
 

 

    

Visit of the Vice Lord 
Lieutenant of East Sussex 

Next Newsletter 
The next Newsletter will 

be published in August.                          

Contributions are al-
ways    welcomed and 

the deadline for any 

articles or advertise-

ments of events is  July 

31st. 
 

Dates of next Commit-

tee meetings, all at 7.30 

in Day Care Centre:           

4th June;                     

AGM 27th June;  

3rd July;     6th August, 

11th September 
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Mrs Sara StonerMrs Sara StonerMrs Sara StonerMrs Sara Stoner, Vice Lord Lieutenant of East Sussex made an informal visit to 
Crowborough War Memorial Hospital on 9th April.  She was wel-
comed by Richard Hallett, Chantal Wilson and Dr. Katy Stokes 

and shown around the hospital.  

In the Birthing Centre, they met 
midwives, mums, dads and ba-
bies – one of four days old and 

another of four hours!  Mrs Stonor commented on 
the changes since she had her own children there 
a number of years ago. She visited the Friends’ 
Shop to meet volunteers, and saw the Minor Inju-

ries and Outpatients departments.  

In the General Ward, she talked with staff 
and patients. The party went into the X ray 
dept., met the staff and saw the new scan-

ner which was funded by FoCH. 

In the Day Centre, a rehabilitation session 
was in progress. Mrs Stoner met and chat-
ted to 
patients, 
staff, vol-

unteers and members of FoCH over refresh-
ments and was shown a number of pieces of 
specialist rehab equipment that had been 

funded by the Friends. 

Mrs Stoner was very interested in all aspects 
of the hospital and the improvements that 
had been made since she was last there as 

well as in the work of the Friends. 

  F r i e n d s ’  N ew s l e t t e r  
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The Annual General Meeting 

of the Friends of Crowborough Hospital 

Thursday 27
th
 June 2013, 7.30pm for 8pm 

at the Hospital Day Centre  

The AGM will start with a reception and refreshments at 7.30pm; the meeting will  begin at 
8pm and Dr Roche, chairman of the High Weald Locality Clinical  Commissioning Group 
has very kindly agreed to speak. We hope you will be able to join us for  what we expect 
will be an enjoyable and informative evening. 
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What the Rehab team at Crowborough What the Rehab team at Crowborough What the Rehab team at Crowborough What the Rehab team at Crowborough 

Hospital has done for meHospital has done for meHospital has done for meHospital has done for me    

I had a severe stroke just over 3 years ago, at the 
time I was recovering from a broken pelvis and receiv-
ing physiotherapy from the Crowborough Hospital.  
After my stroke I was left paralysed on the left side.  I 
was told that I would probably never walk again and 
would be severely disabled.  I spent 9 weeks in hospi-
tal and I was very pleased to be going home, but 
when I got home the reality of my situation hit me.  All 
the things I could no longer do.  I had to sleep in the 
dining room as I couldn’t get upstairs.  I had to use a 
commode as I have no downstairs toilet and I felt a 
prisoner in my own home.  I was being hoisted out of 
bed into my wheelchair and then out of my wheel-
chair into my armchair.  I could not even stand up 
holding on to a grab rail.  I was told I would not be 
able to use a stairlift.  I could not get into a car and 
was thinking I would need a wheelchair accessible 
vehicle.  I was very down and finding it difficult to 

come to terms with how my life had changed. 

Then I was visited by the Community Rehab team and 
I was given hope.  Claire McCaul, the physio, came to 
see me at home and told me that I had got some 
movement in my left leg that she could work with and 
I would walk again, I would be able to use a stairlift, I 
would be able to get into a car.  I was visited at home 
at first and then once we had a ramp in place I was 
able to attend the rehab sessions at Crowborough 
Hospital this was a real turning point for me.  I felt my 
life had a purpose again, I spent a lot of time in the 

standing frame just to get my body stretched out and 
to help with my balance.   I was building up the mus-
cle tone in my leg so I could stand again.  Once I 
could stand at home using a rail this helped im-
mensely with everyday activities such as getting 
dressed, transferring from bed to chair.  The Day Cen-
tre also gave me the chance to meet other people in 
my situation some further along the road of recovery 
to give me encouragement.  Now I feel I can help to 
give other people encouragement and motivation.  I 
can walk short distances with a stick which has 
helped me so much when visiting friends or going out 
to restaurants and things.  You don’t realise until you 
have a wheelchair how much room they take up and 
how many places are inaccessible.  I asked Claire if 
she could help me to walk up stairs as we had been 
invited to friends for Christmas Day and you had to go 
up stairs to get to their dining room.  Claire had me 
practising on the stairs at the hospital and I managed 
to get up to the dining room and back down again, 
after a glass of wine, to a big round of applause from 

my friends. 

