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The social day service, run by the Friends, has now been going very         
successfully for four months.  
The service is starting to welcome 
new clients and volunteers.  Everyone 
has settled in well together and our 
existing volunteers have enthusiasti-
cally taken on new roles and respon-
sibilities. Thanks must go to all of 
them for showing such support and 
commitment. A special thanks to Ann 
Terry for taking on the role of organis-
ing the driver/escort rota! 

 

Without our volunteers the service could not continue and the drivers and escorts are an essen-
tial part of the team. We are looking to 
recruit new people for these roles so 
please get in touch with me if you are 
interested in driving or escorting for us. 
As a team we have been developing 
new interests and activities for clients, 
expanding the popular art and craft 
sessions (welcome to Kerry!), and en-
couraging ideas from all who attend. 
We are looking forward to the months 
ahead which will give us a chance to 
use the outdoor space more. 
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Inside this issue  If you would like information about 
making a referral to the service, 
please contact me, Jane Hayward 
(manager) on 01892 653133.  
We are open on Monday and Fri-
day. 
 

Jane Hayward and Volunteers , 
April 2015 

Volunteer Stella chats with a client.  
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GENERAL WARD 
 
We are as busy as ever with 20 patients.   The dining room newsboard has been decorated by 
Staff with a Spring theme. Tables were decorated with flowers for Easter celebrations which 
were much enjoyed by our patients. 
 
We welcome new members of staff – Health Care Assistants Jasmine Ball and Rhianon Rees   
who joined us at a very busy time at Xmas. Sadly we had to say goodbye to Carol Wadkin who 
has been an HCA on Night Duty on the ward for the past 17 years. She will be missed but we 
wish her well in her new post. 
 
As part of East Sussex NHS trust we were very disappointed with the CQC report following their 
inspection mid-September.  However the individual report for the General Ward at Crowborough 
was good, apart from our drugs delivery system from Boots. In spite of recent reports to the con-
trary about the Ward in the local paper, this was immediately addressed within a week. We have 
robust systems in place for the ordering and delivery of patients’ medication to the Ward . 
 
On a personal note, I am now back having had 5 months off following a knee replacement and 
am looking forward to the coming summer running up and down the Ward! 
 
 
Ann Ferdinands,  Ward Sister 

SOCIAL DAY SERVICE 
Note from the Chairman of the Friends of Crowborough Hospital 
The Friends committee are delighted at how well the social day service is operating under the 
capable management of Jane Hayward.  Having been concerned about whether or not we could 
even save the service, it is very exciting that the service is now not only secure, but going from 
strength to strength.   
 
The Friends always knew that the service would be sorely missed if it were to close and are 
now more sure than ever that we did the right thing in taking it on ourselves.  This does, of 
course, put more pressure on our fund raising and I hope everyone will be particularly generous 
when any opportunity arises to support the Friends financially, particularly at the fete on August 
bank holiday. 
 
Chantal Wilson, April 2015 

Friends of Crowborough Hospital  
SOCIAL DAY CENTRE 
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IN AND AROUND THE HOSPITAL 
CROWBOROUGH BIRTHING CENTRE 
 
Here at CBC we are continuing to provide care for families from Crowborough and the surround-
ing community. 
 
Although our birth numbers are not what we would like them to be, (between 12-20 per month 
over the past few months), we are busy seeing women for antenatal and postnatal checks be-
tween 8am and 9pm, seven days a week. We see approximately 400 women a month here for 
these appointments as well as home postnatal visits and home births. 

 
We have recently had a very generous donation of money 
raised at the Crowborough Fire Station Fete, which allowed 
us to buy a new birthing couch for our large labour room, as 
well as a birthing stool and breast feeding pillows for each 
postnatal bed. 
Thank you to the community for your ongoing fantastic sup-
port.  
 
Emma Chambers, Midwifery Matron,  
Crowborough Birthing Centre 

 
 
Big thanks also to St John’s Primary School Nearly 
New Sales. They have donated £100 to the centre 
which was raised at their last sale.   
Here are Isabelle, Albie and Hollie delivering a cheque 
of £100 to the superb team of midwives at Crowbor-
ough Birthing Centre.  
They also got to meet gorgeous baby girl Tamsin, who 
was having her one  week checkup!  
 
 

 

MINOR INJURIES UNIT 
 

All of the staff in the Minor Injuries Unit would like to say a huge thank you to the Friends of 
Crowborough Hospital for the recent purchase of a battery operated diamond-blade ring cutter. 
This will be used for patients whose injury is causing a swollen finger and who previously may 
have needed the help of the fire brigade. We are also very grateful for an opthalmoscope and 
otoscope set. Without the continued support of the Friends, the MIU would not be able to offer 
such an exceptional service to our patients.  
We continue to be kept busy with 34 patients seen on one day recently!  
We welcome Sue Sargant, a new nurse practitioner to our unit and hope she will be very happy 
working here. 
 
