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Visit of High Sheriff of East Sussex, 

Mrs Juliet Smith 
On 18th January 2016, The High Sheriff of East 

Sussex, Mrs Juliet Smith, visited the Friends of 

Crowborough Hospital who hosted her in the day 

centre.   

The aim of the visit was to show the High Sheriff 

the beneficial impact achieved by the enormous 

cohort of dedicated volunteers who very kindly 

contribute to 

ev e r y t h i ng 

the Friends do. Mrs Smith met Jane Hayward, the 

manager of the social day service, and the Monday 

volunteers in the day centre.   

It was lovely that all the usual Monday attendees were 

able to be there 

and the day centre had a real buzz.  Mrs Smith chatted 

to the attendees and volunteers and admired the art 

which was one of the morning’s activities.  

She was very impressed that such a high quality day 

centre could be provided by a local charity which 

funds the service out of its own resources. She also 

commented on the value of 

maintaining the day centre  

and its contribution to the 

wellbeing of people who find 

social interaction difficult in 

any other way.  

 

Mrs Smith shared lunch with 

attendees and some of the 

Trustees. 
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Mrs Smith met Claire McCall, neurophysiotherapist, who  showed her the excellent equipment supplied by 

the Friends which is used for rehabilitation.   This was followed by an exercise session which Mrs Smith 

watched and even took part in at one stage!   

Many other Friends of Crowborough Hospital volunteers dropped into the day centre to meet Mrs Smith 

and tell her about the work they do.  Included in them was Noel Austin and Pets As Therapy dog Marnee. 

Also represented were shop, fete, and office volunteers.  Several of the trustees also came:  Russell Wake-

field who photographed the visit, Ros Marriott who explained her work in the office, Terry Moon the 

Treasurer (plus Rollei, his dog!) and Barbara Divall, who also volunteers in the shop.  

 

The final part of the visit was to the shop where Mrs Smith saw what 

a valuable service the shop provides for staff and patients alike and 

what an interesting range of products it sells.  She also realised what 

a helpful source of on-going income it provides for the Friends. 

 

The Friends were very proud to have been able to show the High 

Sheriff how much theydo.  During her visit, we were able to tell her 

about the transfer of the core hospital services to management by 

Sussex Community Trust and the planned transfer of the birthing centre to Maidstone and Tunbridge Wells 

NHS Trust, both of which were encouraged and supported by the Friends 

 

Following her visit, Mrs Smith sent a card saying “Thank you for a wonderful and most worthwhile day.  

You have given me an insight into the significant difference all the volunteers make.  There is a strong 

sense of community spirit and as a consequence Crowborough has a real heart”.   

 

I would like to say a huge thank you to everyone who made the visit to the Friends such a success and for 

giving such an excellent impression of Crowborough. 

 
Chantal Wilson 
Chairman, Friends of Crowborough Hospital  
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IN AND AROUND THE HOSPITAL 

Day Service holds its New Year Tea Party 
 

The afternoon of January 

7th saw the Day Centre en-

joying an afternoon tea. 

The party was designed to 

cheer us all up as the 

Christmas festivities came 

to an end and the long win-

ter evenings set in.  

As usual our amazing team of 

volunteers pulled out all the 

stops. Sandwiches were made, 

tables were dressed and the 

transport did a wonderful job of 

picking everyone up on time. 

More than thirty of us tucked in 

to a lovely spread and spent the 

afternoon chatting and catching 

up with Christmas news. 

 

Many thanks have to go to the 

Ukulele band that entertained us. 

Feet and fingers were tapping 

and everyone said how much 

they had enjoyed the music. 

All in all a lovely afternoon!  

Jane Hayward, Day Service Manager, 
Friends of Crowborough Hospi-

tal Social Day Service 

General Ward  
 

Welcome to Sister Lisa Armstrong who joined our 

team as a ward sister in October. Also a big wel-

come to our new HCAs: Jo Lightfoot, Mary Anne 

Briones, Danuta  Hamidou, Katarzna Szalasny 

The FFT (Friends and Family Test) questionnaire 

has had a high and positive response regarding  the 

standard of nursing care that patients receive at 

Crowborough Hospital.   

We have also had positive feed back regarding the  

cleanliness of  the ward,  reaching 99% in monthly 

audit assessment.  This is largely down to Samir and 

his team who put every effort into the ward reaching 

high levels of cleanliness. 