I am sure I would not have achieved so much without 
the care and support of the Crowborough Rehab 
Team. There were times when I have found it very 
difficult and the Rehab team have helped me to carry 
on and realise that you have to work hard to achieve 
your goals.  Crowborough is very lucky to have this 
facility and also the volunteers that help to keep it 
running and I hope it will continue to be supported by 

the community. 

Malcolm SandsMalcolm SandsMalcolm SandsMalcolm Sands    

In and Around the Hospital 

Malcolm has written some extremely kind word about the day centre. He is one of many patients who derive 
benefit from our work here, and with the constant support from The Friends of Crowborough, we are able to 
make a real difference in the field of rehabilitation. The Centre needs the volunteer transport service together 
with volunteer helpers. They give wonderful support to the patients, together with the all important morale 
boosting company while the patients exercise independently or with a therapist. There is an enviable range of 
specialist equipment, much of which has been provided by the Friends. Rehabilitation can be a lonely and de-
pressing process but here at the Day Centre I believe we can offer a meaningful and cost effective service to 

our local community.                                                                                                                                  Claire  McCallClaire  McCallClaire  McCallClaire  McCall    

Crowborough Birthing CentreCrowborough Birthing CentreCrowborough Birthing CentreCrowborough Birthing Centre    
Spring has sprung; it is so nice to see ‘shadows’ 
again.  It would be interesting to do some research, or 
it may just be coincidence but the number of babies 
born seems to increase when the sun comes out!  At 
Crowborough Birthing Centre we are beginning to get 
a few more babies born each month than this time 

last year.  Not only is this a joy for the parents and  

 

staff, but it helps keep CBC ‘alive and kicking’.  

At the end of May we say farewell to Kat Stewart and 
hello to Nicolette McCarthy the six month rotational 
midwives from East Sussex Healthcare Trust.  We will 
also be welcoming four new Maternity Support Work-
ers to the unit in May, they will be working predomi-

nantly on night duty.  This is very exciting. 
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We would like to congratulate Lucy Newman one of 

the CBC midwives who gave birth to another lovely 
‘little’ daughter at home and to Pat Croft (midwife at 
CBC) on the birth of her great grandson at the unit! 

The International Day of the Midwife was celebrated  

on May 5th.  This year we sold homemade cakes at 
the front entrance of the hospital from 12 to 5pm.  
All the proceeds will go towards helping midwifery 

projects in developing countries.   

Debbie Gowers Debbie Gowers Debbie Gowers Debbie Gowers Midwifery Matron of CBC 

Specialist Perinatal Mental Health Service, Specialist Perinatal Mental Health Service, Specialist Perinatal Mental Health Service, Specialist Perinatal Mental Health Service, 

East Sussex East Sussex East Sussex East Sussex ---- Crowborough Crowborough Crowborough Crowborough    

OverviewOverviewOverviewOverview    

Sussex Partnership NHS Foundation Trust has been com-
missioned to provide a Specialist Perinatal Mental Health 
Service (SPMHS) to serve the population of East Sussex. 
The service has been operational since July 2011. In De-
cember 2011 the Friends of Crowborough kindly granted 
us funding to provide an enhanced service with the focus 
on the Crowborough area and we appointed a part time 

Specialist Perinatal Nurse into a two year post. 

The TeamThe TeamThe TeamThe Team    

The service for Sussex is led by three specialist Con-
sultant Psychiatrists with clinics in Eastbourne and 
Bexhill. Women seen in the Crowborough nurse-led 
clinic can also see a Consultant either in Eastbourne 
or Haywards Heath. The team has two experienced 
Specialist Practitioner Mental Health Nurses. Melissa 
Johnson has been working in the Friends of Crowbor-
ough Hospital funded post. She joined our team with 
15 years of experience working at a Mother and Baby 

unit. 