Jane Harris, emergency nurse practitioner. 
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Care Quality Commission (CQC) inspection                  
of East Sussex Healthcare Trust (ESHT) 

As I am sure most people are aware, the CQC 
inspected ESHT in September, including Crow-
borough hospital which is run by ESHT. The 
CQC reported in March and found ESHT to be 
overall “inadequate” (the lowest level).  How-
ever, the report was in fact 7 reports, one each 
on the DGHs and 5 on services and Crowbor-
ough hospital was rated “good” in nearly every 
aspect. 
 
The CQC found that poor and ineffective com-
munication was endemic within the Trust.  
There was a disconnect between the Trust 
board and staff. 
 
The community hospitals were inspected within 
the themes rather than by location.  Commu-
nity Health Inpatient Services received a 
“good” rating.  There were comments about the 
active role of Friends in the community hospi-
tals and there was a non-attributed mention of 
items of equipment in Crowborough hospital 
which could be recognised as donations from 
FoCH. 
 
The report recommends that there should be 
fuller use of on-site diagnostic facilities and 
they noted that not all beds in Crowborough 
are commissioned. 
 
There was also praise for the staff in commu-
nity hospitals and the CQC found examples of 
good work by Crowborough staff who were 
particularly mentioned.  
 
Patients were overwhelmingly positive about 
their experience in community hospitals.  The 

CQC found Crowborough to have a vision and 
sense of purpose, showing how people pulled 
together for the good of patients. 
 
The report deals with all maternity under the 
report on Conquest hospital.  Conquest came 
in for significant criticism, especially the mater-
nity service, and the CQC noted that staff be-
ing required to relocate from Crowborough to 
Hastings at very short notice during the dura-
tion of a shift had become usual practice. 
There was concern about infection control at 
Hastings maternity but not Crowborough.  The 
two midwife led units (Crowborough and East-
bourne) “had a positive impact on the service 
overall and undoubtedly improved Trust im-
provement overall” although the service in 
Hastings was still classed as inadequate. 
 
The inspectors also noted that staff are pulled 
away from minor injuries to support A&E at 
Eastbourne (although subsequent to the re-
port, this has improved) 
 
The Friends are very proud of how the staff at 
Crowborough hospital have come out of the 
inspection, working as they do in difficult cir-
cumstances.  The Friends believe that the 
CQC’s inspectors got it just right that the staff 
at Crowborough pull together to give a very 
good service to their own community, regard-
less of what is going on the rest of the organi-
sation. 
 
 
 
Chantal Wilson, Chairman, FoCH 

TRUSTEES NEWS 
 
Tricia Parker, who has been a trustee of the Friends, has resigned from her po-
sition due to family commitments and moving home. We thank her for her input 
to the work of the Friends. 
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Care Quality Commission (CQC) inspection                                                              VOLUNTEERS NEWS 

THE FRIENDS’ SHOP 
 
The shop continues to be open Monday to Fridays between 10.00am and 4.00pm selling eggs, 
cakes, preserves, cards, gifts, sweets, toys, books and hand-knitted goods. It is open to all – 
you don’t have to be visiting the hospital! – so please call in and have a browse. We are always 
looking for new volunteers who would be interested in being trained to work in the shop. If you 
would like to find out more about this, please contact the Friends Office. 
 
We wish a belated Happy Birthday to volunteer Betty Dawes who recently celebrated her 91st 
birthday! 

PETS AS THERAPY—MARNEE 
 
Noel Austin takes her golden retriever 
Marnee to the hospital as a Pets As 
Therapy dog for patients on the ward to 
enjoy interacting with and for those in 
rehabilitation to practice their throwing 
skills.   
 
Marnee was recently named PAT dog of 
the year at Crufts.   
Many congratulations Marnee and Noel!! 
 
Noel would like to thank everyone who 
voted for Marnee.   
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VOLUNTEERS NEWS 

 

THE HOSPITAL FETE Monday 31st August 
 
It’s early days, but preparations are on the way for the 2015 Hospital Fete 
which will take place on Monday 31st August.  Most people have kindly agreed 
to continue with their generous offer of time to ensure that all events and stalls 
go ahead as usual 
 
However we do have some gaps in manpower and if you could lend a hand in 
the following areas on the day of the fete please email me at ninaandricky-
booth@btopenworld.com or phone me on 01892 652 151 
 
1. Help on the music/dvd stall 
 
2. Face painting 
 
3. Run some of the old fashioned stalls like human fruit machine, electric  
circuit and others 
 
4.  Help with sorting books, setting up and selling on the day 
 
5. Help with sorting clothes is the weeks leading up to the fete and assisting to 
man the stand 
 
Also we could do with some volunteers to sell raffle tickets in Supermarkets on 
Saturday 22nd August 
 
Finally we are hoping to find a theme for the street cash collection also on the 
22nd where I am hoping to have mums (with their kids) who gave birth at the 
birthing centre and others who may have been fortunate enough to have been 
born there. 
 