 

 

We joined the new trust on 1st November and now  

belong to Sussex Community Trust.  We are look-

ing forward to working with them and improving 

our already  fantastic services. 

The Friends continue to support the ward and have 

recently agreed to purchase a medical camera. 

We are continuing to recruit new staff to fill our va-

cancies.  We still have two part time HCA vacancies 

and 5 RGN post vacancies.   These will  soon be 

advertised, so if you fancy a job with us please 

come and visit the ward and talk to Matron! 

 
Marianne Marden-Grove, Ward Matron 

Good news from X Ray! 
 

As from the 18th January we will be open 5 days a week.  Monday to Friday 9 to 4.30. 
 

A new Radiographer is joining us on the 11th January, Maxine Wells.  Maxine will be working two days a 

week. 

A new Radiography Assistant will be starting on the 12th January (to replace Christine Bailey).  Her name 

is Karen Duke. 
 

Kathryn Haghighat, Senior Radiographer 
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IN AND AROUND THE HOSPITAL 

Crowborough Birthing Centre 
 

Announcement by Ashley Scarff,  Director of Strategy, NHS 

High Weald Lewes Havens Clinical Commissioning Group 
“As part of an on-going commitment to improving local maternity ser-

vices, started under the Better Beginnings programme in 2013/14, High 

Weald Lewes Havens CCG, East Sussex Healthcare NHS Trust & Maid-

stone and Tunbridge Wells NHS Trust (MTW) have agreed in principle that the management of the mater-

nity services provided within the High Weald area, including Crowborough Birthing Centre, should move 

to MTW to help provide a more seamless maternity service for women in that area. 

This is a positive direction of travel for the service that responds to what local people told us during the 

Better Beginnings consultation and provides an opportunity to streamline the service provision. The details 

around this transfer still need to be finalised and agreed. ”  

 

Response from CBC 
 

The “Expression of interest” from Maidstone and Tunbridge Wells Trust to take over the management of 

CBC was announced in October and is said to be being signed off by the two Trust Boards this month. 

This should make care for the majority of women we look after much more seamless. Current CBC staff 

will be able to stay if they wish and will be under the employment of MTW. 
 

We are looking forward to an exciting 'Re-Birth' of CBC. 
 

Emma Chambers, Midwifery Matron, Crowborough Birthing Centre  

Correspondence from the Friends to the CCG  
 

“We were delighted to hear of your intention to transfer responsibility for High Weald maternity services 

and Crowborough Birth Centre to MTW NHS Trust.  We would like to congratulate everyone involved in 

the negotiations around that, and hope that it will soon be confirmed.  In particular we look forward to a 

thriving and well-used birthing centre as part of a local integrated maternity pathway which meets the needs 

of the women of the High Weald. 

We understand that MTW believe that the birth centre needs some significant refurbishment. (that could 

easily cost circa £1/4 Million).  The Trustees of the Friends of Crowborough Hospital have agreed in prin-

ciple to offer 50% matched funding towards MTW’s refurbishment of the birth centre (ie: a substantial do-

nation of £125,000) and these funds are already available. 

The Friends would also be prepared to initiate a community campaign and use our best endeavours to raise 

more money should that be required and justified, again as 50% matched funding towards any additional 

cost.” 
 

Chantal Wilson Chairman FoCH 
 

Response from the CCG 
 

“As you know, our main vision as a CCG is to commission excellent care for our patients and we have 

really listened to their views and embedded them in our strategy. We are delighted that we have made the 

transfer of maternity services as we know that that was what the population wanted and we also believe it 

will lead to significant improvements in the service.  

 

The offer from the friends is overwhelming, thank you so much. This will make a huge impact on the 

planned changes. I really cannot put into words my thanks and delight and I am sure that all those at the 

CCG who have worked so hard to achieve this will also be incredibly pleased alongside the women and 

families of this area.” 
 

Elizabeth Gill  Clinical Chair HWLH CCG 
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VOLUNTEERS’ NEWS 

Past Events 
 

Singing For Fun Concert 

The Singing for Fun group performed  a Concert in All Saints Church, which was very well attended.         

It was organised by the Friends who also provided    refreshments. There was a lovely atmosphere and it 

was a thoroughly enjoyable occasion. Voluntary contributions on the evening amounted to £1101.16 to 

which a further £80.31 in respect of Gift Aid will be added. Many thanks to all who took part in front of 

and behind the scenes.   

