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Patients and staff are delighted that the new garden area has been 
finished – all we need now is some good weather so it can be used!  

 
The new garden was 
officially opened by 
Penny Tyrrell, with 
Russell Wakefield, 
Chairman of the Friends 
of Crowboorugh Hospi-
tal, patients, volunteers, 
trustees and members of 
staff  in attendance. 

 
The garden was 
paid for jointly by 
ESHT, the Friends 
of Crowborough 
Hospital and a very 
welcome donation 
by Crowborough 
Beacon Golf Club.  

The Lady Captain at the Golf Club, Penny Tyrrell chose this project as the charity 
the Club would support during her year of office and said "The hospital and this 
garden project are close to the hearts of many members of the golf club. We have 
already raised a fantastic amount and by the end of the year I think it will not be a 
surprise that we are able to provide more than we had originally anticipated." 
Penny has, herself, already raised over £1,200 by walking the South Downs Way 
in seven days WELL DONE PENNY! 

The new garden, accessed through the 
existing conservatory, has planted 
raised beds, a wooden gazebo big 
enough to take wheelchairs or even a 
bed, together with ornamental brick 
paved walkways and areas which also 
provide the opportunity for the future 
installation of seating in the form of 
commemorative benches. The project 
was begun in March and completed for 
the opening on 3rd May.  
 
 

Marianne Lomax, Ward Matron, said: 
"On behalf of the staff and patients I 
would like to thank the Friends of the 
Hospital and Crowborough Beacon 
Golf Club for their wonderful support. 
What has been achieved will be of great 
benefit to many patients throughout the 
year." 
Russell Wakefield said: "We are de-
lighted to help patients at the hospital. 
We are glad we have been able to con-
vert part of the grounds into an area that 
can be enjoyed by both patients and 
visitors to the hospital."  
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Rehabilitation Support Worker, Dee Berkerey with Margaret Ryan 
and Florence Howell  

Patients from the General Ward and Community 
entered into the Easter spirit by decorating bon-
nets during their weekly rehabilitation session at 
the Day Centre, Crowborough Hospital.  The fin-
ished bonnets were judged by Mike Eldred, repre-
senting the Friends of Crowborough Hospital, and 
the winner, Cicely Hunt, received a large choco-
late Easter Egg.  
When asked which part of the programme she 
found most useful and enjoyed the most, Cicely 
Hunt replied “doing the exercises” and “meeting 
other patients”. 
Anyone can lose confidence following illness or 
surgery, and for older people it can make the pros-
pect of going back home seem especially daunt-
ing.  Others are finding it increasingly difficult to 
get out and about and the help they receive at 
home, which though needed, can affect their mo-
bility and confidence with completing every day 
tasks. 

These weekly sessions provide gentle exercise, 
cooking, gardening and craft activities for groups 
of patients referred to the Community Rehabilita-
tion Team (CRT) to improve strength, balance and 
most importantly, to increase confidence and 
quality of life.  They are run by members of the 
CRT with help from two volunteers.   
“They are very organised here and I find the ses-
sions very helpful.  I have been on the General 
Ward and this practical rehabilitation is really 
helping me look forward to getting home”.  
(Former patient Christine Watson Smith) 
 
 
 
 
 
 
 
 
 

             Winner Cicely Hunt  

Article by Senior Occupa-
tional therapist Community Rehabilitation 
Team 

 
 
 
                 

          The photos below show some stages in the construction of the garden  
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physiotherapist Community Rehab  Team 


 

For those who have suffered injury which has severely affected their mobility, the immediate delight of 
being home after hospital discharge can often be quickly cut short as stark reality hits: 
 What now? 
 I can’t walk 
 I can’t look after myself 
 I can’t go out 
 I’m cut off and lonely. 
 
