
 

 

 
 
 
 
 
 
 
The AGM of the Friends of Crowborough Hospital was held on 27th June 2013. 
The Chairman, Chantal Wilson, welcomed all and thanked Russell Wakefield, the 
outgoing chairman, for his years of commitment .  Special welcomes were ex-
tended  to  Councillor Barby Dashwood-Morris  ( Vice Chairman of Wealden Dis-
trict Council), Mr Stuart Welling (Chairman of ESHT), Cllr Peter Cowie (Mayor of 
Crowborough). Cllr Richard Stogdon and Cllr Sylvia Tidy (ESCC).  There were 
apologies from Mrs Sara Stoner who recently agreed to become Patron of the 
Friends, Cllr Mrs Dianne Philips (WDC) and Ros Marriott, President, amongst oth-

ers. Refreshments were kindly provided by Miriam 
Boobier and Sheila Barnard. 
Chantal introduced Dr David Roche MD, board mem-
ber of the High Weald and Lewes Havens Clinical 
Commissioning Group, who spoke about how the new 
CCGs introduced by The Health and Social Care Act 
2012  will work. He explained that there are two part-
ners in the NHS; - providers and purchasers - and that 
since 1st April 2013, the CCGs are now the purchasers.   
Our CCG area has no major provider units (such as a 
general hospital) but has 3 community hospitals 
(Crowborough, Uckfield and Lewes) and 22 general 
practices. Members of the Commissioning Board con-
sist of GPs and managers; 8 clinical and 6 non-clinical 

and its function is to purchase hospital, mental health and community health ser-
vices. 
 It is the duty of the CCG to:- 

•  commission high quality healthcare that meets the needs of all 
•  make continuous improvements 
•  have regard to statutory and legal obligations 
•  work within budget each year without bail-out 

    

AGM hears about Clinical 
Commissioning Groups 

Next Newsletter 
The next Newsletter will 
be published in Novem-
ber. Contributions are 
always    welcomed and 
the deadline for any arti-
cles or advertisements of 
events is    October  31st. 
 

Dates of next Commit-
tee meetings, all at 7.30 
in Day Care Centre:            
11th September 

15th October 

13th November  

 

Inside this issueInside this issueInside this issueInside this issue    

FoCH AGM 1 

Past Events       
Forthcoming Events 

2 

Fete plans 3 

Volunteers’ News 3 

Around the Hospital 
-General Ward,        
-CBC 

5 

Day Centre Reha-
bilitation 

6 

Request for mini bus 
drivers 

6 

Fete 7 

Request for Garden-
ers 

8 

Donations and    
Purchases 

4 

Information 8 

A u g u s t  2 0 1 3A u g u s t  2 0 1 3A u g u s t  2 0 1 3A u g u s t  2 0 1 3     

  F r i e n d s ’  N e w s l e t t e r  
  F r i e n d s  o f  C r o w b o r o u g h  H o s p i t a l  

V o l um e  11  I ss ue  3  



 

 

P a g e  2  V o l u m e  1 1  I s s u e  3  

Dr Roche, himself,  posed the question “Will it work?”, answering that it remains to be seen! The rising 
elderly population and explosion in dementia and diabetes contribute to healthcare needs outstripping the 
financial support available. There will be no “bail-out” for the CCGs, who have limited finance available 
to them. 
Among the questions put to Dr Roche was whether the CCG had a view on the use of community hospitals 
versus other, possibly more expensive, providers. He answered that the criteria would always be to find the 
best quality of care at the best value, wherever it was. 
The Chairman thanked Dr Roche for his presentation. 

 
The President’s and the Chairman’s  reports were 
presented and can be found in the AGM booklet 
available from the Office or on line. 
Terry Moon (Treasurer) presented the accounts, 
was thanked for his work throughout the year and 
reappointed for the next year! He said that income 
streams remain robust with the Fete being one of 
the main contributors. Once again the accounts had 
been audited without charge by Ward Mackenzie 
who were thanked for their support. 
The President, Ros Marriott, has been awarded a 
certificate in recognition of her long service which 
will be presented at the next committee meeting.  
Ros and Terry Moon retired in rotation as trustees 
but were both willing to stand again and Mike El-
dred became a Trustee during the year. These three 
appointments were confirmed by the meeting. 