 

"The Friends of Crowborough Hospital are indebted to 

Singing for Fun for their loyalty to Crowborough Hos-

pital and for the huge amount of work they put in every 

year to performing a concert for us.  It has become an 

established part of the Christmas calendar and everyone 

who attends looks forward to the delightful evening 

which Singing for Fun provides" 
Chantal Wilson, Chairman FoCH 

 

 

 

The Salvation Army Carol Concert 
 

The Salvation Army Band  provided the usual rousing evening which had the audience joining in with 
many well-known carols. £157 was raised and used towards the patients’ Christmas presents which Mau-

reen Bagwell sources and wraps and Russell and Hilary Wakefield deliver to the wards. 

Once again we thank everyone involved, especially the Band who support the Friends in this way each 

year. 
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Forthcoming Events 
 

The Friends of Crowborough Hospital  

Annual General Meeting will be held this year on 

Thursday 16th June at 7.30 in the Day Centre 
 

 

Paula Head, Chief Executive of  Sussex Community 

Trust has kindly agreed to be our speaker that evening.  

SCT is the body which recently took over the contract for 

community services in this area.  
 

 

Further details will follow but please put the date in your 

diaries. Anyone interested is welcome to attend. 

 

Donations and Purchases to January 31st 2016 
 

Individual donations and subscriptions totalled £325 
 

Group donations totalled £463  
which included a copper collection from Crowborough Social Club (£193.77), Foresters Friendly Soci-

ety £100) St Michael’s and All Angels Church Withyham (£170) 

 

Collection Boxes were opened from 

 
The contents amounted to £546.72, including the amazing sum of  £287.28 from Martletts Court. 
 

As always, we are extremely grateful to all donors, friends and businesses that so generously support us. 

In memoriam donations of £890 were received in respect of: 
 

• Mrs Pamela Katharine Dudley 

• Mrs Lilian Ethel Ellis 

• Mr Alfred Blackman 

• Mr Albert Wenban 

• Mr Keith Martin 
 

We extend our condolences and our grateful thanks to the families and friends of these people. 

 

 

 

Purchases  
A Standard venepuncture arm costing  £347 has been purchased for CBC.  This is a simulated arm for 

staff to practice cannulation skills. 

Requests 
The General Ward has requested a digital camera costing £80. This will be used for monitoring skin 

sores amongst other things. 

• Bricklayers arms 

• News Plus 

• Krish food and wine 

• Martletts Court 

• Whitehill News and Convenience 

• The Hospital Shop 

• Crowborough Constitutional club 

• Poundfield stores 

• Krishna Express 

• A&C shoe repairer 

• Morrisons pharmacy 

• Catts inn Rotherfield 
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COMMUNITY INFORMATION 

NOTICE FROM ROTHERFIELD SURGERY AND BROOK HEALTH CENTRE 

We would like to advise you of the retirement of two of our much valued doctors. 

Dr Sue Taylor will be retiring from the practice and the partnership on Friday 11th March 

Dr Kay Sasada will be retiring from the practice on Thursday 25th February 

After many dedicated years of care to our patients, the partners and staff are very sad to see them go but wish them 

both every happiness in their new adventures 

If you would like to leave a farewell note in a retirement book for either doctor,  

 please call into surgery and speak to the receptionist on duty. 
Rosey Chatfield, Rotherfield Surgery and Brook Health Centre  
 
 
 

Improved patient transport services  
Users of the NHS Non-Emergency Patient Transport Service (PTS) in Sussex will benefit 

from a new and improved service from 1 April 2016. Following a competitive procurement 

process, the Clinical Commissioning Groups (CCGs) in Sussex are pleased to announcee 

that Coperforma has been awarded a contract to provide the service across Sussex.. 

The Patient Transport Service helps people to access healthcare appointments. It provides some 25,000 journeys per 

month for people who meet certain medical criteria that would otherwise prevent them from travelling to their ap-

pointment, and is free at the point of use. 

 PTS is for patients who have been clinically assessed as having a condition that means: 

• They need the assistance of ambulance staff or other skilled personnel for the journey, and/or; 

• It may be medically harmful to their health to travel by other means. 

 Jessica Town , Stakeholder Relations and Membership Engagement Officer 
 
 

 

A welcome new initiative from our CCG 
Our local CCG, in High Weald, has joined forces with Age UK to set up a system of Community Navigators who 

will operate out of GP surgeries. 

