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Friends of Crowborough Hospital
win National Award
The trustees of the Friends of Crowborough Hospital have always regarded the charity as very much local,
doing as much as we can to support our wonderful hospital and staff in our community. Imagine our surprise when the National Association of Community Hospitals contacted us and invited us to apply for their
national award for innovation and best practice in Community Hospitals. The email came to me and gave
me about 48 hours to make an application! I thought they were just using us for a “make weight” application but felt I couldn’t be rude and ignore it. However, I just had to tell them I couldn’t make the deadline,
so, much to my amazement, they gave me a week beyond the official deadline to get something in.
I am a great believer in using what you’ve got rather than re-inventing the wheel. Thanks to the excellent
trustees we have and the on-going work they do, I had a lot of information at my fingertips (well, my computer did!) from which I could create a hastily assembled application. I have to say that I feared I hadn’t
done the charity justice, but it was the best I could do in the time. There wasn’t even time to consult other
trustees.
Imagine our surprise yet again when we were told that we had reached a short list of 9 applications nationally. It turned out that most applications come from professional staff – either clinicians or administrators
who are making a difference in community hospitals. Friends of community hospitals hardly ever feature,
so frankly, we were astonished!
In December we received a visit from the vice president of the Community Hospitals Association, Dr Helen
Tucker from Birmingham, and one of her committee, Dr Roy Sharma from Gloucestershire. They quizzed
us quite deeply on how we run the charity, how we prioritise what we do, what policies we have, how we
hold our wonderful team of volunteers together, how we run the day centre, among many other things. Richard Hallett, the FoCH vice president,
Terry Moon the FoCH treasurer and I met them. They stayed the whole
morning and we felt pretty exhausted at the end! However, our guests
were charming and very encouraging and seemed to appreciate the cakes
we provided.

Dr Helen Tucker

Dr Roy Sharma
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Friends of Crowborough Hospital win National Award cont.
Within a week we heard back what we never in a million years expected – that we have won the national
innovation award of the Community Hospitals Association! The Friends of Crowborough Hospital is now
on the national map! Of course, this is only because the charity is so wonderfully supported by the community, both in terms of volunteers and charitable giving and the dedicated staff who are so loyal. This award
reflects all of you, not just the trustees.
The Association has a 3 day annual conference in Manchester in June and representatives from the Friends
are going to give presentations and workshops about how we run the charity and how we support the hospital. So although we will also have the pleasure of receiving the award during the conference, we will have
to earn our keep while we are there.
Needless to say, we will report back after the June conference. Thank you trustees, members, volunteers,
donors and staff for all your support which has resulted in this exciting outcome.
Chantal Wilson, chairman, Friends of Crowborough Hospital

Queens Award for Volunteer Service
More exciting news - FoCH has been nominated by David Tate, a life member, for a Queens Award. This
is the equivalent of an MBE for charities and therefore very prestigious. Two Deputy Lieutenants, Dr R
Wray, a retired consultant, and Phillida de Salis, a retired solicitor, appointed by the Lord Lieutenant of
East Sussex, visited the hospital in December to meet the volunteers and see the Centre, transport and the
shop in operation as well as learn about the other activities of FoCH .
We await the outcome of this visit.

Crowborough Birthing Centre Open Day
CBC are having an Open Day!! We are celebrating a year with Maidstone & Tunbridge Wells Trust
March 24th 10am-2pm (details to be published)
To raise money for this event we are holding a tombola if anyone has any prizes they would like to donate,
these would be gratefully received. Please drop them into the Birth Centre.

Volume 15 issue 1

Page 3

IN AND AROUND THE HOSPITAL
Crowborough Birthing Centre
Birthing Centre Wi-Fi: Free wi-fi has been up and running since before Christmas and is being well used.
This was provided by the Friends as a service to patients and their families. It allows new mums to send
pictures of their new baby very quickly after the birth to friends and families......as well as keep in touch
with others if they are in CBC for a few days.
Our wonderfully talented Nicolette got busy with the paint & brushes today. She's created us a tree, each
branch represents a month & for every baby born we add a leaf, parents can add
details that they wish (date, time, baby name, weight)
We are delighted to report that since we have been managed by Tunbridge Wells
Trust we have had over 100 babies born at CBC.
We have received some lovely thank you messages from mums who have recently had their babies at the Centre and some from mums who still remember
their experience years later. We thought we would share a few of these lovely
comments:
Anyone interested in birthing at CBC is invited to come for a Saturday tour of
the centre where you can have your questions answered and chat to a midwife. Call us and book your tour
on 01892654080
Hannah Crook Waldock, midwife

·
“The most perfect experience. You're all angels”

““My Christmas baby was born on the
29th Dec at CBC - she will be 7 in a few
days!! I remember it so well due to the
horrific snow we had - if we hadn’t had
her that night we wouldn't have got home
a few hours later before the snow hit!

“My 3rd child was born within a
few hours of arriving at CBC. It was
the most special experience of my
life. The staff were amazing and the
birthing centre felt like home. Wish I
had had more than 2 nights there and
wish I had had my other two children
there.”