 
Chantal said that the Committee is always looking 
for new members. Anyone interested is invited to 
contact the Friends’ Office for more information.  

Terry Moon and Chantal Wilson 

Past Events  
 

The Friends had a stall at Crowborough Fun Day in the High Street on June 1st. For once, the weather was 
kind and brought out large numbers of people to shop.  The Friends’ stall made £579 including the sale of 
372 raffle tickets.  Many thanks to those who volunteered to set up, man and pack up the stall. 

 

Forthcoming Events 
 

• Saturday 10th August – street collection in Crowborough 
. 
• Saturday 17th August – raffle ticket selling in supermarkets around Crowborough. 
 
• Monday August 26th HOSPITAL FETE   2 pm 

 
• Saturday 23rd November – Beacon College Fair,  10a.m—4p.m 

 
• Wednesday18th December – Salvation Army Carol Concert 7.45 All Saints Old Hall 

Friends’ Events 



 

 

 A u g u s t  2 0 1 3  P a g e  3  

Preparations for the Hospital Fete (Bank Holiday 
Monday, August 26th) are well underway but there 
is still plenty to be done and volunteers to help on 
the day itself are needed.  In particular helpers are  
being sought for: the Face Painting feature in the 
Kids’ Zone; the Steady Hand stall, where fete go-
ers have to guide a conductive loop round a bendy 
wire; and the Pin the Tail on the Donkey feature. 
Please contact Janie on 01892 664471, or Terry 
Moon on 01892 664626, if you can help. 
 
We have been fortunate this year to receive support 
from the Waitrose partnership volunteers scheme. 
On the three Friday afternoons ahead of the Fete a 
team of four Waitrose partners are helping out at 
the hospital, sorting bric-à-brac , clothes, toys, 
books and so on and doing some of the heavy lift-
ing required. We really welcome this extra input 
and send our thanks to the local Waitrose team for 
their commitment. 
 
Volunteers would also be welcomed to help out 
with the Crowborough shopping centre street col-
lection (August 10th) and raffle ticket sales at su-
permarket sites (Aug17th). 
 

Donations of good quality bric-à-brac, clothes, 
toys and books are urgently needed for some of the 
Hospital Fete’s busiest, and most profitable, stalls. 
Contributions can be received at the hospital in 
Southview Road on Friday afternoons leading up 
to the Fete or by appointment at other times by 
contacting:  
Evelyn (bric-à-brac) on 01892 661667, Rosemary 
(clothes) on 01892 610659 or Ros (toys) on 01892 
662892. 
 
Finally, we are pleased to report that sponsorship 
from local businesses – to help pay for fixed costs 
of putting on the Fete – has now exceeded last 
year’s figure but further contributions would be 
most welcome, and the money well used.  We sug-
gest a minimum donation of £25 (with no upper 
limit!) and in return we will place an advertisement 
on our prominently displayed Sponsor Boards at 
the Fete. Any business not yet approached that 
would like to make a contribution is asked to con-
tact Roger on 01892 663732. 

 

HOSPITAL FETE: IT’S ALL KICKING OFF! 

Volunteers’ News 
THE HOSPITAL SHOP 
Phyl Baker, a long time volunteer in the shop, has moved to Wokingham and therefore reluctantly had to 
leave the shop.  We thank her for her many years of time she so willingly gave and hope she will soon set-
tle in to her new surroundings and be comfortable and happy.  Phyl attained her long service award this 
year.  We are missing her.                                                                                                     Rosemary Marsh 

Please do visit the Hospital Shop where you will find an excellent selection of very reasonably priced cards 
and gifts, fresh eggs, cakes, jams and marmalades, toys, books and hand knitted items as well as cold 
drinks and confectionary. The shop is open 10am – 4pm Monday to Friday. 
 