The ServiceThe ServiceThe ServiceThe Service    

The SPMHS is designed to target antenatal women 
who develop mental health problems related to preg-
nancy, women with post natal mental illness and 
women with a pre-existing psychiatric disorder. The 
SPMHS will work with women throughout their preg-
nancy until one year post childbirth. The team ac-

cepts referrals for women who are experiencing    

mental health problems, but will also offer advice, 
information and signposting for health professionals 

to help them identify women with potential need. 

Service delivery in CrowboroughService delivery in CrowboroughService delivery in CrowboroughService delivery in Crowborough    

Mellissa Johnson, a Perinatal Specialist Practitioner 
runs the nurse-led clinics covering Crowborough and 
surrounding rural areas. Women who are pregnant or 
have a baby up to the age of 12 months and who are 
suffering with moderate to severe mental health prob-
lems can be referred to this service.  Women can be 
referred by midwives at CBC, community midwives, 
health visitors, GP's, obstetricians, community mental 
health teams and psychiatrists. Referrals are triaged 
by the Perinatal Specialist Practitioner and either 
booked into the clinic, visited at home or signposted to 

other community services. 

The FutureThe FutureThe FutureThe Future    

The funding received from Friends of Crowborough 
Hospital has been much appreciated and has led to 
improved outcomes for local women with mental 
health needs during pregnancy and in the post natal 
period. The two years of rolling funding will run until 
December 2013, by which time the full benefit of the 
locally based service will be evident. A sufficient num-
ber of women who were helped by the service during 
pregnancy will have progressed through to well estab-

lished and stable motherhood.  

Rachel West Rachel West Rachel West Rachel West Perinatal Team Leader     

High Weald Patients’ Locality Group High Weald Patients’ Locality Group High Weald Patients’ Locality Group High Weald Patients’ Locality Group  

Most people have heard that radical changes in the organisation of the NHS came into force on April 1st.  One 
of the most significant of these is the setting up of Clinical Commissioning Groups.  These groups are made up 
mainly of GPs who represent the GP practices in an area and the CCG holds the budget for nearly all NHS ser-
vices.  Our CCG is called High Weald, Lewes and Havens Clinical Commissioning Group (which hardly trips off 
the tongue) and covers half of East Sussex.  Because this is a large rural area, the Group has split itself for 
practical day to day purposes into two localities.  Crowborough sits in the High Weald locality.  One of the re-
quirements of the CCGs is to consult and listen to patients.  This is not an easy thing to organise.  The decision 
has been made to set up a High Weald Patients’ Locality Group (again, hardly a name which trips off the 
tongue!).  It is made up of a patient representative from each GP practice in the Locality , plus a representative 
from each of the community hospitals in the Locality, ie Crowborough and Uckfield.  Most, if not all, GP surger-
ies have a patient reference group which the GPs in the practice consult with and it is a member of each of 
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these groups who in turn sits on the Locality Group. 

The Locality Group has only met a couple of times and is still finding its feet.  It is chaired by Beth Simmonds, 
the patient representative of Heathfield Surgeries Patients’ Group. As the representative of Crowborough Hos-
pital, I hope to find a way of consulting patients and feeding the information back through the Locality Group.  

I will give reports in this newsletter from time to time. 

Chantal Wilson  Chantal Wilson  Chantal Wilson  Chantal Wilson  Chairman of FoCH 

RetirementRetirementRetirementRetirement    

After 40 years service in the NHS and 15 here at Crowborough Hospital MrsMrsMrsMrs Karen Neilly, Karen Neilly, Karen Neilly, Karen Neilly, PA to the Matron has 
retired.  Karen was based on the ward and was a great source of information to 
the staff working there and to others in other departments as well. She knew 

about most things and anything she did not know she knew how to find out.  