My baby was born January 21st
2016 after a long labour at CBC.
After a difficult start, she was
born safely by my wonderful
midwife. We spent three nights
at CBC and she couldn't have
had a better start. We were both
so well looked after by everyone.”

““My daughter was born at Crowborough hospital on
Christmas Day 10 years ago. The care I received was
fantastic. I was the only patient and my memories of
her birth and after care are of a tranquil, calm and
extremely positive experience. Thank you.”

"Thank you so much for making my
labour and the birth of our daughter
the most amazing experience."

“The midwives were amazing
from first labour/birth through
to when we went home with
our third. Cbc is a home from
home and I feel blessed to
have had all my babies there

"I can't thank you enough for all of your
fantastic support, care and kindness
during my labour and also in the days
and nights that followed. Thank you
once again for everything that you do to
make this magical time even more special”
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IN AND AROUND THE HOSPITAL
Social Day Centre
This year’s New Year Tea party at Day Service saw us celebrate in a very traditional style. Each table
decorated with china cups and saucers, with a cake stand full of lovely cakes and plates of sandwiches and
other goodies. We were entertained by two ladies who played guitar, they sang many well known songs
that we all joined in with. The afternoon was a great way to see the New Year in and gives something to
look forward to once Christmas has come and gone!

Jane Hayward, Manager

General Ward
We are very fortunate that the friends of Crowborough Hospital have agreed to support the ward and purchase two specialist beds with mattresses. This will enable us to nurse our at risk patients with the optimum
care, whilst enhancing their stay with us at Crowborough Hospital.
We have 5 new healthcare care assistants starting on the ward soon and 1 registered nurse. We still have a
couple of registered nurse posts available and will be holding an open day later in the year for the public
and anyone interested in either applying for a post or who might be interested in working on the ward.
Patients wish to thank the friends of Crowborough hospital for their Christmas presents.
The healthcare assistants are currently all attending the care certificate training. This is mandatory and ensures they are competent and current with skills, knowledge, policies and procedures. They attend in groups
of three and the next group is due to attend the 6 day course spread over 2 weeks in June/July. This training
comprises of class study, practice, work book and achievable competencies. All this is ensuring staff are
fully up to date, thus providing the patients with a continual gold standard of nursing care.
Marianne Marden-Grove, Ward Matron
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IN AND AROUND THE HOSPITAL
Minor Injuries Unit
All of us in the Minor Injury Unit would like to say a huge thank you
to the Friends for the most amazing storage solution you have just
bought us. We don't know who is happier - us, the children who can
now find toys easily or the parents who find it so much easier to clear
up. Our children's waiting area is bright, cheerful, tidy and inviting.
Just what we need when they are scared or in pain. Thank you for all
you do for us; it is very much appreciated.
Jane Harris, Emergency Nurse Practitioner

Out Patients Department
The league of friends have very kindly offered to buy three medical records notes trollies for the department. This will be an immense advantage to keeping the notes secure and confidential during clinics as
well as benefitting the admin and nursing staff with safe working practice. Our current trollies are over 20
years old and falling apart at the seams, they are very low and cause us all back and wrist problems when
removing heavy sets of notes. So everyone is eagerly looking forward to their arrival very soon.
I'd also like to give an update on the 2 additional 24hr ECG machines the FoCH purchased for us. So far
since March 2016 until January 2017 we have fitted 275 monitors for the local patients of Crowborough
and the surrounding area. All referrals are from Gp surgeries and the service is still very busy with many
referrals arriving on my desk daily.
Judy Streatfield has recently retired from the staff of OPD after many years of dedicated service. We all
wish her well for the future.
Sandra Barnes , Out patients Sister

Occupational Therapy
I would like to thank everyone who has devoted their time and generosity by knitting sensory bands for dementia clients for Crowborough hospital. We have provided many clients with the bands which have been
beneficial to them. We have had such an overwhelming response by the kind knitters and have got a nice
stock now; therefore we do not need any more at present. When our stocks get low I will let you know
through the newsletter.
Once again thank you so much
Sarah Harding, senior Occupational Therapist
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VOLUNTEERS’ NEWS
The Friends Hospital Shop
The shop continues to be one of the best places to buy cards in Crowborough. There is a large range of cards
for all occasions and the prices are extremely competitive. At the moment, there is a good selection of Easter
cards.
The shop also sells a variety of toys and gifts as well as the ever popular sweets, toiletries, cakes, eggs and
preserves. Even if you are not visiting the hospital, it is worth a special trip and all profits go to the hospital.

Past events
Singing for Fun
This very enjoyable evening was held at All Saints Church on 12th December. The ladies choir performed a very varied programme ranging from traditional Christmas carols, through “All I want for
Christmas is you” to “The Nutcracker…In about Three Minutes”! Refreshments were provided by FoCH
Friends and the very appreciative audience donated generously raising £704.42 net.

Salvation Army Band carol evening
This took place on14th December in All Saints old hall. The band played many old favourites for the enjoyment of the audience. Again refreshments were provided and £140.48 was raised for the hospital.