With the valuable transport service provided by volunteer drivers, people experiencing such dilemmas 
can greatly benefit from the services provided by the Day Centre. 
3 days a week, the Crowborough Rehabilitation Team provides dedicated treatment sessions there for 
people with reduced mobility and independence. Both individual and group programmes are held within 
the safe and spacious environment of the Centre. An intensive rehabilitation programme for people with 
neurological problems such as stroke, spinal injury and multiple sclerosis has proved particularly valu-
able. 
Specialist rehabilitation equipment and treatment plinths, generously purchased for the Centre by the 
Friends of Crowborough, enable the Team to deliver effective and efficient treatment. Everyone who 
comes to the Centre for treatment wants to feel that they are making progress every day; the Team’s aim 
is to provide the best possible support and therapy to achieve that goal and to optimise recovery. 
2 days a week, the Day Centre provides a social day care service to residents in the Crowborough com-
munity. Lunches, bingo, craft and games are provided. This is supervised by a nursing assistant and vol-
unteers. 
Coming to the Centre brings great psychological benefit. For those attending for rehabilitation, improved 
muscle strength, balance and exercise leads to increased self-confidence and independence. And for eve-
ryone who attends, there is the lift of being out of the home - a place which can begin to feel like a prison 
without such outings – and the opportunity to meet and talk to people. When people feel more independ-
ent and more mobile, they gain greater happiness and self-esteem. Their mood lifts, which is good for 
them and good for their families and carers, who have also had a period of respite whilst the person for 
whom they are caring has been at the Centre. 
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 “We have had a steady number of little ‘bumps’ 
coming through the doors of CBC. We held a 
study day for professionals in March that was 
well attended. The staff particularly enjoyed the 
talk given by a happy mum and dad who had 
birthed at CBC with their first baby. 

On the 5th May we celebrated the International 
Day of the Midwife at Grove House in Crowbor-
ough between 10 am and 2pm. Local residents 
came along to have a chat and find out about the 
role of the midwife. 

One of our senior midwives, Caroline Hicking-
botham, has reduced her hours to take partial  
retirement; we wish her well and thank her for all 
her hard and dedicated work for CBC. Daphne 
Hart midwife will be joining the group of case 
holding midwives and she will be covering the 
Wadhurst clinic, we wish her well with this too.” 

Supervisor of Midwives, Midwifery 
Team Leader, Crowborough Birthing Centre                                                                                          


 
“The Estates Dept. has been very busy recently on 
the Crowborough Hospital site, as follows: 
* Extensive external redecoration programme has 
been completed. 
* A new cycle shelter has been erected within 
Grove House car park for use of all staff and visi-
tors to Crowborough Hospital, Daycentre and 
Grove House. 
* A new Patients' Garden has  been completed, with 
new gazebo, paths and raised flower-beds. 
* Daycentre has benefitted from an improved cen-
tral heating system, including a new boiler and ra-
diators. 
* Outpatients Dept. consulting rooms have been 
fitted with new hand wash-basins, compliant with 
Infection Control regulations. 
* Daycentre has a new covered seating area for pa-
tients and new trellis. 
   Lots of work is being done!” 


The General Ward has had a bumper crop of plaudits from grateful patients and relatives. With the support 
of the rehab team, patients have been discharged to their homes in good time. Staff have been busy putting 
into practice several new government initiatives. They have completed the necessary work to achieve the 
“First Fifteen Steps” which looks at the perceptions of patients, visitors and members of the public when 
they take their first steps inside the ward. This involved a great deal of paperwork and was led by Ann Fer-
dinands and Carol Chapman. Another new initiative that has been fully implemented is Essential Care 
Rounds. This provides a personal approach to care and entails a member of the nursing team speaking to 
each patient every hour to find out how patients are feeling, if they are experiencing pain or discomfort, if 
they need assistance of any kind and ensuring that nutritional needs are met. 
The new kitchen, which meets the highest standards, is up and running and the Bluebell suite is being re-
furbished to provide a multi-use quiet area. 
Interviews have been held for 2 new staff nurses and staff member Di Riley has achieved her Level 3 
NVQ. Well done, Di, for all your hard work! 
Finally, there is a raffle being held on the ward to fund extra goodies and decorations to enable patients to 
fully celebrate the Queen’s Jubilee. There are some lovely jubilee themed prizes and you are invited to 
purchase tickets from the ward. 
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Friday June 29th 7.30 for 8.00 at the Day Centre 
Local MP Charles Hendry has agreed to be the 
speaker at the AGM when he will talk about the 
local impact of the Health Bill.  It is very much 
hoped that he will also be able to open the new 
scanner before the meeting begins. 
You are very welcome to attend the AGM of the 
Friends of our local community hospital to find out 
what has been done over the past year, what plans 
have been made for next year and possibly (but not 
necessarily!) to find out how you could become 
more involved. 
 