Janet Whapshott has long been a familiar face around the hospital in various volunteering roles. After 
over 20 years, she now feels it is time to retire from her various commitments. Janet began as a volunteer 
on the main ward, talking to patients and arranging flowers. As a talented artist herself, she was involved 
in encouraging other artists to display their pictures in the hospital and to donate part of the proceeds of 
sales made. She worked in the Hospital Shop and was a Meet and Greet volunteer for many years, organis-
ing the rota and often filling in for absentees herself. Last year she was awarded a certificate for 20 years 
service – a very well deserved accolade. We thank Janet for her years of dedication to the hospital and 
wish her well in the future. 
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In Memoriam Donations 
amounting to                       £2165 
were received in respect of: 
 

Mr Frank Law 
Miss Joyce Pollard 
Mr Kenneth Gordon Ranger 
Mrs Enid Slack 
Mrs Amy Guthrie 
Mr Keith Martin 
Mrs Wendy Dann 
Mr Sydney Belcher 
 

We extend our grateful thanks 
and our condolences to the fami-
lies and friends of the above. 
 

 
 
 
 
 
 
 

 

Collection Boxes 
The following boxes were emp-
tied, giving a total of            £123 
General ward 
Mace,  Mayfield 
News Plus 
Hospital Shop 
Mr Hallett 

Individual Donations    £90                                           
Group Donations 
Transport to Young@Heart £125 
Highfields Trust                    £750 
Beacon Masonic Lodge        £750 
Mrs Mary Mac Donnell (for dog 
sitting services)                     £100 
Crowborough Flower Club re 
Mrs Colliver’s open garden  £111 
Boars Head Golf Centre Senior 
Captain’s Charity Challenge  £75 
St John’s WI coffee morn.    £208 
 
We are most grateful to all our 
individual and group donors, box 
holders and collectors for their 
kind and continued support. 

Purchases and Requests  
Various requested items have 
been ordered and delivered: 

A laptop for rehab’s balance 
trainer                                   £389                          
Toys for child development 
checks at Grove House         £237             
Swivel chairs for OPD         £312                   
Clippers for outpatients       £242                      
Pressure monitors for the gen-
eral ward                             £1264                             
Closed end stairs for rehabilita-
tion on the general ward       £895       
Office chairs for the ward   £396 
A new book storage shed has 
been purchased by FoCH           
A Patient Stand and Transfer 
Aid has been ordered for use by 
X ray and OPD.  

A Vital Signs device for the gen-
eral ward has been ordered . 

The general ward has made a re-
quest for infusion pumps to en-
able drugs to be continuously ad-
ministered when needed. 

Donations and Purchases since April 2011    

LETTER TO VOLUNTEERS 
 

Dear Volunteers 

As you may be aware April 2011 saw the emergence of the new East Sussex Healthcare NHS that was the 
start of the merging of the Acute and Community services across East Sussex. 

In order to comply with the new Trust legal obligations, all registered Volunteers must attend a mandatory 
Update Training Course annually.  Previously, you may have attended different courses on different days, 
but now we are combining the 3 subjects into one session which we are sure, is far more time efficient.  
The session will last 2 hours and covers Fire, Moving & Handling and Infection Control. 

Over the next few months, all Volunteers will receive a letter inviting you to attend a course at the hospital 
where you volunteer.   
As always a big thank you for giving up your valuable time, it is very much appreciated!! 

Julie Scott (Asst. Voluntary Services Manager, Havens & Weald) 
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In and Around the Hospital 

GENERAL WARD UPDATE  
 
 

• We now have 2 sisters on the ward; our new sister,         
Jan Bell started working for the Trust on July 1st. 

• The ward team led by our infection control champion, 
Cheryl Farnham, has won the monthly East Sussex hos-
pitals hand hygiene champions cup.  

• Thank you to the League of Friends for the air-
conditioning in the conservatory which has been a real  
bonus in this recent very hot spell.  

• Cakes for the nurses stall for the fete would be gratefully 
received on the morning of the fete.  

The ward team with their hand hygiene award.  
        Ann  Ferdinands (sister)                                                                    

The last month has been relatively quiet at CBC, we 
have all been holding our breath with the rest of the 
world regarding Kate and William’s baby.  We 
would like to wish them well with little George.  We 
did not have a ‘royal baby’ on that day but towards 
the end of the week three little people decided to 
come into the world in rather quick succession!   
Some midwives attended the baby show in Brighton 
on the 30th June which was a success.  We were in-
vited to chat about midwifery issues as VIPs along 
with other TV celebs.   
A couple of midwives also had their paper accepted 
by the University of Worcester to talk about the 
wonderful benefits of midwifery led units.           
 