Forthcoming events
The Annual General Meeting

of the Friends of Crowborough Hospital will take place
on Thursday 29th June 2017. The speaker will be Dr Helen Tucker, the vice president of the Community
Hospitals Association who visited the Hospital as part of our assessment for the National Innovation
Award (see headline article)
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Bank Holiday Fete 2017
The major priority for the Fete organisers at the moment is to find someone to take over the plant stall.
We are looking for a person to take over the responsibility for running the very popular Plant Stall at the
August Bank Holiday Hospital Fete.
Over the years contacts have been established with local garden centres who have made regular donations.
There is also a team of dedicated helpers who have assisted over the years in setting up and manning
the stall on the day.
Responsibilities would involve:


contacting and getting together the team of helpers to man the stall



contacting the suppliers a couple of months before the fete



collecting the plants over the weekend before the fete (the largest contributor will deliver and collect)



market stalls, gazebos, table and chairs will be supplied by the fete committee



on the morning of the fete, arrange and price up the plants (previous helpers know the ropes)



sell as many plants as possible



clear up at the end of the day

If you are interested or know someone who might be interested, please
contact Ricky Booth by phone on 01892 652 151 or via email at fete@foch.org.uk

DONATIONS
A donation of £170 was very gratefully received
from St Michaels & All Angels church Withyham
Our great friends and supporters at Martletts Court
raised a wonderful £308
Individual and other donations amounted to £100
Boxes were opened and contents of £294 received
from:
Friends shop
Field buss
News plus
Zest
Morrisons pharmacy Premier stores Whitehill
Chappells Pharmacy Value essentials

As previously reported, Christmas events raised
£844.90. We are most grateful to all who organised.
took part in and attended these events.

PURCHASES
OT jigsaw puzzles and games for dementia patients
on ward - £249.86
Wifi for Birthing Centre - £453
Training gait analysis for neuro rehab

As always, we are extremely grateful to all donors,
friends and businesses who so generously support us. 3 patient trolleys for Outpatients Department
General Ward 2 low beds - £3,389.00
In memoriam donations totalled £185 in respect of
Roy Easterbrook
OPD: medical record trolleys - £2,064.42
Keith Martin (decd. 2013)
We extend our condolences and our grateful thanks
to the families and friends of these people.

REQUESTS
OT equipment for personal use – up to £800

HOSC

Caring for the Heart
of the Community

The Health and Overview Scrutiny Committee is a committee of
East Sussex County Council which scrutinises medical services
and holds medical trusts to account.
HOSC has launched a new webpage on the East Sussex County
Council website. The webpage highlights HOSC’s role as a collaborative, East Sussex-wide health scrutiny committee. It provides the residents of East Sussex with all of the important information about the Committee’s role and legal powers, its
meetings and work programme, and its membership. The new
address: www.eastsussex.gov.uk/hosc
The Friends of Crowborough Hospital have been regularly represented at HOSC and the Chair of HOSC came to our 2016
AGM. Historically HOSC has been very supportive of CBC,
so its website may be of interest.

Friends of Crowborough Hospital
Crowborough Hospital
South View Road
Crowborough
TN6 1HB
Phone: 01892 664626
Fax: 07092 865667
Email: info@foch.org.uk
Web: www.foch.org.uk
Registered Charity No. 231379
Inland Revenue Charity Code:
YAF88PG

Membership of the Friends
We hope that those of you who are
not already Members would be interested in joining the Friends.
Membership is just £10 a year, or
you can become a life Member for
a larger sum. If you would like details of this, please get in touch.
If you would like to pay by standing order, we would be happy to
arrange this for you.

For those who are tax payers we can
arrange (at no cost to yourself) for the
Inland Revenue to make an additional
payment to us equal to the amount of
tax that you would have paid on your
donation or membership (Gift Aid). In
this way, your donation can be of even
greater value. Changes made by the
Inland Revenue in respect of how Self
Assessment tax forms are completed
for charitable donations mean you will
need the Code (shown above) if you
complete such a form.

As a Member you can be as involved as you wish, joining one of
the committees, or just supporting
the work of the Friends by attending events during the year.
If you would like further information on any aspect of the Friends or
would like to become a volunteer
or a Member, please get in touch
with us at the address above, or by
phone or e-mail.

Donations / Membership
I/we would like to make a donation to support the work of the Friends of
Crowborough Hospital.
Our donation includes a £10 membership subscription (yes/no).
Office Opening Times
The Friends’ Office is not
manned every day due to lack
of volunteers. If we are
closed, please leave a message; written, telephone or
e-mail and we will contact
you as soon as we are able.
Mail can be left in the black
letterbox outside the office.

I/we enclose a donation of £ .....................
The Friends may reclaim tax ...........❏ (Gift Aid)
Name

..................................................................................................

Address ...............................................................................................
..............................................................................................
Post Code ...............................
Telephone ................................................
E-mail
Date

.................................................................................
…………………...

Please send details of how I/We may make regular donations ❏ (Standing Order)
Donations should be returned to:
Friends of Crowborough Hospital
Crowborough Hospital
South View Road

Crowborough TN6 1HB
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