                    
Saturday 14th July at Goldsmiths  
The Friends will have a stall with all the usual plus 
Fete raffle tickets so please come along and spend, 
spend, spend. Raffle tickets will be available in the 
hospital shop and every ticket purchased is another 
£1 in support of the hospital.  

            
Monday 27th August in the Hospital grounds 
The Fete committee has some new members this 
year. Janie Hooper has been joined by Elaine Cox, 
Janet Benison and Roger Bishop.  Most of them, 
however, have been involved one way or another 
with the Hospital Fete for some years. Their plans 
for this year are well under way and they have the 
following requests: 
“This year’s Hospital Fete will be held as usual on 
the Bank Holiday Monday, 27th August. Good 
quality items of glass and china are being sought 
for the Bric-a-brac stall and good quality clothing 
for the Clothes stall. Could donations please be left 
at the shed opposite the Day Centre in the Hospital 
on FRIDAY AFTERNOONS ONLY. If this is not 
convenient please telephone Evelyn (661667) for 
bric-a-brac or Rosemary (610659) for clothing to 
arrange alternative days/times. Books should also 
only be left at these times. If goods are left at other 
times, there is a danger they will be damaged by 
poor weather or just by being left outside too long. 
Many thanks – Hospital Fete Committee” 
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Microwave - a new microwave has been bought for the outpatients department.  
Dishwasher - a new dishwasher for the Day Centre at a cost of £299.  
Shed for Fete – The cost of providing the shed will be £7800 to include removing the old shed. The porta-
cabin will be dismantled on Monday 14th May and the basework will be completed on Tuesday so the new 
shed will follow shortly and be a great benefit to the Fete team. Our thanks to Lindsay for her help in this. 
 

               
 

Footdrop splints for neurological physiotherapy patients.  Claire McCaul, Neurological Physiotherapy 
clinician, spoke to a committee meeting about her work and her ideas for developing the service she is 
able to offer by increasing the equipment available to patients. It was agreed by the committee to spend up 
to £2000 for the purchase of one pair of each size of splint for patients to use, to try out or borrow pending 
being provided with their own. 
It was also agreed that Claire should produce a “shopping list” of other items that would enhance her ser-
vice to clients and to forward it for consideration by the Chairman and Treasurer. 
 

                   
(March and April records are with the auditor and will appear in the next edition) 

A legacy was very gratefully received from the estate of Mrs Betty Evelyn Gorvin who was an in-patient 
on a number of occasions.  Our thanks and sympathy go to her family. 



 

 

 M a y  2 0 1 2  P a g e  6  

              

      
“Well I’ve finally got around to saying a big thank you to all the Volunteers at Crowborough Hospital for 
all their commitment and hard work over the past year.  I took on the role of Volunteer Services Manager 
for the Community last year after Sarah Ballinger unfortunately had to step down due to her workload. 
As you know, since taking on the role I have introduced red lanyards to all Volunteers in the Community 
which covers Uckfield, Crowborough, Lewes, Newhaven, Afterthoughts Service and Dietetics and Physio 
in Amberstone.  The red lanyard clearly identifies you as a Volunteer to the general public and I hope 
gives you a sense of satisfaction that you are undertaking a worthwhile and responsible cause. 
With regard to mandatory training the Trust is hoping to compile a Training DVD which can be com-
pleted at home or undertaken here at the hospital as a group session.  This would help enormously, trying 
to organise trainers to visit all the community sites on the same day is extremely challenging!! And would 
be much more convenient for volunteers themselves. 
I would also like to pass on some good news.  I have received confirmation that the Trust is funding the 
Trust's Voluntary Services Long Service Awards this year. 
 This event takes place during NHS Week and the date for this year is Tuesday 3rd July 2012 at Cooden 
Beach Hotel, Bexhill.  In past years the Chairman has always attended and presented the awards and, 
when possible, has been supported by the Chief Executive and the Chief Nurse. 
  The criteria for this event is that you must have completed your relevant term of service, 10, 20 or 30 
years by the 30th June 2012.  Over the past week I have been compiling a list of all Volunteers who qual-
ify for a long service award and during the next few weeks invitations will be posted to all who qualify.  
Glancing at the number of people who have dedicated their time over the years, I am tremendously im-
pressed by the number of generous and helpful people; and I hope to be able to arrange a coach to take 
everyone to the venue. 
On a final note if anyone knows someone who would like to become a Volunteer I am currently looking 
for Volunteers to sit on the Meet & Greet desk.  If you have any queries please contact me Monday – 
Thursday on 01892 603110 or my email address is Julie.Scott@esht.nhs.uk 
Thank you again for all your support!!!” 