The trained navigators will take referrals from GPs to help people access other health and social care services more 

easily. They would for example provide a link into our very successful Social Day Centre. The aim is also to help 

people who are isolated or who have perhaps lost confidence to be able try new things for themselves. The naviga-

tor would be an easy person to talk to and to find, as they would be based in the GP surgery and have a wealth of 

information at their fingertips. 

The system is already up and running in Forest Row and Uckfield where it is successfully pioneering this vital link 

between medical and asocial care in the community. We look forward to its extension into Crowborough and will 

keep you up to date on progress. 
Elaine Cox FoCH Trustee 
 
 
 

New Website and app. 
An innovative new website and mobile phone app has recently been launched to help people in East Sussex to un-

derstand where they should go for treatment, especially when they are not sure what to do or who to contact. 

The Health Help Now web app can be found online at healthhelpnow-nhs.net and is free to everyone who lives and 

works in East Sussex. It functions like a mobile phone app and helps people check their symptoms and find the best 

place for treatment – showing which services near them are open. It will help people to know when to go to A&E, 

and when not to. 

The easy-to-use web app works on smartphones, tablets, laptops and desktop computers. Anyone who doesn’t have 

internet access is advised to dial NHS 111 for urgent healthcare advice 24 hours a day.   

Sent on behalf of: East Sussex Better Together by Sandra Lamont,  Senior Communications Manager (interim) 

 



 

C a r i n g  f o r  t h e  

H e a r t  o f  t h e  

C o m m u n i t y  

Friends of  Crowborough Hospital 

Crowborough Hospital                     
South View Road                            
Crowborough                                            
TN6 1HB   
Phone: 01892 664626                        
Fax:     07092 865667                                
Email:  info@foch.org.uk                        
Web:   www.foch.org.uk  

Registered Charity No. 231379       

Inland Revenue Charity Code: 
YAF88PG 

 

Dona t ions  /  Membersh ip  
 

I/we would like to make a donation to support the work of the Friends of 

Crowborough Hospital.  

Our donation includes a £10 membership subscription   (yes/no). 

I/we enclose a donation of £ .....................  

The Friends may reclaim tax ...........❏ (Gift Aid) 

Name    .................................................................................................. 

Address  ........................................................................................................  

   ............................................................................................................ 

Post Code .................................................                                                   

Telephone ................................................ 

E-mail ........................................................................................................... 

Date    …………………………………... 

 

Please send details of how I/We may make regular donations ❏ (Standing Order)                   

Donations should be returned to:                                                                                                                  
Friends of Crowborough Hospital                                                                                                             
Crowborough Hospital                                                                                                                           
South View Road                                                                                                                             
Crowborough TN6 1HB                                                                                    Feb ‘16 

 

Office Opening Times 

The Friends’ Office is not 

manned every day due to lack 

of volunteers. If we are 

closed, please leave a mes-

sage; written, telephone or   

e-mail and we will contact  

you as soon as we are able. 

Mail can be left in the black 

letterbox outside the office. 

 

 

 

We hope that those of you who are 

not already Members would be in-

terested in joining the Friends.  

Membership is just £10 a year, or 

you can become a life Member for 

a larger sum. If you would like de-

tails of this, please get in touch. 

If you would like to pay by stand-

ing order, we would be happy to 

arrange this for you.                                     

 

For those who are tax payers we can 

arrange (at no cost to yourself) for the 

Inland Revenue to make an additional 

payment to us equal to the amount of 

tax that you would have paid on your 

donation or membership (Gift  Aid). In 

this way, your donation can be of even 

greater value.  Changes made by the 

Inland Revenue in respect of how Self 

Assessment tax forms are completed 

for charitable donations mean you will 

need the Code (shown above) if you 

complete such a form. 

As a Member you can be as in-

volved as you wish, joining one of 

the committees, or just supporting 

the work of the Friends by attend-

ing events during the year. 

If you would like further informa-

tion on any aspect of the Friends or 

would like to become a volunteer 

or a Member, please get in touch 

with us at the address above, or by 

phone or e-mail. 

Membersh ip  o f  th e  Fr i ends  

We are grateful to the stu-
dents of Grove Park 6th form 
who, as part of their work 
experience programme, as-
sist with the post printing 
distribution of this newslet-
ter. They staple, fold, enve-
lope, stamp and mail copies. 


