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Social Day Service  
now run by the Friends 

As you will know, the NHS told the Friends well 
over a year ago that it would not be able to fund 
the social day service on Mondays and Fridays in 
the Day Centre at Crowborough after last April.  
This is because NHS funding is for health needs, 
not social needs, so the Tuesday to Thursday re-
hab service carries on. The Friends know how im-
portant the social service is to the attendees and 
decided it must act to save the service.   
 
The Friends started by paying the previous provid-
ers, East Sussex Healthcare Trust, to carry on for 
a few months.  Meanwhile, the committee spoke 
to several other organisations which might have 
carried on the service if we paid them.  However, 
there was no clear ideal provider so the Friends 
decided to recruit a manager, rent the day centre 
from ESHT on Mondays and Fridays and do it our-
selves.   
 

There was a lot of work to do and it has meant 
the Friends getting a lot of processes and policies 
in order, but it has been worth it. 
 
We have recruited Jane Hayward who comes to 
us from East Sussex County Council Social Ser-
vices to manage Mondays and Fridays.  She is 
very well qualified and experienced.  She has hit 
the ground running and there was no break in the 
service at all. 
 
I am delighted to say that all the volunteers who 
help in the Centre have stayed, except one for 
whom a more convenient opportunity arose near 
where she lives.  I would like to thank all the vol-
unteers for sticking with us during an uncertain 
period and for committing to the service in future.  
We could not run the service without them. 
 
 

 
The first big day came when Michelle Connell, the manager from ESHT 
came and handed over all documentation, which was quite a job. 
 
This picture of official handover day shows, from left to right:  

Russell Wakefield, Friends 
Trustee; Pauline Whet-
stone,  HCA;   Michelle 
Connell, ESHT manager;  
Chantal Wilson, Friends 
Chairman;  Jackie Hughes, 
HCA  
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There was a lot of preparation and planning to do prior to the Friends taking responsibility on January 
2nd.  We are indebted to Pauline Whetstone and Jackie Hughes, the healthcare assistants who had 
run the service for many years, for their help in making the handover so smooth and for preparing the 
way so thoroughly.  I know many people will miss them.  Jackie has now retired but Pauline will be 
working on the ward in the hospital, so we are fortunate that she will still be around. 
    
We finally had lift off on January 2nd and we have not looked back since! 

Chantal Wilson, Chairman FoCH 
 

 

 
 

 
The Shop volunteers held their annual New Year lunch at Barnsgate Manor which was 
attended by 27 volunteers and enjoyed by all. 
One of our stalwart shop assistants and knitters, Bene Cooper recently celebrated her 
95th Birthday. Very Many Happy Returns, Bene!! 
 
 
 
 
 
 
 
 

The picture shows Jane Hayward (centre in grey 
jumper) with trustees and day centre volunteers 
on the first day of the service under the auspices 
of the Friends 
 

 
 
 
 
 
 
 
 
 
 
 
 
     
The Centre received a visit from the High Sheriff 
on Friday 16th January and he was very compli-
mentary about the very happy atmosphere at the   
Centre and what fun everyone was having. 

VOLUNTEERS’ NEWS 

The shop continues to be open Monday to Fridays between 10.00am 
and 4.00pm selling eggs, cakes, preserves, cards, gifts, sweets, toys, 
books and hand-knitted goods. It is open to all – you don’t have to 
be visiting the hospital! – so please call in and have a browse. 
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IN AND AROUND THE HOSPITAL 

General Ward 
 
The ward is now open to 18 beds.  We have two new staff HCA’s,  Jasmine Ball & Rhiannon Rees. We 
have said ‘goodbye’ to HCA Jane Wyborn, who has relocated with her family to Bexhill.  We hope she 
has settled into her new life.  
  
Thank you to all the permanent staff who continue to give of their very best to provide high standards 
of patient care to all that come to Crowborough Hospital. Thank you to Staff nurse Lisa Brook & HCA 
Kim Lovis from Temporary Work Force for supporting the ward during times of extra staffing pres-
sures.  
 
Christmas saw the lovely patient board in the dining room decorated up with a winter and Christmas 
theme.  Thanks to Staff Nurse Sue Moore, who also created centre pieces for the tables.  HCA Tina 
Heathwood again got her creative skills to work, with paper and scissors to produce some fantastic 
snowflakes of varying shapes and sizes decorating the nurses’ station and windows of the dining 
room. Also thank you to the volunteers & friends of the ward who kindly gave up their time to help with 
festive preparations such as setting up the Christmas tree and making the ward look festive.  
A big thank you, also, to the Friends of the hospital for ensuring all patients on the ward on Christmas 
day received a present from Santa. 
 