There was an afternoon tea party to celebrate her time here and to wish her 
well in her retirement. Her Tea Party was very well attended by past and present 
colleagues. Mrs Flowie Georgiou, who knew Karen when she was based at the 
hospital, gave a lovely speech and said how much she had appreciated Karen's 
help in the past. Karen was given gifts including salad servers, a dressing table 

mirror, a rose bush, an orchid and bouquet.                                       Sue MooreSue MooreSue MooreSue Moore 
The Friends of Crowborough Hospital thank Karen for her support including as a stallholder at the Fete and 

send their congratulations and best wishes to her for a very long and happy retirement.  

                          Volunteers’ News    
The shop volunteers’ postponed Christmas lunch took place at Barnsgate in February. Russell Wakefield at-

tended and thanked volunteers and brought them up to date about where money raised has been spent. 

Donations and Requests    
Donations have been received in memory of Wendy Dann who was a patient at the hospital.  The ward staff 
asked if a Vital Signs Monitor could be bought which allows various measurements to be taken using only one 

piece of equipment.  This has now been acquired. Our  grateful thanks and go to Wendy’s family and friends. 

A Donation of £80 was very gratefully received from the Martlets Court bowls players. Thanks to Mrs Mary Phil-

lips for organising this.  

As the accounts books are at present with the auditors, other donations will be reported in the next Newsletter. 
 

A new shed is needed to store books for the Annual Fete. This will cost approximately £1000 

A request has been received from rehab staff for a laptop computer which is needed to control the balance 

trainer. 
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Forthcoming Events 

Saturday 1st June Chamber of Commerce Summer Fun day in High St & Croft Rd 

Saturday 10th August – street collection in Crowborough 

Saturday 17th August – raffle ticket selling in supermarkets around Crowborough 

Bank Holiday Monday 26th August—Hospital Fete 

Saturday 23rd November— Christmas Craft Fayre at Beacon Community College 

Wednesday18th December – Salvation Army Carol Concert 
 

Hospital Fete plans go into top gear 
 

New arrangements have been made for the books stall and art groups within Grove House along with the re-
siting of some other stalls to create a sponsored Kids Zone with an exciting two-track ‘assault course’.  These 
changes are being made to give the Fete a fresh look with a family friendly area while, at the same time, reduc-

ing the cost of marquee hire.   

To help reduce hire costs further, some Friends and helpers have offered the loan of their garden gazebos.  

More are needed and anyone willing to help in this way is asked to contact Elaine on 01892-661034. 

Anyone willing to help with raffle ticket sales in the supermarkets or with ‘tin shaking’ duties (see above) is 

also asked to contact Elaine. 
 

Two of the Fete’s most successful money spinners are the bric-a-brac and clothes stalls. Donations of good 
quality items are now being collected for both and will be received at the hospital  every Friday afternoon 
(between 1.30pm and 4.00pm) or by appointment at other times by contacting Evelyn on 01892-661667 or 

Rosemary on 01892 610659.  

Donations of books and toys can also be left at the hospital on Friday afternoons. 
 

Helpers are needed on the day before the Fete and on Fete Day itself to assist with setting up stalls, moving 
books, toys, bric-a-brac etc from storage, putting up signage and the countless small jobs that need to be done 
ahead of the opening. We are grateful this year that the Waitrose ‘Partner Volunteering Scheme’ is assembling 

a small team but they can’t provide all the ‘muscle’ needed so additional volunteers would be welcomed. 
 

Finally, we are pleased to report that the Fete’s two on-line ventures – our dedicated Facebook page and the 
eBay charity site, through which people can donate some or all of the proceeds of a sale – are up and running. 
The Facebook page can be found by searching for the Friends of Crowborough Hospital through your own 

Facebook account. The link to the eBay charity site is: http://pages.ebay.co.uk/ebayforcharity/sell.html  

                                                             Roger BishopRoger BishopRoger BishopRoger Bishop    
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                           Obituary  
Miss Joyce Pollard, Miss Joyce Pollard, Miss Joyce Pollard, Miss Joyce Pollard, affectionately known as “Polly” was a long-serving matron at the hospital. She passed away 
on 20th April, aged 92 years at Heather View Care Home, after a long illness. She was the much loved aunt of 

Gill and great-aunt of Ash and Yusuf. 