Crowborough is now so well established it has be-
come a beacon of excellence for others to try to 
replicate.  It was encouraging to see that this ethos 
is being promoted so much and that we can help.  
The Eastbourne Midwifery led Unit is also develop-
ing well too. 
As usual CBC will be manning the tombola stall for 
the hospital fete this year on the 26th August.  If any 
of you have anything you would be able to contrib-
ute towards this great event, please do bring it 
along to CBC; (unwanted presents are always great 
to have).  Thank you in advance. 
We look forward to seeing you all at the fete, and 
hope that this wonderful weather continues! 

Debbie Gowers (Midwifery Matron) 

CROWBOROUGH BIRTHING CENTRE 

 
ESTATES 
The external work on the fire escape from the Birthing Unit is now finished. This has somewhat eased the 
parking problems that have been experienced in recent months and the Mammogram Unit will be moving 
on soon which will free up a few more spaces.  There are no other large-scale works at the hospital at pre-
sent but the normal programme of     routine maintenance continues. 
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I first discovered the Day Centre during a very low pe-
riod in my life. Just discharged from the old Kent & 
Sussex, the euphoria and excitement of coming home 
after three months away had worn off, and the security 
of hospital life had been replaced with a sharp sense of 
apprehension. I was virtually wheel chair bound, and 
fearful of so many aspects of everyday life. By myself, 
and with no basic of comparison I doubted that I would 
ever regain the use of my once comfortable and user-
friendly body 
 

My first visit to the day centre was filled with the same 
apprehension, but within a very few hours those fears 
had almost disappeared. Everybody, but everybody was 
so helpful and attentive. Here I met others, both better 
and worse off than me, and the qualified staff mingled 
with the volunteers with a seamless unity that exuded 
confidence and, lets face it, hope. 
 

Make no mistake, the outwardly relaxed atmosphere 
here has it’s own discipline. Group exercises  are led 
by a Physiotherapist with a big smile, but firm encour-
agement. After that we are taught individual exercises 
tailor made to help each one of us, because, despite 
outward appearances, no two stroke victims are alike. 
For that matter neither are those with a spinal injury, 
MS or Parkinson’s. To each patient a plan is designed 
to help, and where possible, improve. 
 

This day centre must stand out as a centre of excellence 
for all its patients. The qualified staff are very well sup-
ported by a team of enthusiastic volunteers. It is never 
good to mention names, for fear of leaving someone 
out, but Mike drives the bus provided by the “Friends” 
and collects and delivers those who would otherwise be 

unable to attend. I am sure Mike and his colleagues 
would be glad to hear from anyone with a little time to 
spare so that this invaluable service could be yet fur-
ther improved. 
 

I mention the wheel chair adapted vehicles given by the 
friends, but there are a whole lot more items which they 
have donated to this centre. Let me tell you of the treat-
ment plinth and screens; the very sophisticated leg and 
arm cycle exerciser; several floor mats; numerous gym 
balls together with hand function games; a very sturdy 
standing frame to bring back the ability to balance on 
two legs; firm and very secure parallel bars; and on 
top of all these items for general use, several individual 
foot splints and knee braces. 
 

When I left hospital I was told that rehabilitation was a 
long term affair, and that progress was not to be meas-
ured in hours or even days. Here at the day centre we 
are able to measure our progress by the week and by 
the month.   Videos on an Iphone let us see how we 
have got on, and a programme of home       exercises 
encourage us to keep at it between visits.  The centre 
generates a form of team spirit, so that we can all re-
joice in the progress made by each other, and encour-
age one another to greater efforts. 
 

Without the help of the “Friends” it would be just 
“Very Good”, but because of all the up to date equip-
ment they have provided it must be amongst the “Very 
Best”. Please don’t stop your commitment. For us, the 
users, the benefits are life changing. 
For these reasons we owe you a great debt of thanks. 

Drummond E Abrams. 

DAY CENTRE REHABILITATION – a personal testimonial 

You will have seen from the arti-
cle above that a very important 
part of the rehab and day care ser-
vice is the transport provided by 
the Friends. This obviously relies 
on our volunteer drivers and es-
corts.  We are now in great need 
of more drivers. 
 

 

You need to be under 70 years of age 
and to have a driving licence for man-
ual vehicles with D1 classification. 
You would also need to undergo a 
DBS (previously CRB) check.  