                                 
 
Staff would like to send get well wishes to Sister Ann Ferdinands who is progressing well after her sur-
gery. We hope to see her back on the ward soon.  
We would also like to wish you all a happy new year. 

Marianne Marden-Grove, Ward Matron 

 
Estates and Facilities Team 
 
We are pleased to welcome our second Hotel Services Supervisor, Simona Balsanu, who together with 
Samir Hamidou, will be working with the housekeeping team on the Crowborough Hospital site, to 
keep all areas 'spick and span' and to continue providing high standards of cleanliness for our pa-
tients. 
 
On the Estates' side, we welcome new users to Grove House - Children's Integrated Therapy Services 
(Kent Community Health Trust) who now occupy the previous 'Sussex Oakleaf' area on the Ground 
Floor. 

Lindsay Ransome Premises Manager 
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PAST EVENTS 
Salvation Army Carols 

The Salvation Army Concert was great, the very essence of Christmas. This year it was held in the 
new church halls complex.  The concert room was smaller than the Old Hall in which it is usually held 
and this really worked superbly, more intimate and I think everyone felt more engaged, part of the 
performance. The separate room for refreshments enabled individual tables to be laid out so every-
one could sit to enjoy a very welcome tea or coffee after heartily singing the festive carols, yet still 
pass from table to table to refresh acquaintances or pass on  the compliments of the season. As 
usual this was a real 'must do' celebration of Christmas and we are extremely grateful to Major Hilda 
Fielding and her small team who arrange this every year and in so doing raise funds to meet the cost 
of the Christmas presents provided to patients on the general ward and in the Birth Centre. 

                                                                                                                                   Terry Moon FoCH Treasurer 

IN AND AROUND THE HOSPITAL cont 

Crowborough Birthing Centre 
  
Festive BabiesFestive BabiesFestive BabiesFestive Babies    
Although there were no babies born actually on Christmas Day, 
two families had “special deliveries” in time for the festive season! 
 
Ruby Rose WoollvenRuby Rose WoollvenRuby Rose WoollvenRuby Rose Woollven was born on the 20th December,  

Mum, Sarah said “She's our 4th Crowborough 
baby, born in the large pool, delivered by 
Ethanie. The experience was amazing! I can't 
rate Crowborough highly enough and I'm on the 
focus group too so am one of the mothers who 
have been trying to keep it open. If I'm honest I 
was terrified the week before I was due as it was 
closed 3 nights! I was so worried I wouldn't make 
it there this time. Thankfully Ruby timed her en-
trance well!”  

       

                                                                                                                                                                    Ruby and her five sisters 
    

Patrick CottingtonPatrick CottingtonPatrick CottingtonPatrick Cottington was born on Christmas Eve 

His Mum, Amanda said “Our Christmas Eve boy 
was safely delivered by Anita at the lovely CBC. I 
feel very lucky to have been able to have another 
CBC baby”. 

    
                                                                                                                        

Patrick and his sister 
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PAST EVENTS cont. 

Singing for fun 
 
The Singing For Fun concert ran like clock-
work as usual. The choir presented a faultless 
performance of Christmas favour-
ites supported by Nutley Primary School 
whose pupils were enchanting. As ever those 
attending were amazingly generous and dug 
deep in support of the Friends. 
 
 
 

Terry Moon FoCH Treasurer 

Subscriptions  and donations Subscriptions  and donations Subscriptions  and donations Subscriptions  and donations to the end of 
January  amounted to                                    £621£621£621£621    
These included :-   
Foresters Friendly Society                             £100 
St Michael and All Angels Parish Charity      £170 
And £50 specifically for the day centre  
    
CollectingCollectingCollectingCollecting Boxes Boxes Boxes Boxes were opened, giving a total 
of £427.21 from  

Fundraising EventsFundraising EventsFundraising EventsFundraising Events 
Beacon Fair – Takings £127.33 
Salvation Army Concert – raised £145  
Singing for Fun - Anticipated net  raised £540  

 

In memoriam donationsIn memoriam donationsIn memoriam donationsIn memoriam donations totalling £418 £418 £418 £418 were 
received in respect of 
• Mr Albert Hope 
• Mr Keith Martin 
• Mrs Sheila Margaret Warrington 
• Mrs Valerie Terry 
 

Our condolences and gratitude go to their    
families and friends. 

