencing loneliness or other effects of social isolation. The Service is run
by volunteers. From their own charitable funds the Friends employ a professional part-time manager to ensure that volunteers receive the support and training that enables them to offer an excellent service.
Contacts:
Richard Hallett MBE Vice-President richard@hallett.org.uk
Chantal Wilson DL

07831 116767

Chair of Trustees chantalwilson@aol.com 07927 239326
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The Crowborough Hospital Fete which this year will take place on Monday 28th
August urgently needs help in the following areas:
Raffle Tickets
We need someone to organize raffle ticket sales on Sat 12th August at Waitrose,
Tesco and Morrisons. We already have names of many volunteers. They
would need to be contacted and a rota set up ensuring that two people are on
duty for each slot. Some are willing to do a 2 hour slot while others may only be
able to do a 1 hour slot. Ticket sales should be manned between 9.00 am and 2 pm. We
will print the tickets, posters and provide floats.
Plant Stall
We are looking for a person to take over the responsibility for running the very popular
Plant Stall. We have helpers available on the day but we need someone to liaise with
suppliers. One delivers and collects while you will need to arrange collection at others.
Driver for rubbish runs
From July we need a driver with a car to take unsuitable donations to the dump. The
driver will be given a special license to dispose of rubbish.
Face painter
We need at least one more face painter
If you are able to do any of the above or you may be able to help in some way during the fete or
selling raffle tickets at the supermarkets or even to your friends and neighbours from home,
please contact Ricky Booth by phone on 01892 652 151 or via email at fete@foch.org.uk
Ricky Booth

IN AND AROUND THE HOSPITAL
Stephanie Swaine retires
Stephanie Swaine, who has been the face behind the Reception window has retired. Stephanie had worked
for the NHS for many years and was a secretary and receptionist at Crowborough for over 13 years. A “leaving
lunch” was held where she was presented with gifts and flowers. Stephanie has many exciting thoughts about
what she might do in her retirement
and we wish her well.

Hotel staff were among the guests who
attended the lunch to say goodbye to
Stephanie.
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IN AND AROUND THE HOSPITAL
CROWBOROUGH BIRTHING CENTRE
CBC Open Day
The birthing centre held a very successful Open Day in March. This marked the Centre having been under
the management of Maidstone and Tunbridge Wells Trust for a year. 2017 also marks 90 years of maternity
services in Crowborough and 20 years since Crowborough Birth Centre opened in its present form.
The Centre’s staff had worked hard over the previous weeks to arrange a very enjoyable day with tours of
the Facilities which now includes free wi-fi provided by FoCH, a refurbished dining room and four postnatal beds. There was a tombola with many prizes donated by individuals and local businesses, home-made
refreshments and demonstrations of services by staff, relevant businesses and groups. A beautiful celebration cake had been made by one of the staff and it was duly cut.

Consultant Midwife, Sarah Gregson (who held sessions
on skin to skin) enjoys a cuppa with Richard Hallett from
Head of Midwifery Jenny Cleary, Kay (longstanding Friend's Of Crowborough Hospital & Susan Powley
member of staff and now volunteer} CBC Manager (Midwife from MTW & I T lead)
Karen Leeson, & Leanne Bishop with her CBC daughter
Elsie, cutting our beautiful birthday cake.

Our midwife, Sophie Moorsom and author Becky Reed,
who came to do book signings for us

MTW's Chief Executive, Glenn Douglas, with Alison
Mendes (Community Matron)
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IN AND AROUND THE HOSPITAL
CBC cont.

Midwives Sasha Clarke and Rachel Robinson served tea
in style!

Midwife Hannah Crook Waldron giving aromatherapy
hand massages, showcasing one of the complementary
therapies offered to women in labour.

Thanks to Hannah for photos and information.

OUTPATIENTS DEPARTMENT
One of our longest serving work colleagues retired from the Outpatients last
month. Carol McKay who had worked here for 18 years finally switched her
computer off for the last time on March 16th. We all gave Carol a couple of
wonderful send off's with a gorgeous afternoon tea out at a local venue and a
unit/hospital get together for coffee and cake.
Carol is going to be sorely missed by everyone and we all wish her a very
happy retirement.

The LOF kindly purchased three new notes trolleys for the OPD team. These
have been invaluable to us and have been received with grateful thanks, especially by the nurses who no longer have to bend and struggle to manoeuvre the trolley around the department.
I would like to personally thank the Friends for the purchases they have made for the OPD making life easier for patients and staff.
Sister Sandra Barnes

MIU
We are pleased to report that the Minor Injuries Department is now fully staffed and open from 8 am to 8
pm on seven days a week
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IN AND AROUND THE HOSPITAL
THE FRIENDS’ SOCIAL DAY SERVICE
The warmer weather has finally reached us at the Friends’ Social Day Service. Thanks to the gardening skills of various volunteers and clients we
have some very colourful beds this year. Please don't forget that if you
know someone that you think would benefit from attending the service then
please contact Jane on 01892 653133, you will find more info about the
service on the FOCH website.