 

                
We have in stock Jubilee plates, mugs and tea-
cloths at very good prices. Please come and 
see us before buying your commemorative 
items. There is also a new selection of beauti-
ful soft toys which are coveted by adults as 
much as children!  A new card company has 
been found which gives us a better selection of 
cards including Father's Day cards – don’t for-
get 17th June – perhaps Dad would like a Jubi-
lee tea-towel as well! 
 

      
A plaque commemorating the ladies who started 
the first shop at the hospital in 1979 has been 
placed outside the present shop. It is a lovely brass 
one and so polished that it was not possible to pho-
tograph it without reflections!  
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“East Sussex Healthcare NHS Trust provides NHS hospital and community services throughout East Sussex. We 
provide our services at two district general hospitals, Conquest Hospital and Eastbourne District General Hospital, 
community hospitals in Bexhill, Crowborough, Lewes, Rye and Uckfield and a number of clinics and health cen-
tres, GP surgeries and schools, in people's homes.” 

                            
                           
                   
“The development of our clinical strategy -Shaping our 
Future – is reaching an advanced stage. The strategy 
sets the future direction for services provided by the 
Trust over the next five to ten years. In developing the 
strategy the Trust has considered the future models of 
care that will be delivered in eight strategically impor-
tant specialties – Emergency Medicine, Acute Medicine, 
Stroke, Cardiology, General Surgery, Children’s Ser-
vices, Trauma and Orthopaedics and Maternity. These 
have been developed through a process which has con-
sidered national best practice and the evidence base for 
delivering safe, quality services that meet the future 
health needs of our local population and ensure excel-
lent clinical outcomes and patient experience.  
The models of care are centred on the needs of the pa-
tient and focused on quality and safety, improving pa-
tient outcomes and experience. They maximise the use of 
services in the community developing care closer to 
people’s homes. By working closely with GPs, Social 
Services and other agencies they deliver the right care 
in the in the right place at the right time. They provide 
expert medical care for complex cases and older people 
and avoid unnecessary admissions to hospital. The pa-
tient care pathways are sustainable, innovative, stream-
lined and accessible, reflecting the needs of our local 
population.  
Proposals are being developed which will set out the 
options on how the strategy can be delivered and the 
way services will be provided. This will set out how our 
services can be developed and improved for patients by 
redesigning patient pathways and in some cases recon-
figuring services. This will involve bold and radical 
change that reflects the changing needs of patients, the 
rapid development of clinical practice and the current 
climate of financial austerity that requires services to be 
efficient and cost effective.  
 
Proposals for significant change will be part of a formal 
public consultation that will be undertaken by NHS Sus-
sex in conjunction with the Clinical Commissioning 
Groups and the  
Trust. We anticipate this will start around the end of 
May / early June 2012.  

 
Ward Matrons  
On the 1st April we introduced the new role of Ward 
Matron across the Trust. They have a pivotal role to 
play to ensure that we provide all our patients with the 
highest standards of care, privacy, dignity and respect 
in all our wards and departments all of the time. They 
are accountable for the care delivered on their wards 
and it is through their strong leadership that we will 
ensure standards are consistently met and maintained.”  