Miss Pollard started her training as a nurse at the Middlesex Hospital in the late 1930’s. She 
spent four of the war years nursing out in the Middle East and found it  deeply interesting and 
fulfilling.  After the war she returned to the Middlesex Hospital and in 1954 Miss Pollard trans-
ferred, as a nursing sister, to Crowborough War Memorial Hospital. It was small and friendly 

and she liked the fact that she knew her patients and their families personally. 

In 1969 Miss Pollard became matron, which involved responsibility for the whole hospital, 

including the maternity unit. She loved her time at Crowborough, retiring in 1983. 

We extend our sincere sympathies to the family and friends of Miss Pollard who is still remembered by some of 

the present staff and volunteers at the hospital. 



 

 

Dona t ions  /  Membersh ip  
 

I/we would like to make a donation to support the work of the Friends of 

Crowborough Hospital.  

Our donation includes a £10 membership subscription   (yes/no). 

I/we enclose a donation of £ .....................  

The Friends may reclaim tax ...........❏ (Gift Aid) 

Name    .................................................................................................. 

Address  ...............................................................................................  

   .............................................................................................. 

Post Code ...............................                                                   

Telephone ................................................ 

E-mail    ................................................................................. 

Date    …………………... 

 

Please send details of how I/We may make regular donations ❏ (Standing Order)                     

Donations should be returned to:                                                                                                                  
Friends of Crowborough Hospital                                                                                                             
Crowborough Hospital                                                                                                                           
South View Road                                                                                                                             
Crowborough TN6 1HB                                                                                    May ‘13 

 

Office Opening Times 

The Friends’ Office is   

usually open Mon — Fri 

mornings and occasionally 

at other times. If we are 

closed, please leave a mes-

sage; written, telephone or   

e-mail and we will contact  

you as soon as we are able. 

Mail can be left in the 

black letterbox outside the 

office. 

We hope that those of you who 

are not already Members would 

be interested in joining the 

Friends.  

Membership is just £10 a year, or 

you can become a life Member for 

a larger sum. If you would like 

details of this, please get in touch. 

If you would like to pay by stand-

ing order, we would be happy to 

arrange this for you. 

For those who are tax payers we can 

arrange (at no cost to yourself) for the 

Inland Revenue to make an additional 

payment to us equal to the amount of 

tax that you would have paid on your 

donation or membership (Gift  Aid). 

In this way, your donation can be of 

even greater value.  Changes made by 

the Inland Revenue in respect of how 

Self Assessment tax forms are com-

pleted for charitable donations mean 

you will need the Code (shown 

above) if you complete such a form. 

As a Member you can be as in-

volved as you wish, joining one of 

the committees, or just supporting 

the work of the Friends by attend-

ing events during the year. 

If you would like further informa-

tion on any aspect of the Friends 

or would like to become a volun-

teer or a Member, please get in 

touch with us at the address 

above, or by phone or e-mail. 

Membersh ip  o f  th e  Fr i ends  

C a r i n g  f o r  t h e  H e a r t  

o f  t h e  C o m m u n i t y  

Friends of  Crowborough Hospital 

Crowborough Hospital                     
South View Road                            
Crowborough                                            
TN6 1HB   

Phone: 01892 664626                        
Fax:     07092 865667                                
Email:  info@foch.org.uk                        
Web:   www.foch.org.uk  

Registered Charity No. 231379      
Inland Revenue Charity Code: 
YAF88PG 

Requests for volunteers Requests for volunteers Requests for volunteers Requests for volunteers     
 

New drivers drivers drivers drivers are needed for our Day Centre transport service, 
comprising of the Friends minibus and the smaller wheelchair 
ambulance. Volunteers need to be under the age of 70 for in-
surance purposes. Driver Awareness Training, Patient-handling 
and basic First Aid training will be given to successful appli-
cants and they will be required to consent to a CRB check. If 
you are interested in helping with this invaluable service, 

please contact the Friends Office on 01892 664626 
 

Ward staff are looking for volunteers on Tuesdays, Wednes-
days and Fridays to help with admin work admin work admin work admin work – answering the 
phone, photocopying, filing etc.  Any time you could offer would 
be gratefully received. Please contact Julie Scott on 01892 

603110 or ext 6221. 