One of our raised flower troughs
Jane Hayward, Day Service Manager

NEURO—REHABILITATION
Neuro Rehabilitation continues to thrive in the Day Centre with the wonderful support of the volunteers
who provide both a transport service for patients and assistance with the provision of rehabilitation exercises. Both are invaluable to me in allowing me to provide a physiotherapy programme to patients who have
suffered a neurological medical problem such as Multiple Sclerosis ,Stroke ,Parkinsons etc. People are able to
continue attending for months as opposed to weeks because of these volunteers.
After the exercises Coffee, Tea and biscuits are the reward and a deserved rest for patients. Socialising is an
important part of positive rehabilitation. We now provide an exercise class on Tuesdays 1.30 till 2.30 in the
day centre for past and present patients to participate in
seated and standing exercise.

Patients working on improving their
balance and coordination.

Claire McCall,
neurophysiotherapist.
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VOLUNTEERS’ NEWS
SPONSORED WALK
A former physiotherapy patient, Verna Lingard is intending to walk the Seven sisters to raise money for
the Fire Brigade and for the Friends of Crowborough Hospital. She has a page on My Donate and would
be very grateful for any donations. Vera’s story is below.
“On the 20/4/16 I was admitted to hospital with an illness that destroyed my sensory nerves. Sensory meuronopathy is a rare peripheral nervous system disease in which sensory nerve cells have been damaged by
the body’s own immune response. Mine was triggered by the Flu. I walked into A&E and within 24 hours
couldn’t feed myself.
I had to stay in hospital, and away from my three young children, learning how to stand and walk again.
The Neuro Physio and OT team at Pembury hospital were amazing. After 7 weeks I eventually came home
with a wheelchair.
Once home, I began attending weekly community physio sessions at the day centre in Crowborough. I was
only able to attend these valuable sessions due to the free transport they provided.
On 3rd June 2017 I’ll be walking 8.7 miles across the Seven Sisters and raising funds for two charities–
The firefighters charity and the friends of Crowborough Hospital. Please help me raise money for the two
charities that helped my recovery.”
If you would like to sponsor Verna , please contact
https://mydonate.bt.com/fundraisers/teamverna

FRIENDS’ HOSPITAL SHOP
Now that stock-taking is over, we have a new selection of birthday cards which are still at very competitive
prices. New and different stock is on the way.
The only thing we are short of is customers! Please pay us a visit.
Thanks to Jackie who joined us recently and brought on board her friends from craft groups, we now have
aprons, baby clothes, lavendar bags, little girl nightdress cases and bedding for dollies. Thank you all very
much for donating your time and gifting them to the hospital.
We are all very sorry to hear that Margaret Meylan has died. Margaret worked for the Friends at the Hospital Shop for a number of year and was a very valued member of the team. We send our sympathy to her
family.
Maureen Bagwell

The Shop Volunteers decided once again to get together for their annual lunch at Barnsgate Manor.
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VOLUNTEERS’ NEWS
Quotes from a few Volunteers
Maureen Bagwell
“My husband and I first became fundraisers for the Friends when the big appeal was
launched for the major extension and renovation of the hospital. The hospital is so
important to our community that we had to do something positive to help. After the
successful appeal ended, I had come to see just how much the Friends do and what
other help they needed so I stayed on working in the office as a volunteer, mainly doing administration for the shop”

Ricky Booth
“My wife used to work on the ward at Crowborough Hospital and soon became involved in the annual fete. Over three years ago she was approached to run it, because
the fete organiser had stepped down and there was no-one to take over. We both decided we couldn’t let that happen and as I work from home and my time can be flexible, I got stuck in. The fete is such an important event in Crowborough and everyone
expects it to take place. I just had to step in and have found it an all-too-English mix
of joy and frustration but above all rewarding!