And yes, I should also mention like every year, that we could do with some 
muscle on the Sunday before the fete and during the morning and evening af-
ter the fete to help move things about 
Above all, I ask you to pray for a fine day as I'm not sure how we will all feel if 
we have another day like last year 
 
Thank you, 
 
Ricky Booth, Chairman , Crowborough Hospital fete committee 
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PURCHASES and DONATIONS 

TEDDIES   
 
A further supply of teddies 
has recently been purchased 
by the Friends.  
They are given to babies born 
in Crowborough Birthing Cen-
tre.  
 
 
The teddies have recently 
been “accessorised” with lug-
gage labels asking for the 
contact details of new par-
ents.  

 
 
 
 
 
 
 

 
 
 
 

 
 
 
 

 
 
We would greatly appreciate 
this as we would like to keep 
you in touch with the work of 
the Friends and, hopefully, 
encourage you to become 
involved. The present com-
mittee and volunteers are not 
getting any younger! 
 
 
Please contact the Friends 
Office for further information. 
01892 664626 

Details of donations received during the past three months will be reported in the next Newsletter 
as the books are at present with the auditors. 
We extend enormous thanks to those who organise and attend events, to collectors, box holders 
and to all our supporters for their very generous donations which make our purchases possible. 

OBITUARY 
 

We were saddened to hear of the demise of Judy Hawkins 
on 16 April,. Judy worked for many years in the Day Cen-
tre.  Our sincere condolences go to her family and friends. 



 

C a r i n g  f o r  t h e  H e a r t  
o f  t h e  C o m m u n i t y  

Friends of  Crowborough Hospital 
Crowborough Hospital                     
South View Road                            
Crowborough                                            
TN6 1HB   
Phone: 01892 664626                        
Fax:     07092 865667                                
Email:  info@foch.org.uk                        
Web:   www.foch.org.uk  
Registered Charity No. 231379       
Inland Revenue Charity Code: 
YAF88PG 

 

Dona t ions  /  M e mbersh ip  
 

I/we would like to make a donation to support the work of the Friends of 
Crowborough Hospital.  
Our donation includes a £10 membership subscription   (yes/no). 
I/we enclose a donation of £ .....................  
The Friends may reclaim tax ...........! (Gift Aid) 
Name    .................................................................................................. 
Address  ...............................................................................................  
   .............................................................................................. 
Post Code ...............................                                                   
Telephone ................................................ 
E-mail    ................................................................................. 
Date    …………………... 
 

Please send details of how I/We may make regular donations  (Standing Order)                     
Donations should be returned to:                                                                                                                  
Friends of Crowborough Hospital                                                                                                             
Crowborough Hospital                                                                                                                           
South View Road                                                                                                                             
Crowborough TN6 1HB                                                                                    Aug‘14 

 
Office Opening Times 

The Friends’ Office is not 
manned every day due to lack 
of volunteers. If we are 
closed, please leave a mes-
sage; written, telephone or   
e-mail and we will contact  
you as soon as we are able. 
Mail can be left in the black 
letterbox outside the office. 
 
 
 

We hope that those of you who are 
not already Members would be in-
terested in joining the Friends.  
Membership is just £10 a year, or 
you can become a life Member for 
a larger sum. If you would like de-
tails of this, please get in touch. 
If you would like to pay by stand-
ing order, we would be happy to 
arrange this for you.                                     
 

For those who are tax payers we can 
arrange (at no cost to yourself) for the 
Inland Revenue to make an additional 
payment to us equal to the amount of 
tax that you would have paid on your 
donation or membership (Gift  Aid). In 
this way, your donation can be of even 
greater value.  Changes made by the 
Inland Revenue in respect of how Self 
Assessment tax forms are completed 
for charitable donations mean you will 
need the Code (shown above) if you 
complete such a form. 

As a Member you can be as in-
volved as you wish, joining one of 
the committees, or just supporting 
the work of the Friends by attend-
ing events during the year. 
If you would like further informa-
tion on any aspect of the Friends or 
would like to become a volunteer 
or a Member, please get in touch 
with us at the address above, or by 
phone or e-mail. 

M e mb e r s h i p  o f  t h e  F r i e n d s  

 
We are grateful to the students of Grove Park 6th form who, as part 
of their work experience programme, assist with the post printing dis-
tribution of this newsletter. They staple, fold, envelope, stamp and 

 
Items for the fete—books, toys, bric a brac etc  

can now be taken to the fete shed opposite the Day 
Centre on Friday afternoons.  

 
Alternatively, you may also contact Evelyn on  

01892 661667 for other times or ways of delivery. 

May ‘15