S.W.  
Note: Our Ward Matron at Crowborough Hospital is 
Marianne Lomax (see article on the new garden) 

 
U l t r a s o u n d  S e r v i c e s  
The following news was received from Clare Potts, Pri-
mary Care Senior Support Officer: 
“ From Tuesday 10 July 2012 the ultrasound service at 
Crowborough Hospital will once again be available for 
GP referrals. 
Very many thanks to Crowborough Hospital’s League of 
Friends, who kindly donated £65,000 to purchase the 
equipment. 
Referral forms will be accepted from the week begin-
ning Monday 2nd July. 
This service is for Direct Access Ultrasound for the fol-
lowing examinations only: 
 • Abdomen – including Liver, Gall bladder, anterior 
abdomen wall 
 • Ascites 
 • Evaluation of pulsatile abdominal mass/ bruit 
 • Abdominal Aorta 
 • Pelvis 
 • Axilla 
 • Hip, knee, lower leg, upper limb 
 • Urinary tract - Kidneys, bladder, renal tract 
 • Scrotum and testes 
 • Extremity 
 • Groin/inguinal region 
 • Upper limb, hip, thigh, lower leg 
 • Neck, thyroid 
 • Spine 
 • Transvaginal scan 
  
 Obstetric examinations are not currently covered.” 
  



 

 

Don a t ions  /  M embersh ip  
 

I/we would like to make a donation to support the work of the Friends of 
Crowborough Hospital.  
Our donation includes a £10 membership subscription   (yes/no). 
I/we enclose a donation of £ .....................  
The Friends may reclaim tax ........... (Gift Aid) 
Name    .................................................................................................. 
Address  ...............................................................................................  
   .............................................................................................. 
Post Code ...............................                                                   
Telephone ................................................ 
E-mail    ................................................................................. 
Date    …………………... 
 

Please send details of how I/We may make regular donations  (Standing Order)                       
Donations should be returned to:                                                                                                                  
Friends of Crowborough Hospital                                                                                                             
Crowborough Hospital                                                                                                                           
South View Road                                                                                                                             
Crowborough TN6 1HB                                                                                     May 2012 

 
Office Opening Times 

The Friends’ Office is   
usually open Mon — Fri 
mornings and occasionally 
at other times. If we are 
closed, please leave a mes-
sage; written, telephone or   
e-mail and we will contact  
you as soon as we are able. 
Mail can be left in the 
black letterbox outside the 
office. 

We hope that those of you who 
are not already Members would 
be interested in joining the 
Friends.  
Membership is just £10 a year, or 
you can become a life Member for 
a larger sum. If you would like 
details of this, please get in touch. 
If you would like to pay by stand-
ing order, we would be happy to 
arrange this for you. 

For those who are tax payers we can 
arrange (at no cost to yourself) for the 
Inland Revenue to make an additional 
payment to us equal to the amount of 
tax that you would have paid on your 
donation or membership (Gift  Aid). 
In this way, your donation can be of 
even greater value.  Changes made by 
the Inland Revenue in respect of how 
Self Assessment tax forms are com-
pleted for charitable donations mean 
you will need the Code (shown 
above) if you complete such a form. 

As a Member you can be as in-
volved as you wish, joining one of 
the committees, or just supporting 
the work of the Friends by attend-
ing events during the year. 
If you would like further informa-
tion on any aspect of the Friends 
or would like to become a volun-
teer or a Member, please get in 
touch with us at the address 
above, or by phone or e-mail. 

M e mbe r s h ip  o f  t he  Fr ie n ds  

C a r i n g  f o r  t h e  H e a r t  
o f  t h e  C o m m u n i t y  

Friends of  Crowborough Hospital 
Crowborough                      
South View Road                            
Crowborough                                            
TN6 1HB   









 
M i s c e l l a n e o u s  
We thank students from Grove Park 6th form who assist with the 
post-printing production and mailing of this newsletter. As a part of 
their work experience programme, they staple, fold, envelope, label, 
stamp and post copies. 
 

N e x t  N e w s l e t t e r  
The next Newsletter will be published in mid—August.                       
Contributions are always  welcomed and the deadline for any arti-
cles or advertisements of events is July 1st. 
Contributions can be emailed to  
newsletter@foch.org.uk 
 

  

 
 