 
We extend our enormous thanks to those who organise and attend events, to collectors, box holders 
and to all our supporters for their very generous donations which make our purchases possible. 
 
 

PURCHASES 
    

• Microwave for the General ward— £74.99 
• Birthing Couch, stool and other items—£1412 
• Social day service project has so far spent £4133 on set up costs. 
• 2 wheelchairs for the use of patients and visitors have now been received. One is located in the 

hallway outside the birthing unit and the other is in the outpatients department. Please ask at 
Meet and Greet or at Reception if you need to use one. 

 
Request for PurchaseRequest for PurchaseRequest for PurchaseRequest for Purchase Grove House have requested funding for replanting in the atrium. A sum 
has been reserved - £370 

DONATIONS 

Hospital shop 
Daycare 
Rose and Crown 
St Dunstans Pharmacy  
Mayfield Dental Surgery 
Middle House Hotel  
The Surgery Mayfield 

Cork and Keg 
ABC shoes 
This and That  
J.Bennett 
Chappell Pharmacy 
Field Buss 



 

C a r i n g  f o r  t h e  H e a r t  
o f  t h e  C o m m u n i t y  

Friends of  Crowborough Hospital 
Crowborough Hospital                     
South View Road                            
Crowborough                                            
TN6 1HB   
Phone: 01892 664626                        
Fax:     07092 865667                                
Email:  info@foch.org.uk                        
Web:   www.foch.org.uk  
Registered Charity No. 231379       
Inland Revenue Charity Code: 
YAF88PG 

 
 
 
 
 
 
 

 

Dona t ions  /  M e mbersh ip  
 

I/we would like to make a donation to support the work of the Friends of 
Crowborough Hospital.  
Our donation includes a £10 membership subscription   (yes/no). 
I/we enclose a donation of £ .....................  
The Friends may reclaim tax ...........! (Gift Aid) 
Name    .................................................................................................. 
Address  ...............................................................................................  
   .............................................................................................. 
Post Code ...............................                                                   
Telephone ................................................ 
E-mail    ................................................................................. 
Date    …………………... 
 

Please send details of how I/We may make regular donations  (Standing Order)                      
Donations should be returned to:                                                                                                                  
Friends of Crowborough Hospital                                                                                                             
Crowborough Hospital                                                                                                                           
South View Road                                                                                                                             
Crowborough TN6 1HB                                                                                    Feb ‘15 

 
Office Opening Times 

The Friends’ Office is not 
manned every day due to lack 
of volunteers. If we are 
closed, please leave a mes-
sage; written, telephone or   
e-mail and we will contact  
you as soon as we are able. 
Mail can be left in the black 
letterbox outside the office. 
 
 
 

We hope that those of you who are 
not already Members would be in-
terested in joining the Friends.  
Membership is just £10 a year, or 
you can become a life Member for 
a larger sum. If you would like de-
tails of this, please get in touch. 
If you would like to pay by stand-
ing order, we would be happy to 
arrange this for you.                                     
 

For those who are tax payers we can 
arrange (at no cost to yourself) for the 
Inland Revenue to make an additional 
payment to us equal to the amount of 
tax that you would have paid on your 
donation or membership (Gift  Aid). In 
this way, your donation can be of even 
greater value.  Changes made by the 
Inland Revenue in respect of how Self 
Assessment tax forms are completed 
for charitable donations mean you will 
need the Code (shown above) if you 
complete such a form. 

As a Member you can be as in-
volved as you wish, joining one of 
the committees, or just supporting 
the work of the Friends by attend-
ing events during the year. 
If you would like further informa-
tion on any aspect of the Friends or 
would like to become a volunteer 
or a Member, please get in touch 
with us at the address above, or by 
phone or e-mail. 

M e mb e r s h i p  o f  t h e  F r i e n d s  

 

2015 Hospital Fete  
Monday 31st August 

 

Planning for the 2015 fete is under way!! 
 

Stallholders meetings—Saturday 4th April 10—12 
and Saturday 9th August 10—12 

 
We are grateful to the students of Grove Park 6th 
form who, as part of their work experience pro-
gramme, assist with the post printing distribution 
of this newsletter. They staple, fold, envelope, 
stamp and mail copies. 