 

 

 

Drivers are provided with a training 
module which is a nationally recog-
nised qualification, “Minibus Driver 
Awareness” and a trained escort ac-
companies passengers.    

The amount of commitment is up to 
you although it would usually be on a 
regular once a week basis of either 1 
or 2 sessions in a day. 

 

 
 

If you feel you might be able to help 
and would like to find out more, 
please contact the Friends office. 
P h o n e :  0 1 8 9 2  6 6 4 6 2 6                
Email:  info@foch.org.uk            

 

WE NEED YOU  
TO DRIVE  

OUR MINIBUS 
PLEASE 
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Park and ride from Waitrose.  

Attractions will include clothes 

stalls, bric-a-brac, coconut shy, 

human fruit machine, book stall, tea, cakes, 

beer tent, burger bar and art exhi-

bition. 

And this year we have an exciting 

new feature – the Kids’ Zone – 

aimed at making it a great day out 

for the whole family. Inside the Zone 

will be a fun, two-track ‘assault 

course’ for children along with a face 

painting team, Jimmy the Jester and stalls 

selling toys, children’s books and puzzles. 

 



 

 

Dona t ions  /  M e mbersh ip  
 

I/we would like to make a donation to support the work of the Friends of 
Crowborough Hospital.  
Our donation includes a £10 membership subscription   (yes/no). 
I/we enclose a donation of £ .....................  
The Friends may reclaim tax ...........! (Gift Aid) 
Name    .................................................................................................. 
Address  ...............................................................................................  
   .............................................................................................. 
Post Code ...............................                                                   
Telephone ................................................ 
E-mail    ................................................................................. 
Date    …………………... 
 

Please send details of how I/We may make regular donations  (Standing Order)                     
Donations should be returned to:                                                                                                                  
Friends of Crowborough Hospital                                                                                                             
Crowborough Hospital                                                                                                                           
South View Road                                                                                                                             
Crowborough TN6 1HB                                                                                    Aug ‘13 

 
Office Opening Times 

The Friends’ Office is   
usually open Mon — Fri 
mornings and occasionally 
at other times. If we are 
closed, please leave a mes-
sage; written, telephone or   
e-mail and we will contact  
you as soon as we are able. 
Mail can be left in the 
black letterbox outside the 
office. 

We hope that those of you who 
are not already Members would 
be interested in joining the 
Friends.  
Membership is just £10 a year, or 
you can become a life Member for 
a larger sum. If you would like 
details of this, please get in touch. 
If you would like to pay by stand-
ing order, we would be happy to 
arrange this for you. 

For those who are tax payers we can 
arrange (at no cost to yourself) for the 
Inland Revenue to make an additional 
payment to us equal to the amount of 
tax that you would have paid on your 
donation or membership (Gift  Aid). 
In this way, your donation can be of 
even greater value.  Changes made by 
the Inland Revenue in respect of how 
Self Assessment tax forms are com-
pleted for charitable donations mean 
you will need the Code (shown 
above) if you complete such a form. 

As a Member you can be as in-
volved as you wish, joining one of 
the committees, or just supporting 
the work of the Friends by attend-
ing events during the year. 
If you would like further informa-
tion on any aspect of the Friends 
or would like to become a volun-
teer or a Member, please get in 
touch with us at the address 
above, or by phone or e-mail. 

M e mb e r s h i p  o f  t h e  F r i e n d s  

C a r i n g  f o r  t h e  H e a r t  
o f  t h e  C o m m u n i t y  

Friends of  Crowborough Hospital 
Crowborough Hospital                     
South View Road                            
Crowborough                                            
TN6 1HB   
Phone: 01892 664626                        
Fax:     07092 865667                                
Email:  info@foch.org.uk                        
Web:   www.foch.org.uk  
Registered Charity No. 231379      
Inland Revenue Charity Code: 
YAF88PG 

 
The patients’ garden which 
was opened last year now 
needs a little TLC We  are 
looking for someone or a 
group of people who would 

like to look after this area on an as needed basis 
throughout the year. By giving a small amount of 
time you can make a big difference to the pleasure 
of patients and visitors. If you would like to find 
out more, please contact the Friends office.        
                                                                           Thank you 