Jim Kingsford
“I have known for a long time what an excellent organisation the Friends of
Crowborough Hospital is. When I retired from my career as an airline pilot, I
wanted to give some time to my community which had been impossible with my
work pattern. When I approached the Friends, it was clear that there was a need
for a transport manager which suited me and my interests and also gave me
some flexibility. It has been the perfect way to give something back”

Ros Marriott
“I am proud to be a trustee of the Friends and now that I am retired, I am also a volunteer in the social day centre using my original training as a food economist and nutritionist to help people enjoy cooking and produce nutritious food to share or take
home. When the Friends installed a special re-hab kitchen in the Day Centre I felt it
was a very forward-thinking project. It was designed for people who are getting better but still need their confidence boosted. By using the re-hab kitchen, they can have
fun in the kitchen with delicious stuff to take home”

Sylvia Westwood
“I have volunteered at the Crowborough Hospital Day Centre for many years because of the reward it gives me in making people happier. It has been an even more
rewarding experience since the Friends started running it as I feel I have a say in
how we help our clients. We run it more as a team focusing on the individual needs
of our attendees and we all have a lot of fun.”
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DONATIONS and PURCHASES
Group donations
The Waitrose Green Tokens Scheme raised £641 for the Friends of Crowborough Hospital through the
Community Matters scheme at Waitrose, Crowborough.
Crowborough Social Club Bronze Collection - £ 89.28
Fran Nielson's Yoga Group - £83.00
BT My Dontate - £62.50
Louise Perry re Xmas Extravaganza on 25.11.17 - £144
Crowborough Rotary Club - £ 575.81
Individual donations - £255

Boxes were opened totalling £280.35 from
Value Essentials
Morrisons pharmacy
Foch shop
Rotherfield stores
Rose and Crown Mayfield

Nevill Crest and Gun
Poundfield stores
Catts Inn Rotherfield
St Dunstan’s pharmacy
Bricklayers Arms

Chappells pharmacy
News Plus
Middle house Mayfield
Premier Stores Whitehill
Field Buss newsagent

As always, we are extremely grateful to all donors, friends and businesses who so generously support us.

In memoriam gifts and legacies were received totalling £2,432.55 in respect of:
The Late Peter Adrade
The Late Mrs Florence Latter
The Late CD Jones
The Late Alan Attree
The Late Mrs SEM Burdes
The Late Cyril Douglas Jones
The Estate of the Late Elizabeth Anne McKay
And two further donations were received from Much Loved (deceased not identified)
We extend our condolences and our grateful thanks to the families and friends of these people

Purchases
Birth Centre Bears presented to newborns
£1914
Christmas presents for patients
£278
Magazine subscriptions for OPD waiting area £48.99
Toy gifts for patients attending MIU
£75
Bariatric Chair for OPD
£238
OT equipment for personal use
£435

Requests
There has been a request to the Friends to provide funds towards updated Xray equipment and building
works. This is under discussion but matched funding has been offered.

Caring for the Heart
of the Community

Friends of Crowborough Hospital
Crowborough Hospital
South View Road
Crowborough
TN6 1HB
Phone: 01892 664626
Fax: 07092 865667
Email: info@foch.org.uk
Web: www.foch.org.uk
Registered Charity No. 231379
Inland Revenue Charity Code:
YAF88PG

Membership of the Friends
We hope that those of you who are
not already Members would be interested in joining the Friends.
Membership is just £10 a year, or
you can become a life Member for
a larger sum. If you would like details of this, please get in touch.
If you would like to pay by standing order, we would be happy to
arrange this for you.

For those who are tax payers we can
arrange (at no cost to yourself) for the
Inland Revenue to make an additional
payment to us equal to the amount of
tax that you would have paid on your
donation or membership (Gift Aid). In
this way, your donation can be of even
greater value. Changes made by the
Inland Revenue in respect of how Self
Assessment tax forms are completed
for charitable donations mean you will
need the Code (shown above) if you
complete such a form.

As a Member you can be as involved as you wish, joining one of
the committees, or just supporting
the work of the Friends by attending events during the year.
If you would like further information on any aspect of the Friends or
would like to become a volunteer
or a Member, please get in touch
with us at the address above, or by
phone or e-mail.

Donations / Membership
I/we would like to make a donation to support the work of the Friends of
Crowborough Hospital.
Our donation includes a £10 membership subscription (yes/no).
I/we enclose a donation of £ .....................
Office Opening Times
The Friends’ Office is not
manned every day due to lack
of volunteers. If we are
closed, please leave a message; written, telephone or
e-mail and we will contact
you as soon as we are able.
Mail can be left in the black
letterbox outside the office.

The Friends may reclaim tax ...........❏ (Gift Aid)
Name

..................................................................................................

Address ...............................................................................................
..............................................................................................
Post Code ...............................
Telephone ................................................
E-mail

.................................................................................

Date …………………...
Please send details of how I/We may make regular donations

❏ (Standing Order)

Donations should be returned to:
Friends of Crowborough Hospital
Crowborough Hospital
South View Road

Crowborough TN6 1HB
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